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MODULE 1: INTRO TO COMPUTERS 


WHY IT MATTERS: INTRO TO COMPUTERS 


Why learn how to use computers? 

Almost every job in management uses computers in some capacity. Your ability to effectively use computers In 
day-to-day tasks can be the difference between getting work done on time or being overwhelmed with your 
workload. Computers make many tasks much more efficient. You may have to invest a little time up front to learn 
the skills, but once you gain some computer literacy you will find many tasks much easier and faster to 
accomplish. 

Here are just a few of the tasks in business management that use computers and the programs we will cover in 
this course: 

• keeping track of inventory 

• organizing and accessing databases of customer information 

• managing budgets 

• writing internal communication to other employees 

• designing presentations to shareholders, coworkers, or bosses 

• representing the company in communication to customers 

• coordinating multiple people’s schedules 

• searching the internet for useful information 

In order to accomplish these tasks, you will first need to develop a foundation in basic computer literacy. 

Licensing & Attributions 
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INTRODUCTION TO OPERATING SYSTEMS 


What you'll learn to do: determine what operating system you have. 

Every computer has an operating system: put simply, this is the system that allows your computer to operate. It is 
important to know which operating system your computer has because the steps to accomplish various tasks 
varies between operating systems. Reading directions on how to change the desktop background in Windows 10 
may not help you If you are running Windows XP, and those directions will be useless if you are using a 
Mac. However, nearly all versions of Windows and macOS are capable of doing the same things. 
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IDENTIFYING YOUR OPERATING SYSTEM (OS) 


Learning Objectives 

• Determine what operating system you have. 


An operating system (OS) is system software that manages computer hardware and software resources and 
provides common services for computer programs. Nearly every computer program requires an operating system 
to function. The two most common operating systems are Microsoft Windows and Apple’s macOS. This course’s 
main focus will be Windows 10 and 7. 

Although this class will be focusing on Windows 10 and 7, the things you will learn in this module can be done by 
any version of Windows or macOS. If you are not running Windows 10 or 7, you can find directions online by 
searching for the task you are trying to do and the name of your operating system. (For example, you might 
search for “create folder windows vista.’’) 

Windows vs. Mac 

To identify your operating system, start by narrowing down which brand of OS you have. 

Often you can determine whether you are running Windows or macOS without even 
turning on your computer: 

• Is there an Apple logo somewhere on your computer? 

• Does your computer have a Command key (§§) on the keyboard? 

• Was your computer purchased at an Apple store? 

If the answer to any of those questions is yes, then you most likely have a computer that 
runs macOS. 

Another good way to see whether you are running Windows or Mac is simply to turn the computer on. As the 
operating system boots up, it will display a logo. A Windows logo means you are running Windows, while an 
Apple logo means you are running macOS. 

If you have determined that you are running Windows, there are many methods to determine your specific 
operating system, not all of which are listed here. It doesn’t matter which method you use; what’s important is 
figuring out which operating system you have. If one method doesn’t work, try another. 

Method 1 

Press the Windows key (at the bottom of the keyboard, looks like four squares) and R key at the same time to 
open the Run dialog box. Type in “winver.” 
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Click OK. A window should open called About Windows that tells you which operating system you are using. 










About Windows 
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Microsoft Windows 

Version 1607(OS Build 14393.0) 

C*2016 Microsoft Corporation. All rights reserved. 

The Windows 10 Home operating system and its user interface are 
protected by trademark and other pending or existing intellectual property 
rights in the United States and other countries/regions. 


This product is licensed under the Microsoft Software License 
Terms to: 

Windows User 



This computer is using Windows 10. 


Method 2 

Open the Start menu by clicking the bottom ieft-hand corner of your screen, if you see a search text box, seiect it 
and then type “about” or “about your pc.” if you do not see a search text box, then just start typing “about” or 
“about your pc.” Seiect About your PC. if you do not see About your PC, try a different method. 
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This computer is running Windows 10 Home Version 1607 with a 64-bit operating system. 


Method 3 

Open the Start menu by clicking the bottom left-hand corner of your screen. Right-click on Computer, then select 
Properties. 
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This computer is running Windows 7 Professional with a 64-bit operating system. 


Method 4 

Open the Start menu by clicking the bottom left-hand corner of your screen.If you see a search text box, select it 
and then type “System Information” in the search box. If you do not see a search text box, then just start typing 
“system” or “system information.” Select System Information under Programs. If you do not see System 
Information, try a different method. 














































This computer is running Windows 7 Professionai with a 64-bit operating system. 

Methods 2-4 also provide additional information on your computer that is useful for troubleshooting and 
determining what programs you will be able to run. For example, many software programs have a version for a 
x32-based processor and another for a x64-based processor. For the purposes of this course, you only need to 
know which edition of Windows you have. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO TERMINOLOGY AND 

SHORTCUTS 


What you'll learn to do: navigate programs. 

This section wiii help you interact with the programs on your computer. Knowing how to controi windows and 
programs is essentiai for muititasking and improving your workfiow. We wiii aiso cover some terminoiogy so you 
can better understand instructions, both in this course and eisewhere. 

Licensing & Attributions 
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COMMON TERMINOLOGY 


Learning Objectives 

• Manage muitipie windows. 


There are several terms that are commonly used in discussions about and instructions for computer use. This 
guide wiii define these common terms to heip you read instructions. 

Desktop 

Desktop refers to the main screen of the computer. It is the first screen you see after logging in. The desktop’s 
appearance can vary widely because it is highiy customizabie, but generaiiy desktops wiii feature a iarge image, 
icons, and a taskbar (covered later on this page). 





The Windows 10 desktop. 



The Windows 7 desktop. 

Note that the word desktop is also used to refer to a desktop computer. A desktop computer is not portable (it 
stays on the desk) while a laptop computer is portable. 

Wirifdow 

A window is a viewing area that graphically displays a program so that the user can interact with it. A window is 
adjustable, so it can take up the entire screen or just part of the screen. Note that this is a different term from the 
Windows operating system—Macs also have windows. 












A Windows 7 window. 
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Line 5 Col 32 | Text File Unicode (UTF-B) Unix (LF) rf | Last saved; 5/11/17, 9:57:44 AM | 

A Mac window. 

The look of windows varies by operating system and program. Not every program’s window will function the 
same. (For example, many programs open in full screen by default, so you will not see any of the window’s 
toolbars or buttons. Most windows have the same features, which we will cover here. 























Diagram of a Windows 10 window. 

1. Menu bar. This toolbar contains various commands that often lead to dialog menus (covered later on this 
page). Windows computers have this bar at the top of windows; Macs have this bar at the top of the 
screen instead. The options contained in this toolbar vary greatly from program to program. 

2. Title bar. This shows the title of the program (in this case, Notepad) and has the minimize, maximize/ 
resize, and close buttons. If the window is not maximized, you can click and drag the title bar to move 
the window. 

3. Minimize. Minimizing a program means making the program “collapse” into the taskbar. A minimized 
window is no longer visible but still running. 

4. Maximize/resize. Clicking this button will maximize the window so it takes up the whole screen. If the 
window is already maximized, clicking this button will resize the window to be smaller. 

5. Close. This button closes the window. 

6. Resize corner. Clicking and dragging this button will change the size of the window. 


Working with Multiple Windows: Resizing 

Resizing windows can help you see multiple windows at once, as shown below. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Menu Bar and Dialog Menus 

Clicking an option on the menu bar, such as File, opens a dialog menu that gives you more options to interact 
with the program. 
















































A window with a dialog menu. 


Instructions in this course—and elsewhere—will often use shorthand to indicate how to get to a particular 
command through dialog menus. This shorthand separates phrases that should be clicked with a > symbol. For 
example, the instructions for the screenshot above would be “File>Save.” 

Taskbar 

The taskbar runs at one edge of the screen, almost always the bottom. The taskbar is used to access the Start 
menu and currently running programs. Like the desktop, it is very customizable. 



Windows 10 taskbar 

1. Start menu button. The appearance of the Start button varies between versions, but it is always the left- 

rnm 

most button of the taskbar. The Start menu can also be opened by pressing the Windows key (••) on 
the keyboard. 

2. Pinned programs. Programs can be pinned to the taskbar so that they are quicker to get to: you can 
open a pinned program simply by clicking on it. You can customize which programs are pinned to the 
taskbar by opening a program, then right-clicking on the program’s taskbar icon and selecting “Pin to 
Taskbar.” You can also unpin pinned programs by right-clicking the program’s icon and selecting “Unpin 
from Taskbar.” 

3. Open (minimized) program. The icons of open programs will appear to the right of the pinned programs. 
In Windows 10, the blue line beneath the icon indicates the program is minimized. 

4. System tray. The system tray is on the right side of the taskbar. It displays the date and time and has 
icons that show helpful information related to computer and program functions. The icons in the system 
tray vary widely from computer to computer depending on what programs are installed and what version 
of Windows you have, so do not worry if your system tray does not match the screenshots in this course 
or your classmates’ system trays. In the screenshot above, from left to right in the system tray: 

° Arrow. When clicked expands to show more system tray icons 









» Battery. This is a feature of iaptop computers. Hover over the battery icon to see how much 
charge is ieft. 

» Network. This icon shows the status of your internet connection, in the screenshot above, the 
computer is connected to the internet with a cabie; wireiess connection icons often iook iike a 
fan or a bar chart. 

° Sound. Ciicking on the sound icon in the system tray aiiows you to change the voiume or mute 
your computer. 

° Date/time. 

» Notification center. When your computer needs updates or has security notifications, those 
messages can be accessed here. 

» Show desktop. At the very far right side of the taskbar is a thin iine. Ciicking the silver of the 
taskbar between that iine and the edge of your screen wiii minimize aii programs. Hovering the 
mouse over that silver of screen will allow you to “peek” at the desktop. 

Note that Macs do not have a taskbar, but they do have a similar feature called the Dock. 


Working with Multiple Windows: Taskbar 


The taskbar can be very useful for multitasking. By clicking between the icons of two open windows on the 
taskbar, you can work in two different documents or programs at once. Move your mouse over an icon to have 
a preview of the other window, then click on it to switch. 
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Click the icon on the taskbar to switch. 
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KEYBOARD SHORTCUTS 


Learning Objectives 

• Use keyboard shortcuts to perform tasks. 


A keyboard shortcut is a series of keys you can press to complete a computer command. As a common 
convention, keys that are meant to be pressed at the same time are joined by a + in written text. For example, 
Ctrl+S means you should press the Ctrl and S keys at the same time. 

There are many, many keyboard shortcuts. However, you will probably only need to use a few. We will use many 
of these shortcuts throughout the course. 


Most Commonly Used Shortcuts 

Command Shortcut Explanation 









































Cut 

Ctrl+X 

Copies and removes an 
item or text; used with 

Paste 

Copy 

Ctrl+C 

Copies an item or text; used 
with Paste 

Paste 

Ctrl+V 

Inserts the last cut or 
copied item or text 

Select All 

Ctrl+A 

Selects all text or items 

Undo 

Ctrl+Z 

Undoes the last action 

Redo 

Ctrl+Y 

Redoes the last thing 
undone 

Troubleshoot/ 
Force Quit 

Ctrl+Alt+Delete 

Opens Task Manager (see 
note) 

Close 

window 

Alt+F4 

Closes window; shuts down 
computer if all windows are 
closed 

New 

Ctrl+N 

Opens a new window, tab, 
or document 

Open 

Ctrl+0 

Opens a file or document 

Save 

Ctrl+S 

Saves a file 

Find 

Ctrl+F 

Opens search tools; In most 
programs, opens a search 
box to find specific words 
on a page 


Practice Question 

Visit this page in your course online to check your understanding. 


Note: Cut vs. Copy 

Cutting and copying can be used on files, folders, and text. Both are followed by the Paste command. So 
what’s the difference between cutting and copying? 

The cut command removes the selected data from its original position, while the copy command creates a 
duplicate; in both cases the selected data Is kept In a temporary storage tool called the clipboard. The data in 
the clipboard is later inserted in the position where the paste command is issued. The data is available to any 
application supporting the feature, thus allowing easy data transfer between applications. 

Think of using scissors to cut out a line of text on a printed sheet of paper and pasting it onto another sheet of 
paper. The line is no longer part of the original piece of paper when you cut it out. Now think of using a copy 
machine to copy the sheet of paper. The line of text is still on the original sheet of paper. 
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Note: Ctrl+Alt+Delete 

Ctrl+Alt+Delete is a useful tool for terminating crashed programs or shutting down a frozen computer. 
Ctrl+Alt+Delete interrupts whatever your computer is doing and allows you to shut down your computer or 
access the Task Manager. The Task Manager shows every program currently being used and allows you to 
close unresponsive programs or background tasks. 
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The Windows 10 Ctrl+Alt+Delete screen. (Click the image Q More details 

to enlarge.) 


End task 


Windows 10 Task Manager. To close a program, select the 
program then click End task. 


Overview of Keys 


Below is a diagram of the keyboard with some keys labeled. Do not be worried if your keyboard does not match 
the diagram or does not have exactly the same keys. 
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Control Key 

The control key, or Ctrl key, is essential to many common shortcuts. It does not do anything when pressed by 
itself, but when pressed at the same time as other keys, it can modify the other key’s function. 

Alt Key 

The alt key, or alternate key, triggers an alternate use for keys. For example, many special characters (characters 
not commonly found on the keyboard, such as i or 0) are available when pressing Alt and the right series of 
numbers. Like the control key, the alt key is also essential to many common shortcuts. 

Windows Key 

The Windows key (also known as Win key, start key, or home) causes the start menu to open. The logo may vary 
slightly from the design in the diagram above. If the Windows key is missing, Ctrl+Esc can serve the same 
function. 





This logo was 
used from 2012 to 
the present. 


This logo was 
used 2002-2012. 



















































Menu Key 


The menu key, or application key, is usually represented by a small icon depicting a pointer hovering above a 
menu. It is typically found on the right side of the keyboard between the right Windows logo key and the right 
control key (or between the right alt key and the right control key). The menu key is frequently omitted in the 
interest of space, particularly on portable and laptop keyboards. The key’s primary function is to launch a context 
menu with the keyboard rather than with the usual right-mouse button. It can be used when the right-mouse 
button is not present on a mouse. 

Escape Key 

The escape key, or Esc, is at the top-left corner of the keyboard. It can be used as a shortcut in dialog boxes to 
close programs. 


Print Screen Key 

The print screen key, or Prt Sc key, is used for taking screenshots. Pressing Prt Sc will take a snapshot of the 
entire screen, and pressing Prt Sc+Alt will take a snapshot of just the currently selected window. The default save 
location of screenshots taken is C:\Users\<user name>\Pictures\Screenshots. 


Practice Question 

Visit this page in your course online to check your understanding. 


More Shortcuts (If You Really Want Them) 


For a full list of Windows shortcuts, consult Microsoft’s list of shortcuts. 
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Failing to organizing your files makes it harder to find them later. 


What you'll learn to do: locate and manage files and folders. 

As you use your computer to create and download files, it’s easy to become buried in a sea of tiny icons with 
vague names. Just as it is important to organize papers so that you can find them later, it is important to organize 
your computer files by creating folders and putting files inside of them. 
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START MENU 


Learning Objectives 

• Navigate the Start menu to locate programs, files, and settings. 


The Start menu provides access to every program installed on the computer. To open the Start menu, click the 
the Start menu button at the bottom-left corner of the screen or press the Windows key on the keyboard. 
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Windows 10 start menu 


Frequently Used Progranns 

In Windows 7 and older operating systems, the most frequently used programs are listed in the left section of the 
Start menu, with the folder All Programs near the bottom-left corner. The All Programs folder leads to every 
program installed on the computer. Windows 10 does not have the All Programs folder, but instead lists all 
programs on the left section of the start menu, with the most used at the top. 















Windows Fax and Scan 
.lEl^ System Info rm ati o n 

Remote Desktop Connection 
¥ All Programs 



Most used 
W| Word 2016 
File Explorer 
^ Snipping Tool 
t Tips 

^ Feedback Hub 

Suggested 

Instagram 


IaH Arr<^c7r)if; 

:a o O] © 


Calendar 

Mail 



Mostly Sunny 

e 

Q 

80 ° 

Microsoft Edge 

Photos 

Washington,... 


New 

n 

hlflh 

Skype 

Facebook 

Twitter ^ 

Store 

Minecraft 





Windows 10 frequently used progranns 


Windows 7 frequently used programs 


Control Panel 

The Start menu also provides access to Control Panel, a settings program that allows you to change the 
computer’s settings. In Windows 7 and older, Control Panel is labeled Control Panel on the right section of the 
Start menu, while in Windows 10 it is represented by a gear icon on the left above the Start button. 






















Windows 7 



Windows 10 

The Start menu also provides a search text box or search button. Press the search button or type a word in the 
search box to search the computer for a program or file. (In Windows 10, the search box Is not visible, but typing 
will trigger a search for what is being typed.) 
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Practice Question 

Visit this page in your course online to check your understanding. 


Open a Program 

Like dialog menus, the Start menu also can use the > shorthand In Instructions for navigating. For example, in 
Windows 7, the snipping tool is at Start>AII Programs>Accessories. 
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Shutting Down 

You can also use the Start menu to turn your computer off. In Windows 7 and older, the power button is usually 
marked Shut Down near the right corner of the Start menu. In Windows 7, clicking the arrow to the right of the 
Shut Down button gives you additional options. In Windows 10, the power button is a power icon located on the 
left directly above the Start menu button. Clicking it will also provide additional options. 
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Windows 10 


A Look at Some Shut Down Options 

Not every shut down option is available on every version of Windows, but here are some common shut down 
options and what they mean. 

• Switch user: Switch between user accounts. 

• Log off: Logs you out of the computer. The computer is still on, but programs are closed and you must 
enter your password to use the computer again. 

• Lock: Locks the computer. You will not be logged out, and programs will still be running, but you must 
enter your password to use the computer again. 

• Restart: Logs you out of the computer, closes all programs, shuts down Windows, turns the computer 
off, then turns the computer back on and restarts Windows. You will have to enter your password to use 
the computer again. 

• Shut down: Logs you out of the computer, closes all programs, shuts down Windows, and turns the 
computer off. 

• Sleep: This is sort of like pausing the computer. The screen will go dark, and you will be unable to use 
the computer until you wake it up by shaking the mouse or pressing a key on the keyboard. The 
computer will appear to be off. However, what is actually happening is that the computer will go into 

a low-power state. It will still be on, and programs will still be running, but the computer will use 
considerably less power. This is useful because waking the computer from sleep is much quicker than 
waiting for the computer to turn on and boot up Windows. By default, shutting your laptop lid will put the 
computer to sleep, and reopening the lid will wake the computer up. 


Note about Windows 8 

Windows 8 has a Start screen rather than a Start menu because Windows 8 was designed primarily for 
tablets. You can find instructions on navigating the Windows 8 start screen here. 
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CREATING FILES AND FOLDERS 


Learning Objectives 

• Create files and folders. 


File Explorer 

In Windows, the primary way of interacting with files and folders is through the File Explorer application. (In older 
versions of Windows, this may be called Windows Explorer. In Macs, the equivalent would be Finder.) 

There are a couple of ways to open File Explorer. The shortcut Win+E will open File Explorer. It can also be 
opened by clicking the Start button and typing “File Explorer” or by right-clicking any folder and selecting Open. 
By default. File Explorer is pinned to the task bar (see below), and it can be opened from there. 
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Find File Explorer pinned to the taskbar. 



Right-click a folder and select Open. 
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Open the Start menu and type “File Explorer. 


Some folders already exist in File Explorer, such as Documents, Desktop, and Downloads. (Documents may be 
called “My Documents” in older versions of Windows). You can create more folders or folders within folders to 
allow for better organization. 

To create a folder, right-click, then select New>Folder. 
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Right-click in File Explorer, then select New>Folder. 


In Windows 7, there is a New folder button near the top of the window. In Windows 10, you can also click the 
Home tab, then the New Folder button. 
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Windows 7 New folder button 
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Renaming Files 


To rename a file or folder, right-click the file or folder, then select Rename. 
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You can also click the name of the file or folder once, wait one second, then click the name of the file or folder 
again. 

Note that in Windows, a file cannot contain any of the following characters: \ / : * ? " < > |. This is 
because those characters have special meaning in Windows. (For example \ is included in file paths.) If Windows 
encounters a file or folder with those symbols, it could potentially misread the file or folder name and cause 
problems. As a precaution, Windows will not let you save files or folders with those characters, so don’t worry 
about saving a file with those characters in the name by mistake. 

Macs are less stringent about what characters can be included in a file or folder’s name; only the colon (:) cannot 
be used. However, it is a good practice to avoid using the Windows-prohibited characters in file names because 
the file name will be automatically changed when moved to a Windows computer. 


Practice Question 

Visit this page in your course online to check your understanding. 
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ORGANIZING FILES AND FOLDERS 


Learning Objectives 

• Organize files and folders. 


Finding a Specific Folder or File: File Paths 

When looking for a specific folder or file, it is helpful to follow the file path. The file path tells you what folders to 
click on to get to the file. Read it left to right to show what folders to click on to get to the file; read it right to left to 
show which folders are nested in each folder. 

For example: 

C:\Users\Sierra Rowan\Documents\Projects\suppliers 

This file path means that the file is in the suppliers folder, which is in the Projects folder, which is in the 
Documents folder, which is in the Sierra Rowan username folder, which is in the Users folder, which is on the C 
drive of the computer. 


Users\ 



Note that the backslash is another shorthand format you might see in instructions to indicate which folder is being 
discussed. (For example, “Go to the DocumentsXOffice Templates folder”) 


Traveling the File Path 

Rather than remembering the file path for a specific file, you can use the toolbar at the top of File Explorer or 
the Properties window. 

Toolbar Method 

For example, the screenshot below shows a folder in Windows 7 called New folder. The file path for this folder 
is C:\Users\user\Documents\New folder. In the screenshot below, the user could click Documents to go up 







one folder to the Documents folder, and the small double-arrow on the left to go up to higher folders such as 
user. 
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The screenshot shows a folder in Windows 7 called New folder. The file path for this folder is C:\Users\user\Documents\ 
New folder. The user could click Documents to go up one folder to the Documents folder, and the small double-arrow on 
the left to go up to higher folders such as user. 

Clicking the blank space to the right of the folder name will reveal the entire file path, which can be copied and 
pasted elsewhere. 
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Properties Method 

Right-click the file or anywhere in the folder and select Properties. A window will pop up displaying the file 
path of the file or folder. (Note that it does not include New folder itself.) 
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Practice Question 

Visit this page in your course online to check your understanding. 























































































Selecting and Moving Files 


There are several ways to move files: 

• Click and drag the file into a folder. 

• Click a file, cut using Ctrl+X, then paste into the new folder using Ctrl+V 

• Click a file, copy using Ctrl+C, then paste into the new folder using Ctrl+V (leaves the original file where 
it is) 

° Note that the copies are not connected; edits made to one copy will not be reflected in the other 
copy. 

• Right-click a file, select either Copy or Cut in the dialog menu, then right-click in the folder and select 
Paste. 

Moving Multiple Files 

There are a few different ways to select multiple files (which we’ll discuss below). Once you’ve selected multiple 
files, anything you do to a single file will be done to all selected files. (For example, clicking and dragging will 
move all selected files, hitting Ctrl+C will copy all selected files, etc.) 

You can select multiple files at once using the following shortcuts: Hold down Ctrl while clicking to select multiple 
files. Hold down Shift while clicking to select two files and all the files between them. Press Ctrl+A to select all 
files. (Note that when using Ctrl+A, you can use Ctrl+Click to deselect files. You’ll want to deselect the destination 
folder, since a folder cannot be in itself.) 
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DELETING FILES AND FOLDERS 


Learning Objectives 

• Delete and restore files and folders using the Recycle Bin. 


To delete a file or folder (or multiple selected files), right-click on the file and select Delete. You can also select 
the file and hit the Delete key on the keyboard. Deleting a folder deletes all its contents as well. 
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You may get a dialog prompt that asks if you want to move the file to the recycling bin. If that happens, say yes. If 
you didn’t get a dialog prompt, the file was still sent to the Recycle Bin. (The Mac equivalent is called Trash.) 
Deleted files are not gone forever; they are sent to the Recycle Bin. 


Recycling Bin 

Deleted files are not gone forever. When a file is deleted, it is sent to the Recycle 
Bin. The Recycle Bin can be found on the Desktop. Its icon resembles a recycle 
bin or trash can, and the icon changes depending on whether the Recycle Bin 
contains any files. 

The recycle bin is a holding place for deleted files. To permanently delete a file, 
you can delete it again from the Recycle Bin, or you can empty the Recycle Bin. 

It is recommended you empty the Recycle Bin every once in a while to free up 
space. 

If you delete something by accident, or if you change your mind about a deleted file, you can un-delete it by 
restoring the file from the Recycle Bin. 

To restore or permanently delete a file, right-click on the file and select either Restore or Delete. Deleted files 
are permanently deleted; restored files are restored to their original location before being deleted. 
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Right-clicking a file 

You can restore or permanently delete individual files or multiple files at once using the Manage option on the 
toolbar. 
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In the toolbar in the screenshot above, from left to right: 

• Empty Recycle Bin: Permanently deletes everything in the Recycle Bin. 

• Recycle Bin properties: Allows you to choose how much space to allot to the Recycle Bin. When the 
Recycle Bin reaches capacity, it will automatically delete its oldest files. The Recycle Bin properties 
also has an option to automatically delete files permanently. (Unless you know what you are doing, it 
is recommended you leave Recycle Bin properties alone.) 

• Restore all items: Restores everything in the Recycle Bin to its former location. 

• Restore the selected items: Restores only the file or files you have selected. 




































INTRODUCTION TO SNIPS AND SCREENSHOTS 


What you'll learn to do: take a screenshot. 

A screenshot is a saved image of what is displayed on a computer screen. It is useful for showing others what is 
on your screen, and it is how you will submit some assignments in this course. 
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SNIPS AND SCREENSHOTS 


Learning Objectives 

• Take a screenshot. 


You can take a snip, or a screenshot that is of only part of the screen, with the Snipping Tool, or you can take a 
screenshot of the entire screen with the Print Screen button. 

Snipping Tool 

In Windows 10, you can open the snipping tool by going to Start>Windows Accessories>Snipping Tool, or by 
opening the Start menu and typing “Snipping Tool.” In Windows 7, you can open the snipping tool by going to 
Start>AII Programs>Accessories>Snipping Tool. Older versions of Windows might have the snipping tool in a 
similar location; however they may not have the snipping tool at all, in which case the Print Screen button should 
be used to take screenshots. 








Snipping Tool 
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The Windows 10 snipping tool 

The snipping tool will open a small window with New, Cancel, and Options buttons. You can take rectangular, 
freeform, window, or full-screen snapshots. Windows 10’s snipping tool also has a Delay button, which can be 
helpful for capturing menus or dialog boxes. 

Take a Rectangular Screenshot with the Snipping Tool 

Click New, then click and drag over the portion of the screen you want to screenshot. The snipping tool window 
will disappear as soon as you start clicking and dragging to take your screenshot. (If you hit New by mistake you 
can cancel the snip by clicking the cancel button before you click and drag.) 



Once you’ve captured the screenshot, the snipping tool window will reappear with some new options available. 
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Save. Copy. Send to. Pen. Highlighter. Eraser. 

1. Save. Saves the current screenshot. If you do not save the screenshot, it will be automatically deleted 
when you take a new screenshot or close the snipping tool. 

2. Copy. Copies the current screenshot so you can paste it into an image editing program, like Paint, GIMP, 
or Photoshop. 












3. Send to. Opens Microsoft Outlook so you can email the screenshot to someone. Clicking the dropdown 
arrow to the right of the button allows you to choose whether to send the screenshot in the email or as 
an attachment. 

4. Pen. Allows you to draw on and mark the screenshot. Clicking the dropdown arrow to the right of the 
button allows you to change the color of the pen. 

5. Highlighter. Allows you to highlight anything on the screenshot. 

6. Eraser. Erases the effects of the pen and highlighter tools. (Note that Ctrl+Z does not work on the pen or 
highlighter tool; you must use the eraser to correct mistakes.) 

Don’t forget to save your screenshot! 


Other Screenshots with the Snipping Tool 

By default, the snipping tool is set to take rectangular screenshots. You can change this by clicking the dropdown 
arrow to the right of the New button and choosing between free-form, rectangular, window, and full-screen snips. 



Free-form snip: Draw an irregularly shaped screenshot. 



Window snip: Pick a window to take a screenshot of it 











Screen snip: Take a screenshot of the entire screen. 

Timed Screenshots with the Snipping Tool 

Some things, such as dialog menus, are hard to take a screenshot of. Timed screenshots are especially useful for 
taking screenshots of these dialog menus or other click-triggered items, since the delay gives you enough time to 
open those items. 
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To take a timed screenshot, click the arrow to the right of the Delay button, then select how many seconds you 
want the snipping tool to wait before taking the screenshot. The default setting is 0. 

After setting the number of seconds to delay, click New to start the timer. For example, if you selected a 5-second 
delay, once you click the New button you have five seconds to get your screen ready for a screenshot. At the five- 
second mark, the screen will freeze in place and the snipping tool will reappear. You can then take a screenshot 
using whichever shape (free-form, rectangular, window, full-screen) you previously selected with the New 
dropdown menu. 

Getting the timing right can be tricky, but don’t worry—you can always try again by taking a new screenshot. Only 
the screenshots you save using the Save button are kept. 
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Taking a delayed screenshot 


Practice Question 

Visit this page in your course online to check your understanding. 


NOTE 

If you are running Windows 8 or older and do not have the Delay button, you can still take a screenshot of 
dialog menus or click-triggered items with the Print Screen button. 


Print Screen 


As previously mentioned in Keyboard Shortcuts, another way to take a screenshot is to use the Print Screen 
button (Prt Sen). Pressing just the Print Screen button will take a picture of everything visible on your computer 
screen; Pressing Prt Scn+Alt will take a picture of the currently active window (the window you last interacted 
with). Screenshots taken with the print screen button must be pasted (with Ctrl+V) into an image editing software 
such as Paint, GIMP, or Photoshop. 


Screenshots on a Mac 

On Mac computers, pushing Command+Shift+3 will take a full-screen screenshot. Pushing Command+Shift+4 
then clicking and dragging will create a rectangular screenshot. Hitting Command-i-Shift-i-4-i-Space and then 
clicking a window will create a window screenshot. Mac users can also use the Grab tool, found in the 
Applications/Utilities folder. By default, Mac screenshots are saved to the desktop. 
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PUTTING IT TOGETHER: INTRO TO COMPUTERS 


Now that you know some of the basic terminology and have some basic organization principles down, you are 
one step closer to computer literacy. In the rest of this course, you learn about the internet and some essential 
software programs commonly used in business. 

Remember if you get stuck or can’t remember how to do something from this module, you can always come back 
and review. 
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MODULE 2: INTERNET RESEARCH 


WHY IT MATTERS: INTERNET RESEARCH 


Why learn how to run an internet search? 

In today’s world, businesses depend heavily on computer technology and its connection to the World Wide Web 
to access vast amounts of Information, to conduct research, and to communicate quickly with other business and 
customers. Understanding how to access and use that information is vital to both small and large business. 

Managers frequently create reports and presentations to communicate company and competitive landscape 
information to a variety of audiences. The ability to understand web browsers and to effectively search for needed 
data, images, articles, and other information has become a critical skill to have in the global business world of 
today. 

This module focuses on the basic skills needed to conduct meaningful and useful searches with the internet for 
business. The lessons to learn in this module include: 

• Identifying and understanding web browser basics. 

• Conducting searches in the web. 

• Searching for images. 

• Understanding a variety of tools to modify and narrow searches. 
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INTRODUCTION TO USING AND SEARCHING THE 

INTERNET 


What you'll learn to do: access and navigate the internet. 

The ability to identify and operate a web browser is a crucial skill in today’s business environment. In addition to 
browser identification, a basic understanding of general browser navigation assist you in searches, presentations, 
and beyond. While different browsers have different features, there are a lot of similarities among them. 
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INTERNET BROWSERS 


Learning Objectives 

• Identify three main browsers used to access the internet. 


A web browser (commonly referred to as a browser) is a software application for retrieving, presenting, and 
traversing information resources on the World Wide Web (also known as the internet or the Net). The most 
popular web browsers are Google Chrome, Microsoft Edge (formerly Internet Explorer), Mozilla Firefox, and 
Apple’s Safari. If you have a Windows computer, Microsoft Edge (or its older counterpart, Internet Explorer) are 
already installed on your computer. If you are running an Apple computer, you already have Safari installed on 
your computer. You may also have other browsers installed on your computer. If the browser you want to use is 
not installed on your computer, download links for Chrome and Firefox are in their respective sections below. 

This course will focus first on the three primary browsers (Chrome, Firefox, and Edge) and then walk through a 
set of tools and skills which can be used in any browser. 

I(dentifying Browsers 

There are three primary browsers that are used to access the internet that you need to be able to identify and 
use. Each of these browsers is made by a separate company, and has a different look, but there are many tools 
and shortcuts that can generally be used on any of the browsers. 


Microsoft Edge 

You have most likely heard the name of one or more of these browsers, but let’s first identify the Microsoft Edge 
browser. 



This is the icon associated with the Edge The older Internet Explorer (IE) icon may be on your 

browser. This is a recent change to the original desktop, but the Edge browser is the preferred browser for 

Microsoft browser which was called Internet Microsoft now. For your reference, the older IE icon looked 

Explorer. like this. 


Unlike other browsers, which must be downloaded, Microsoft Edge (or Internet Explorer) comes with Windows. 
That means if you have a Windows computer. Edge (or Explorer) is already on your computer. The Edge icon on 






a Windows 10 computer system can be found either on the bottom taskbar or along the side. Click on the icon 
with the mouse and it will open the browser. The icon might be in slightly different places on your desktop, but 
look for the icon and double click on it to open the browser. Regardless of which version of Windows you have, 
you can also open the browser from the start menu. Select the start button, and when you see the icon for Edge, 
select it and it will open. 



After clicking with the mouse on the Edge icon, a window will open up and will look like this window if new (#1), or 
may have a news page displayed (#2), or it will open to the business default page that has already been 
established by the company’s Information Technology (IT) department. 



Practice Question 

Visit this page in your course online to check your understanding. 




















Google Chrome 

One of the most popular web browsers is Google Chrome (often simply referred 
to as Chrome). This icon is associated with the Chrome browser. This browser 
will be used as an example in this course in order to learn basic browser 
navigation skills and perform the other assignments and tasks associated with 
this module. 

If Chrome is on your computer, the Chrome browser icon can be found on the 
Windows 10 desktop in the bottom task bar or along the side. Regardless of 
which version of Windows you have, you can also open the browser from the 
start menu. Select the start button and type in Chrome. If the Chrome browser 
is on your computer, it will be displayed in the menu, where you can now see 
the icon and select it to open. 

If you wish to use this browser but do not have it on your computer, it can be 
downloaded and added by going to this website https://www.google.com/chrome/ and selecting the Download 
option from the top menu. 




After clicking on the Chrome icon, a window will open up and look like this window, or it will open to the business 
default page that has already been established by the company’s IT department. You may already notice that 
some of the features have similarities between the browser windows. Now to the final browser identification. 
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Mozilla Firefox 


Mozilla Firefox (often simply referred to as Firefox) is a browser created by the 
company Mozilla and is another browser frequently used to “surf” or search the 
World Wide Web. This is the icon associated with the Firefox browser. 

If Firefox is on your computer, the Firefox icon on your Windows 10 computer 
system can be found either on the bottom taskbar or along the side. The icon 
might be in slightly different places on your desktop, but look for the icon and 
click on it to open the browser. Just like the other two browsers, it may also be 
opened in the Start menu box by typing Firefox, then selecting the option to 
open it. 

If you wish to use this browser but do not have it on your computer, you can 
open a browser that you do have and use this address to download the Firefox 
browser https://www.mozilla.org/en-US/firefox/ onto your computer. 









After clicking on the Firefox icon, a window will open and look similar to this window, or will be on a default page 
that has been set up by the company. 
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Practice Question 

Visit this page in your course online to check your understanding. 






















Licensing & Attributions 
CC licensed content. Original 

• Internet Browsers. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 
CC licensed content. Shared previously 

• Definition of web browser. Provided by: Wikipedia. Located at: https://en.wikipedia.org/wiki/Web_browser. License: CC BY-SA: Attribution-ShareAiike 
Public domain content 

• Mozilla Firefox logo. Provided by: Wikipedia. Located at: http://logos.wikia.com/wiki/Firefox. License: Pubiic Domain: No Known Copyright 

• Microsoft Edge logo. Located at: http://logos.wikia.com/wiki/Microsoft_Edge. License: Pubiic Domain: No Known Copyright 

• Google Chrome logo. Provided by: Wikipedia. Located at: http://logos.wikia.com/wiki/Google_Chrome. License: Pubiic Domain: No Known Copyright 


BASIC BROWSER TOOLS 


Learning Objectives 

• Identify basic navigation tools used in a browser. 


Now that you are familiar with what the three main browsers look like, where to locate them, and how to open 
them, it’s time to learn a few of the basic tools to navigate and use a browser window. Even though we are the 
Chrome browser as an example to show these tools, they can be used in almost any browser. 



Google 

1. Arrow Buttons. These two arrows navigate the browser back (the left arrow) to a previously viewed 
webpage or forward (the right arrow) to more currently viewed webpages. These buttons can be pushed 
more than once to cause the browser to go back or forward further to web pages rendered in a browser 
session’s history. 

2. Refresh Button. This button reloads a webpage. Refreshing will update the information on a webpage if it 
has changed. If a webpage has not completely loaded, refreshing will reload the page so that it 
completely renders on the screen. 

3. New Tab Button. Opens a new page in the same window when selected. This option allows for many 
websites to be open but contained within one main window frame. This keeps the desktop from being 
cluttered with too many open windows. 
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Identifying Your Operating System (OS) 


A browser with many tabs open will look to this. 

4. Address Bar. This text field on a browser that identifies the webpage currentiy being viewed in a browser 
window. Ali address bars are iocated at the top of the browser window. A user can type in a new address 
to navigate to a new webpage. Each website on the internet is reached by a web address known as a 
URL (Uniform Resource Locator) that references a specific location on the internet. Type a URL into the 
address bar of a browser, then press the Enter (Return) key on the keyboard to make the browser load 
the webpage associated with the URL. As browsers have gotten more sophisticated, most do not require 
for http:// or even the www to be typed in order for the webpage to be discovered. 

5. Resizing and Closing Buttons. As covered in Common Terminology, these buttons allow a user to 
change the size of a browser window. 



a. Minimize Button. Represented by an underscore in the upper right corner of the window. When minimized, the 
browser will remain on the taskbar but not be visibly open on the desktop. 



b. Maximize Button. Represented by a square in the upper right corner of the window. When maximized, a browser 
window will enlarge a window, typically filling the entire computer screen. 



c. Close Browser Button. The button in the upper right corner which is an X will terminate a browser session. This 
button allows a user to quickly close a browser window when they are finished surfing the internet. Note: If there are 
multiple tab windows open a browser it will usually ask if you want to close all of the tabs before shutting down the 
browser. 

6. Menu Button. In Chrome, the menu is indicated by three vertical dots in the upper right corner of the 
browser window (Edge uses three horizontal dots; Firefox uses three stacked horizontal lines). Once the 
menu button is selected a dropdown menu will appear. 
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Dropdown Menu. Once the menu button (#1) is clicked, it will display a dropdown menu (#2) with a variety of choices. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


Hyperlinks 

A hyperlink (also called a link) is a section of text, an image, graphic or icon that is linked to a specific webpage, 
image, file or object. This is commonly seen in a browser as text, often a blue color. 

Once the link Is selected, the webpage automatically navigates to the linked webpage, icon, image, graphic or file. 
This is one of the main tools used when conducting a search on the web. 
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Oregon Farnners Markets Association | An advocate for Oregon ... ^ 

There is still time to renew your Oregon Farmers Markets Association ... The United States Department 
of Agriculture (USDA) and the Farmers Market Coalition ... 


OFMA Market Finder | Oregon Farnners Markets Associatio 



Find your closest Oregon farmers market. Simply enter in an address, city or zip . 



Practice Question 

Visit this page in your course online to check your understanding. 


Bonus Tool 

If you are ever asked by a support technician for the version of your browser, a quick way to discover your version 
is to go to this website http://www.whatsmybrowser.org/. It will tell you the browser type and additional information 
(like the operating system you are working with on your computer) so you know how your browser is configured. 
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WhatlsMyBrOWSer.com Detect Guides Blog Developers API About 

YOUR WEB BROWSER IS: 

Chrome 59 on Windows 10 

IS YOUR WEB BROWSER UP TO DATE? 
y Your web browser is up to date. 

SHARE YOUR SYSTEM INFO WR-H TECH SUPPORT 

Email | Twitter | Link 

whatismybrowser.eom/w/QJPF7ZB 


Browsers and the World Wide Web 

Now that you are more familiar with web browsers and their navigation, here is an explanation of the bigger 
picture about how they work. Watch this video to understand how browsers link you to the World Wide Web. 

Watch this video online: https://youtu.be/lt6tT2yxpsQ 
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INTRODUCTION TO BASIC SEARCHES 


What you'll learn to do: perform basic web searches. 

Being able to conduct an effective web search can help you enhance your business presentations, class reports, 
or personal information gathering and problem-solving. The basic tools for search can be used on any web 
browser. 
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WEB SEARCHING 


Learning Objectives 

• Perform a web search using two different search engines. 


The most productive way to conduct a search on the internet is through a search engine. A web search engine is 
a software system designed to search for information on the World Wide Web. The search results are generally 
presented in a line of results often referred to as search engine results pages (SEROs). The information may be a 
mix of web pages, images, and other types of files. Some search engines also mine data available in 
databases or open directories. 

There are a number of various search engines available and some of them may seem familiar to you. The top 
web search engines are Google, Bing, Yahoo, Ask.com, and AOL.com. For the purpose of this course, we will be 
searching using the Google Chrome web browser, and search first with the Google search engine and then 
Microsoft’s Bing search engine. 




Google 



YAHOO/ 



Searching on Chrome 

Your supervisor at Rowan Retail asked you to find out what the most popular kids toys are this year. He wants to 
have those toys stocked in the store for the upcoming holiday season. In order for you to find out that information, 
you turn on a computer and get ready to conduct a search on the internet. 

The first step is to open a Chrome browser by clicking on the desktop icon or the icon on the computer desktop’s 
taskbar. Once the browser window is open, type www.google.com into the address bar on the top of the browser 
window and press the Enter (or Return) key on the keyboard. 



The browser now displays the large Google search bar. As you begin to enter the phrase most popular toys of 
2017 Mo the search bar, notice how the search bar moves to the top of the screen as the words are typed. This 
movement is normal; continue to type the phrase. 
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As the words are typed, the search engine will display a dropdown list of suggested search options. At this point 
either continue typing the phrase or select the option of most popular toys 2017. Selecting a suggestion option is 
done in two ways; either by using the mouse to click on the desired option, or by using the down arrow key on the 
keyboard to select an option, then pushing the Enter (or Return) key. 
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The search is now entered and the webpage displays the results of your search. Notice how the results are 
displayed. Box #1 is the first page of the search results. Box #2 is an advertisement targeted to be relevant to the 
search. The search results in the list are titled by hyperlinks in a larger font and in a blue color. These links direct 
you to a website with information about the search. The advertisements on the right side are linked to something 
to buy. When conducting a search for information, the primary focus is on the list of search results, not the 
advertisements. 
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Top 30 Hottest New Toys of 2017 - Heavy.com 
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Apr 22,2017 - So many great brands have cool new toys out or on the way soon, and ... With that in 
mind, here are the top 30 hottest new toys of 2017 (and . 
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Amazon Best Sellers: Best Toys & Games - Amazon.com 
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Discover the best Toys & Games in Best Sellers. Find the top 100 most popular items in Amazon Toys & 
Games Best Sellers. 

New Toys: Hottest, Most Popular Toys of 2016 & 2017 I Mattel Shop 
shop.mattel.com/shop/en-us/ms/new-mattel-toys ▼ 

Results 1 - 36 of 803 - Find the newest toys from kid's favorite brands at Mattel Shop. Browse the latest 
children's toys, dolls, action figures, games, playsets and ... 
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Read through the search results title and select the one most closely matching the information you are searching 
for to give your boss. Click on the results which seem most relevant to the search. Using these results, you can 
tell your boss what the top toys are for the season. 


Practice Question 

Visit this page in your course online to check your understanding. 


Microsoft Bing Search 

Now search in a different search engine—Bing. 

The general manager of the Rowen Retail asks you for ideas to improve the store’s customer service 
experiences. She wants to be able to hear about customers’ experiences in a timely manner and address any 
service issues that are discovered. She would also like to generate ideas for creating delightful experiences for 
the store customers. You decide to try searching for ideas on the Bing search engine, so you turn on a computer 
and get ready to conduct search on the internet. 

The first step is to open a Chrome browser by clicking on the desktop icon or the icon on the computer desktop’s 
taskbar. With the browser window now open, type www.bing.com in the browser’s address bar and press the 
Enter (or Return) key. Notice that with Bing, the main web page is always a photograph or picture. 
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Now that the Bing search page is open, type in your key words, retail customer service improvement, into the 
search bar. You see suggestions begin to appear, but none of them are what you are searching for so keep 
typing. 
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seirvice resume 
service associate 
seirvice job 
seirvice duties 
seirvice standards 
service rankings 
seirvice rep 
service fedex 


Now that you have typed in your full search phrase, push the Enter (or Return) button or click on the blue 
magnifying glass to the right of the search box. The search results will look like this: 
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Brands Choose Zendesk Support. Free 30 Day Trial. Get Started Now. 

Over 60,000 companies use Zendesk to communicate with their customers and emplo.. 


Pricing Plans 

Starting at $5 Per Agent/Month. 
Transparent Pricing, No Hidden Fees 

Request A Demo 

Watch Beautifully Simple 
Customer Service in Action. 


Free 30 Day Trial 

Risk-Free. No Credit Card Required. 
Get Started Now! 

Who Uses Zendesk? 

See Why 200,000+ Customers From 
Around the World Use Zendesk. 


Customer Retention 

Pt^^ ynchronyPinancial.com/Customer 

^^^our Customers Get The Buying Power They Need. Learn How Today 
Big Data Financial News White Papers Customer Experience 

How to Improve Your Company's Customer Service | 
Inc.com ^ 

https://www.inc.com/guides/improve-your-companys-customer-service.html 
A company's reputation is only as good as the customer service it provides. Please a 
customer, and your client base will swell with relatives and neighbors who catch . 

21 Customer Service Tips for Better Customer Relations 

https://www.businesstrainingworks.com/.../21 -customer-service-tips ▼ 

Customer Service Tips. 2 1 Tips for Excellent Retail Customer Service Today I 
witnessed a customer service miracle in action. I took my son to our local Chick-Fil... 

Retail Customer Service: Tips For Improving Your Level.. 

www.sideroad.com/Customer Service/retail-customer-service.html ▼ 
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Related searches 

retail customer service 
customer service improvement plan 
customer service process improvement 
customer service ideas for improvement 
customer service improvement questions 
retail customer service associate 
improving customer service in retail 
retail customer service skills 


This search displays similarity to the Googie search dispiay, with one difference. To the right on the page are 
suggestions for related searches which you can click on to search with similar yet different keywords and phrases. 
Like the Google search, the first few search results are ads for companies or software related to your search. 
These are indicated by the “Ad” label placed before the web address. In order to discover more results, pull the 
scroll bar down the page. 
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How to Improve Your Company's Customer Service | 
Inc.com ^ 

https;//www.lnc.com/guides/improve-your-companys-custonier-service.html 
A company's reputation is only as good as the customer service it provides. Please a 
customer, and your client base will swell with relatives and neighbors who catch ., 
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Customer Service Tips. 2 1 Tips for Excellent Retail Customer Service. Today I 
witnessed a customer service miracle in action. I took my son to our local Chick-Fil... 

Retail Customer Service: Tips For Improving Your Level... 

www.sideroad.com/Customer_Service/retail-customer-service.html ▼ 

Retail Customer Service: Tips For Improving Your Level Of Service Today I witnessed 
a customer service miracle in action. I took my son to our local fast food ... 

5 Ways To Improve Your Customer Service - Forbes ^ 

https;//www.forbes.com/.../22/5-ways-to-improve-your-customer-service ▼ 

Aug 22, 2012 Offering second-to-none customer service could help your business to 
succeed no matter what the economic climate or latest technology craze. 

improve customer service - Money Crashers ^ 

www.moneycrashers.com/improve-great-customer-service ▼ 

Learn how to deliver superior customer service in your business - with benefits including 
additional revenues & less marketing costs. 

Customer service - a key differentiator in retailing ^ 

www.customerchampions.co.uk> . . > Customer Focus ▼ 

Home > Library of Articles > Customer Focus > Customer service - a key differentiator 
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6 Keys to Improving Your Team's Customer Service ... ^ 

https://www.surveymonkey.com/mp/6-keys-improving-teams-customer . ▼ 

Leam how to improve your customer service skills so that your team provides good 
customer service. Get customer service tips and advice - FREE. 
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If you select the top result it links to an article from Inc. Magazine about improving the customer service 
experience. Reading through this article will give you information and ideas which you can research further and 
present to your boss. Scan through the other results on this page. There are many additional articles, ideas, and 
search results to discover as you continue to research more ideas. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


You have now seen two different search engines, two different searches, and a few different ways to begin 
searching. Keep reading through the next sections to learn additional ways to become more effective when 
searching on the web. 

























For more information about URLs and the information within web addresses, watch the video below. 
Watch this video online: https://youtu.be/cg6-EPcNAol 
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IDENTIFYING SEARCH RESULTS 


Learning Objectives 

• Identify number of results from each search. 


Nunnber of Search Results 

In the previous section, you learned how to conduct a web search in a search engine. How do you know how 
many results from a search you received? Let’s go take a look. 

First, open the Chrome browser; make sure you use the Google search box and type in a search for accounting 
terminology. The results will look similar to this page: 
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Look just above the definition box to see a large number: 32,800,000. This is the total number of accessible 
webpages and images about accounting terminology. It also took the search engine only 0.37 seconds to find all 
of this information. Amazing! 
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Change the search key words just a bit to see how the number of results changes. Type in accounting terms and 
see how many results are displayed. 
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WWW fasmyssen.edu » Degree Programs ^ school of Business ^ Blog » 

Jun 7 , 2017 Because of the confusing credentials, different accounting myths end these industry 
terms, it's not uncommon for people to think working in .. 


The small change in keywords decreased the results to 247,000,000. Any keyword search conducted will return a 
number of results which you can see displayed like these examples. Often when there are so many search results 
it may become more difficult to conduct effective research on a topic. There are ways to narrow down the results 
and conduct a more focused search which we will go over a little later. Before we leave this subject however, 
there is one more way in Google search to visually see the size of the search results. Scroll down to the bottom of 
the search results page. 
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The larger the number of Os in the Google logo, the more results from the search you just created. 













Now you know how to discover the number of your search results. This number changes for each search result. 
Have some fun and play around with searches to see the numbers change. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


Bonus Search Navigation Tools 


Here are a few bonus tools for navigating through search results. 
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1. Under the Google logo there are numbers. If the number 3 is selected, the third search result page will 
be displayed. If the number 6, then the sixth search result page is displayed, and so on. 

2. Selecting the right arrow button takes the browser window to the very next search result page (page 2) 
and continues to go page by page (3, 4, 5, etc.) as long as you click the arrow button. 

3. Clicking on the Next word navigates the browser window to the very next search result page (page 2) 
and continues to go page by page (3, 4, 5, etc.) as long as you click the arrow button. 

4. Once past the first results page a left arrow and Previous option appear. Use either of these to navigate 
to previous search result pages. 


Licensing & Attributions 
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OPENING SEARCH RESULTS 


Learning Objectives 

• Open the first web search engine result. 






























Identifying Search Engine Categories 

Each search result is categorized into a variety of subjects. Being able to navigate to the different types of search 
results is an important skill to have when searching the internet. A browser has a small menu above the search 
results indicating these categories. 

Lets say that you are put in charge of creating a sales flyer for Rowan Retail store. It Is suggested you use 
graphic design to make the flyer stand out. This is the first time you have heard of graphic design and you wish to 
learn a little more about It. Using the Google search engine, you can conduct a search on graphic design. 

First open a browser window by clicking on the desktop icon or the icon on the computer desktop’s taskbar, then 
type in www.google.com in the address bar and press the Enter (or Return) key on the keyboard. 



In the Google search bar, type graphic design definition and press the Enter (or Return) key. The webpage 
displays the results of your search. Above the displayed search results there is a small menu bar with six choices. 
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Search results are defaulted to A// which means that every type of category (i.e. images, news, videos, shopping, 
etc.) is listed in the search results displayed on the page. This menu is used when choosing to narrow a search by 
different categories. The More option when selected drops down a small menu with additional category options. 
Now let’s explore how these categories work. 














Google 


graphic design definition ^ Q, 

All Irrtag&s Vnd^S Shopping 

AtKHJi ?9,500j000 results {0.A9 r.i_‘^onds:! 

graph-ic de-sign 
Open First Web Search for All 

With a browser window open and the Google search bar ready, type in retail development. Notice how the menu 
defaults to the All option. The page displays maps of retail stores, a book about retail development, and various 
other websites. Locate the first search result with an article or website and open the result by clicking on the left 
mouse button. 



Google 


relail 






& 


UMUihRHWl 
tli ■klilTlilll: 




SjH Lake cnpi 




O TIW fbA}* HMlil 

<Kvti 


^ K 


rt'*sjrr'’ 

hhmjTji 


i 4 i|kailiU])iT 4 Ki||W 


-See re!^H$ abqul 

L-v - ■ £:■> 

OngmUt piAidfuMi 2Sbt 


= o 



Mounljn Relgfl DeMplopm^m 


TIM RHijt R^Edll Dcw^ApitMnfl 


TM Ag# cif FOCUS I Tht 2017 Global Rrc*il Dev*io 0 ««?rn indf s ™ ■ A T ^ 

httpi -Viiww JthBinieyromj'EKfflsmTwrpradUiits !!?Lii^Joti»l-'ElaL ?QI ^■ 

riiITtcftwAT qipia pphIi^towi^ ir■ 

al ■, *nij tti* 3'PWW»2 POW*;'.'b ' r ]s t- 

r.' 4 .- nq y nn^ri -*.’v i ^ ^ - 


/ 


Urbanization Rtiiail O^wiopno^rs Ma*n privt^ ^ 

ww^'^fwmlr^ 5*Ti*n-!}*fYw t 

B< rtnl rtf > .I'T j»--- ■ "rr . .-,tt •***» 

■i-r' -F’. -■ i ^ 


This opens the link to a webpage about the 2017 Global Retail Development Index which lists countries indicating 
their standing in the retail development business. If this fits the search you are looking for, you can continue to 
read through this article. Nice job! 
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Practice Question 

Visit this page in your course online to check your understanding. 


Open First Web Search for News 

Now we’ll to try a different category for search results by returning to the previous screen with search results for 
retail development. Click on the back button at the top of the browser. When the page returns to the results, click 
on News in the search category menu. The page will now refresh and appear with the latest news articles about 
retail development. Notice the blue bar under the word News. This is used to visually indicate which category is 
currently being displayed. 
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Now identify the first news search resuit and ciick with the ieft mouse button to open that news articie. 
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The hyperlinked article webpage will now be displayed. In this case, the link opened an article in the Bartlesville 
Examiner-Enterprise news about the strong industrial and retail development this last year. You are now on your 
way to finding more news items that fit the search. 
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Open First Web Search for Video 

Once again we’ll return to the previous screen with search results for retail development by clicking on the back 
button at the top of the browser. When the page returns to the results, click on Video in the search category 
menu. The page will now refresh and appear with the latest videos about retail development. Notice the blue bar 
is now under the word Video. 
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One more time, identify the first search result at the top of the list and click on the first link to open this video on 
the webpage. 
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This link navigates the webpage to a Huntington, West Virginia news channel website containing a video about 
plans for a retail development site. Some videos begin to play as soon as the webpage is loaded, but others like 
this video, will have a circle with an arrow in the center of the video. This play button must be clicked to start the 
video playing. 
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Often with videos there are commercials that play before the video content. Be sure to wait through the 
commercial (or click on a skip button if that appears) and then watch the content video. 


Practice Question 

Visit this page in your course online to check your understanding. 


Review 

There are different ways that search results are categorized. Decide which type may be most relevant to the 
search you are conducting. If you are unsure which might be most effective, select a few different types and click 
on additional results to explore and learn. Take some time to experiment and become comfortable with finding 
results and exploring the focused categories on a search engine. 
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INTRODUCTION TO ADVANCED SEARCHES 


what you'll learn to do; narrow a search to find more useful results. 

Conducting searches in the Google search engine can lead to literally millions of results. In order to make 
searches more effective, search results can be narrowed down through a few simple changes. 

Licensing & Attributions 
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AD3USTINC SEARCH PARAMETERS 


Learning Objectives 

• Add additional parameters to the web search. 

• Identify changes in the search results. 


Adfding Boolean Operators 

There are three terms used to modify a search using a Boolean operator. These terms are AND, OR, and NOT. In 
order to use these terms they must be typed using all capital letters to work. Here is a video introducing how 
these three operators work in searches. 







Watch this video online: https://youtu.beA'w9DjL0vK4 
Now let’s walk through a search using each of these operators. 


AND 


First we’ll start with AND. After a browser is open and the Google search bar is available, type in the search you 
want. For this example, the search will be marketing AND services. Look at the page from the search and note 
the amount of search results. There are over 785 million search resultsi What happens if the OR operator is used 
next for the same search? Does it increase or decrease the results amount? Let’s find out. 
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OR 


Next is the OR operator. In the Google search bar, type in the next search using OR. For this example, the search 
will be marketing OR services. This results page has even more results with over 7 billion possibilities! That’s far 
too many to search effectively. Time to try another Boolean operator to narrow those results further. 
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Key Takeaways 

Visit this page in your course online to check your understanding. 


NOT 


Last is the NOT operator. With the browser window open, type the same search using the operator NOT in the 
Google search bar. For this example, the search will be marketing NOT services. The results page now has fewer 
results with 679 million. That is still a huge number of results. The search results still may not be narrow enough 
so other methods can be used to reduce the number to a more reasonable amount. Now let’s explore other ways 
to narrow a search. 
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Adding Boolean Modifiers 


What is a Boolean Modifier? It is a character that can be used in a search phrase to modify search results to a 
desired effect. The three focused on in this course are: quotation marks an asterisk *, and parenthesis (). This 
video gives an overview of how to use each in a search. 


Watch this video online: https://youtu.be/2zQ5iHvpnNc 


Now let’s walk through a search using each of these modifiers. 


Quotation Marks 


The first modifier to try is quotation marks. After a browser is open and the Google search bar is available, type in 
the search you want using quotation marks. This time the search finds results for the specific phrase in the exact 
order retail store display shelves. In order to see the difference quotation marks make, first run a search without 
using quotation marks. How many search results are incurred from this first search? 
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The results for the first search are over 1.2 million! That number is far too many to tackle for this search. A smaller 
number would be more effective. It’s time to narrow the search results. This can be accomplished by enclosing 
the search between quotation marks. Type “retail store display shelves” Mo the Google search box and notice the 
amount of search results with that exact phrase. The search results are now 385,000. That is far fewer than the 
original one million plus! 
















Asterisk 


You may not know the exact wording you wish to use for a search. Maybe there is a song in your head and you 
can’t remember the exact phrase to sing. Possibiy your search needs to include a few different word prospects. 
By using an asterisk in a search, more results will be included in that search. 

What if your empioyee at Rowan Retail needs to conduct a search for pet supplies, pet supply stores, pet 
suppliers and more? The asterisk is the Booiean modifier to use. Try the search pet supprin the Googie search 
bar. The search resuits inciude ail of the various aspects of the search the empioyee needed. 
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Practice Question 

Visit this page in your course oniine to check your understanding. 


Parentheses 

Parentheses (aiso sometime calied Brackets) can be used to enciose certain search terms in order to specify the 
order in which the search engine shouid interpret them. Like in a math equation, the information within 
parenthesis is read first, then the information outside of the parentheses is read next by the search engine. Often 
parentheses are used in conjunction with other Boolean search terms. This may seem a little tricky, but we’ll walk 
through an example. 









There has been a recent outbreak in the local community of mice and rats. Customers have purchased all the 
traps and poison from your store and are asking you about other solutions and products you recommend. Your 
first stop is a Google search to research possible options. 

On your computer web browser, you type (rat OR mouse) AND trap into the search box. Google now retrieves its 
results which contain the word mouse or rat together with the word trap. 
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Now you have potential solution for customers to use while the store is waiting to be resupplied. The customers 
are pleased with the extra step you’ve taken with customer service. 


Minus Sign Elimination 

What if you need to eliminate search results that do not fit a search query? The minus sign is used exactly for this 
reason. The video shows a few examples about how this works. 

Watch this video online: https://youtu.be/IDb3XiBqNbO 

Let’s look at another example. Let’s say you realize you need a more organized method for scheduling employee 
shifts. There are thousands of ways to organize this task on Google, but you don’t want to see them all. In a 
Google search bar, type in monthly employee schedule template and press the Enter key. 
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The search results include everything, Word templates, Excel templates, PDF format, etc. Now you realize that 
and Excel template is what you need and not the other options. Modify your search terms to now read monthly 
employee schedule template -word -PDF and press the Enter key. The search results will now eliminate any 
result containing Word or PDF in them. Make sure there is no space between the minus sign and the word you 
want to eliminate from the results. 
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There are plenty of Excel and spreadsheet templates from which you can choose to match your need. Neat! If you 
decide the template works better as a Word document, simply replace the -word with -Excel -spreadsheet and 
those options will now disappear from the results. This tool is one of the best to narrow down results to a more 
manageable size for your searches. 


Practice Question 

Visit this page in your course online to check your understanding. 


Connnnon Search Mistakes 

Before leaving this section there are a few common mistakes to identify to make searches more effective. Here is 
the short list: 

1. A misspelled or mistyped search word. If you type website instead of websight or you type internet 
instead of intermet, search results can be a bit off because of the misspellings. Sometimes there will be 
no results at all. Be sure to check your spelling when running a search. Google tries to help by making 
suggestions like this one: 
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2. Extra Space. Leaving a space between the minus sign and the word (e.g. - hummingbird) so what you 
want eliminated is not removed from the search results. 

3. Not Clearing Previous Search. If a search Is copied and pasted into the search bar, sometimes the 
previous search phrase remains and the search is muddled. Make sure the old search words are cleared 
off. 

4. Extra Words. If search terms are copied and pasted into the search bar, occasionally extra words are 
copied along with the desired terms. Double Vcheck and eliminate extra words before searching. 


Practice Question 

Visit this page in your course online to check your understanding. 


Bonus Information 

If you are wondering about the origin of the term Boolean, run an internet search for “George Boole” to learn 
more about him. 


Licensing & Attributions 
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IMAGE SEARCHES 


Learning Objectives 

• Perform a web search for an image. 


In the last section, you learned about the search menu, which organizes a search into various categories. One 
search category that is often used is the Images option. This section will teach a variety of ways to find images 
and how to use them. 

Identify Image Search Engine Tools 

To get started, let’s start with a simple, fun search of strawberry pie images. As before, first open a browser 
window by clicking on the desktop icon or the icon on the computer desktop’s taskbar. Type in www.google.com 
in the address bar and press the Enter (or Return) key on the keyboard. 



In the Google search bar, type strawberry pie and press the Enter (or Return) key. The webpage displays the 
results of your search. Above the displayed search results look at the menu with six choices. As with all searches, 
the search results are defaulted to the All category. 
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To find just the images for a strawberry pie, ciick on the Images category in the menu bar and iook at the resuits. 














What a delicious-looking webpage! Besides the delectable images, there are a few tools to understand and be 
able to use on an image search results page. 

1. Image Category Buttons. This bar is an additional menu of categories that narrow down or focus in on a 
particular type of image. You many only want to see an ice cream strawberry pie or pie with ice cream 
scoops. For example, look over the options and notice the one for ice cream. You can click that to focus 
on images that feature ice cream. Hooray! 

2. Additional Category Button Arrow. If a narrower category is desired and the first options don’t fit what 
you are looking for, click on the right arrow. This arrow moves the category menu bar to the right to 
display more options for narrowing down the images. Once this moves, an additional arrow appears on 
the left side. Clicking on the left arrow moves the button menu back to the previous buttons. 

3. Scroll Bar. As in many other webpages, the scroll bar on the right is moved downward by clicking on the 
gray bar and dragging it down. This action moves the main page downward to display additional images. 

4. Safe Search. The default setting for images is set to be a safe search for images. This default filters out 
any explicit images that may be associated with a particular search. It is important in a work setting to 
have this filter turned on. If you begin to search for images and discover this setting has been turned off, 
select the SafeSearch button and make sure the Filter explicit results option has a check mark on it. If it 
does not, click on the option to turn the filtering on for searches. 
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Search by Image 

Google search has an option to search by a picture or image instead of words. To search using an image, click on 
the camera icon in the main search bar. 
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Two options will appear after the camera icon is selected: type or paste an image’s URL, or upload an image file 
from the saved files on your computer. 
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To get a better sense of how to use these two options we’ll stick with strawberry pie images. Our first search is 
with a hyperlinked image. 

Search by Image Address 

Open a tab for a webpage with an image of a strawberry pie. Remember the button to open a new tab is the small 
gray button next to the currently open tab. Type in a webpage address. In the screenshot below, the webpage 
address is browneyedbaker.com and once the page loads, search for the strawberry pie picture. 


















Scroll down to the image on the webpage and use the mouse to right-click on the image and open a menu. In the 
menu Is an option to Copy image address. Navigate down the menu to that option and then click the left mouse 
button to select this option. The image URL is now copied. 
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Click back on the first tab with the main Google search box and make sure the Search by image box is displayed. 
In the Paste Image URL section, make sure the curser is in the text field before you use Ctrl+V to paste In the 
address and select the blue Search by Image button to begin the search. 


Google Search by image 



Search Google with an image instead of text. Trji' dragging an image here. 

Paste image URL B Upload an image 
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inps://www.browneyedbakercom/wp-content/uploads/20ll/06/St 


Another option to paste in the address is to use the mouse buttons again. After making sure the cursor is in the 
address box, click on the right mouse button to make a menu appear. Select the Paste as plain text option by 
clicking on the left mouse button. The image’s hyperlinked address is now in the address box and to start the 
search, click on the blue Search by image button. 
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The Google search engine does its best to identify the image and return results that match the image to which it 
was linked. It keeps the image in the upper address bar and instead of defaulting to the All option keeps the 
search in the Images category. Notice Google considers this its “best guess” for the image. Sometimes Google 
might not identify the image correctly, but that is okay. You can find a different image of the same thing and try 
again. 
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Search by Uploaded Image File 

Google search has an option to search for a picture file uploaded from a computer. Now we’ll use a different type 
of strawberry pie image for Google to search with once uploaded. Return back to the search bar. 

To search using an uploaded image, click on the camera icon in the main search bar. 
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Two options will appear after the camera icon is selected. Select the Upload an image tab. A button to Choose 
File will be displayed. 
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Click on Choose File to bring up a window for selecting an image file on the computer. 



1. This is the window displaying the current files, folders, and network drives on the computer. 

2. The left scrolling menu lists folders and directories on a computer. 

3. This displays the current location shown by the window. Clicking this field will show you the file path for 
this location. 

4. The search box can let you search for files, images, and text in the currently displayed window. 

5. This is the file folder containing the image to be uploaded. To select this folder double-click on it or select 
it and click on the Open button in the window’s bottom right corner. 

The folder with the image file is now open. Scroll down until the image you find the image you want. To select the 
image either double-click on the file or select it and click on the Open button in the window’s bottom right corner. 
Another method to find an image on the computer is by file name. Type the file name into the search bar area of 
the computer window and click the small magnifying glass or hit the Enter (or Return) key to search for and find 
the file. 
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Once the file is selected, Google will upload the image and automatically search for that image file. The results 
page is displayed once the file is uploaded with the chocolate strawberry pie image. 
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Like the URL search, a picture of the image file is in the main search box, the search results are in the Images 
category, and Google has taken its best guess as to what the image represents. Notice in this case it is searching 
not just for a pie, but also a chocolate strawberry cake. Uploaded images are a little trickier to work with, but 


























































Google still usually brings back relevant results. However, you may need to scroll through the choices a bit more 
to find those that are a close match. 


Practice Question 

Visit this page in your course online to check your understanding. 


Innage Search 

To run an image search for business, use the same methods as described in the above sections. Let’s identify an 
image to use in a presentation for the office products team. 

You and your team must present the newest office products you suggest be stocked in the store. The 
presentation will be to the other managers so they can inform their teams of the latest trends customers may ask 
about. Your team has identified ten new products to put in the presentation. Finding images for a presentation is 
quick using a Google image search. Start by searching for an image of one of the most popular products: the 
Adjustable Sit-Stand Workstation. 

Open a browser window, go to the Google search bar and enter the phrase adjustable sit-stand workstation. 
Select the Images category and you will see a page of images for different products fitting that description. The 
upper images will be sponsored or advertised products that fit the search and will have an arrow on the far right to 
look at more of the sponsored products. Look for an image for the presentation and locate the one that looks 
exactly like the product that will be in the store. 




Google adjustaoie srt-5iend woiifsTaflton 




E495.M 


$37S.0iD 


□ 

£370.» 


S795.0D 






















Click on the image and a box will appear showing a variety of ways to navigate to the image selected. 



Below the title of the image are three buttons showing different actions you can take. Also notice there are 
additional suggested smaller images related to the image which was selected. These can be navigated to by 
clicking on any of the images under the Related Images headline. 

If the image needs to be seen in a different setting, the Visit Page button opens a new tab or window with the 
website containing the image. If the View Image button is selected, a new tab or window will open with only the 
image displayed. 

If the Share button is selected, a small menu will appear giving a selection of social media apps that can be used 
to share the image (e.g. Facebook, Twitter, Google+, and Email). This is an easy way to share possible images 
for presentations if you need to collaborate on using specific images with your team. 
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Image searches can be run for all of the products for the team’s presentation. This Is one of the quickest ways to 
find images for almost anything you need. 


Practice Question 

Visit this page in your course online to check your understanding. 


Finding Noncommercial Images 

Watch this video to learn how to find images licensed for reuse and/or commercial use. 
Watch this video online: https://youtu.be/nfclluS5LzA 


Licensing & Attributions 
CC licensed content. Original 

• Image Searches. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 
All rights reserved content 

• Creative Commons Image Searching in Google. Authored by: Jurupa IT. Located at: https://www.youtube.com/watch?v=nfclluS5LzA. License: Aii Rights Reserved. License Terms: Standard YouTube license 


PUTTING IT TOGETHER: INTERNET RESEARCH 


After learning about different ways to conduct research on the internet, you can now more confidently try 
searching for business information and even information to satisfy personal curiosity. The world Is now open in a 
much larger way for you to discover ways to improve business management reports, presentations, conduct 
competitive analysis, and experience the variety of business information out on the web. 


















This module has covered quite a few methods for searching. As a quick refresher, watch this video that reiterates 
most of the aspects from this module. 

Watch this video online: https://youtu.be/SkKC1BnuQsE 

Licensing & Attributions 
CC licensed content. Original 

• Putting It Together: Internet Research. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 
CC licensed content. Shared previously 

• Searching the Web. Authored by: The Vermont Council on Rural Development. Located at: https://www.youtube.com/watch?v=SkKC1 BnuQsE. License: CC BY: Attribution 



MODULE 3: MICROSOFT WORD, PARTI 


WHY IT MATTERS: MICROSOFT WORD, PART 1 


Why learn how to use Microsoft 
Word? 

Communication in the workplace is very important. 

Whether you run a one-person freelance business or work 
for a company with thousands of employees, reading and 
writing documents on a computer is a vital skill. 

Microsoft Word is the most popular word processing 
program and is considered the standard word processor for 
most businesses. Word can help you create documents, 
save them, print them, and share them with others. 

Reports, brochures, flyers, and memos are all examples of 
documents you can create in Microsoft Word. 



Licensing & Attributions 
CC licensed content. Shared previously 

• Annual Report Book Brochure. Authored by: HypnoArt. Located at: https://pixabay.com/en/annual-report-book-brochure-686343/. License: CCO: No Rights Reserved 
Lumen Learning authored content 

• Why It Matters: Microsoft Word, part 1. Authored by: Lumen Learning. License: CC BY: Attribution 


INTRODUCTION TO USING WORD 


What you'll learn to do; create and save files in Microsoft Word. 

Learning to use Microsoft Word is one of the most helpful and versatile workplace skills you can acquire, and 
creating and saving files is the first step. Many of the skills you will learn for Microsoft Word can also be applied to 
Microsoft Excel and PowerPoint. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Using Word. Authored by: Lumen Learning. License: CC BY: Attribution 





CREATING A NEW BLANK DOCUMENT AND 
FINDING YOUR WAY AROUND 


Learning Objectives 

• Create a new Word document. 


Opening a New Document 

You can open Word from the Start menu (or the Applications folder on a Mac) by clicking on the Word icon. The 
Word icon comes in a variety of forms depending on your OS and version of Word, but it always features the color 
blue and the letter W. 



When you open Word, some versions of Word may take you straight to a new blank document. Newer versions 
such as Word 2016 will take you to a menu called backstage view to choose to open a new blank document or 
open a new document from a template. If you already have a file open in Word, you can create a new document 
by clicking File>New. You can also use the shortcut Ctrl+N (Command+N for Mac). 
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To open a blank document, double-click the blank document option. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


Overview of Word Controls 

We will cover what many of these buttons and toolbars do in the pages to come. In the meantime, here is a 
general overview of what you can see in the program. Many of these features are also in other Office products 
like Excel and PowerPoint, so it’s a good idea to get a handle of the terminology. 

The Word window has three main sections: the ribbon, the document, and the status bar. 
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Ribbon 

The ribbon is at the top of the Word window and includes the window title bar. The ribbon below is for Word 2016. 
If you have a different version, your ribbon may not look exactly the same. However, most features will look 
similar and be near a similar area. If you have a different version of Word and you cannot find the feature you 
need, run a web search for where is feature/button wordversion, replacing feature/button with the feature or 
button you are trying to find and version with your version number. For example, if you are using Word 2010 and 
can’t find the controls for adding a column, run a web search for where is coiumn word 2010. 
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1. Quick access toolbar. The quick access toolbar shows commonly used commands so that you can 
execute those commands with one button instead of a couple. By default, the quick access toolbar has 
(from left to right) Save, Undo, and Redo. You can customize which commands are available in the quick 
access toolbar by clicking the arrow to the right of the Redo button. 















































2. Tabs. The tabs on the ribbon are a way of organizing the many tools and options Word has. Clicking 
each tab provides a whole new set of options. The tabs you will most frequently use are the File tab and 
the Home tab. 

3. Currently selected tab. The Home tab is selected by default when you open Word. The currently selected 
tab is white, while the other tabs are blue. 

4. Group names. Within each tab, commands are grouped according to type. Those type names are near 
the bottom of the ribbon. For example, the Font group contains all the font tools and options. 

5. Dialog box. Clicking the small, boxed-in arrow at the bottom right-hand corner of each group opens a 
dialog box with more options for each group. 

6. Hide ribbon. If you find the array of buttons too distracting, you can hide the ribbon by pushing the arrow 
at the bottom-right corner of the ribbon. You can reopen the ribbon with the ribbon display options. 

7. Ribbon display options. The ribbon display options allow you to hide or reveal all or parts of the ribbon. 

Status Bar 


The status bar is at the bottom of the Word window. Again, your status bar may look different or not even be 
visible, but here is an explanation of what many icons on the status bar mean. 
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1. Page count. The page count shows the total number of pages in the document and which page is 
currently visible in the window. 

2. Word count. The word count displays the total number of words in the document. 

3. Spelling/grammar check. A tiny checkmark on the book icon indicates that there are no spelling or 
grammar errors. When there are spelling or grammar errors, the checkmark becomes an X. Clicking the 
icon then will show options for correcting each mistake. 

4. View options. From left to right: Read Mode, Print Layout, and Web Layout. By default, the document is 
in Print Layout. This changes how the document appears in the Word window; it does not affect how the 
document appears when sent to others, viewed on a different computer, or printed. 
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5. Zoom. By moving the bar to the left or right, you can zoom in and out of the document. This allows you to 
see the entire page at once or to magnify a small part of the document. 

To customize the status bar, right-click on it to see a dialog menu that allows you to check and uncheck tools you 
want displayed. 
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SAVING FILES 


Learning Objectives 

• Save a file in Word. 


Saving a file is critical for editing, preserving, and sharing your work. If the program closes or your computer shuts 
down unexpectedly while you are using Word, don’t worry. By default. Word automatically saves your work every 
10 minutes and will reload that save upon reopening the program. However, it is still a good idea to save every 
once in a while. 


Practice Question 

Visit this page in your course online to check your understanding. 











To save a file, you can click the Save icon in the top-left corner, click File>Save, or use the shortcut Ctrl+S 
(Command+S for Macs). 
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Click the save icon (above) or File>New 
(below). 

Whichever method you choose, you will see the backstage view with some option about where to save your file. 
(Pre-2016 versions of Word will skip straight to the dialog box—If this applies to you, skip ahead to the Save 
dialog box.) First, you must choose where you want to save your file. 

• OneDrive—This is Microsoft’s cloud computing storage system. If you have a Microsoft account and sign 
in, you can use OneDrive for free to store your documents. 

• This PC—This lets you save your file directly to your computer. By default, the save folder is called 
Documents with the file path This PC/Documents. 

• Add a Place—If you save a lot of documents to a particular folder, you can add that folder as a Save As 
option here. 

• Browse—To save a different folder not listed above, click Browse. This will take you to a dialog box that 
lets you search your computer for the folder you want to store your document in. 
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Once in the Save dialog box, you can choose the folder you want to save your file In. Select that folder, then type 
a name for your file In the File name field. 
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Ensure that you are saving the document as the correct file type. There are a variety of options to choose, but you 
will almost always choose Word Document (which is the default). 

Click Save in the bottom-left corner next to the Cancel button. Congratulations! Your file is saved! As you continue 
to edit your file, you can click the save icon, select Fi!e>Save, or use the shortcut Ctrl+S (Command+S for Macs) 
to save the file again. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Save As 

If you have already saved a file, you can save another copy of it in a different location or with a different name or 
file extension. Click File>Save As and the Save dialog box will once again appear. 

Practice Question 

Visit this page in your course online to check your understanding. 
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FILE EXTENSIONS 


Learning Objectives 

• Distinguish different file types in Word and when to use them. 


Let’s start by taking a look at the following scenario: 

Roy is working on a report that needs to be done before noon so his coworker Riza can present the data to 
some prospective customers. Roy just barely manages to finish formatting the final draft. Quickly he saves 
the file in Microsoft Word, emails the file to Riza, and leaves to have a well-deserved lunch. When he gets 
back, Riza tells him she couldn’t open his file, and as a result she didn’t have the data the customers wanted 
and lost the sale. 

Roy tries to figure out what went wrong and learns that Riza is running a different version of Microsoft Word 
than he is, but he’s not sure how that caused the problem. 

What can cause this kind of problem? Using the wrong file extension. 

A file extension is a shortened form of the file type at the end of a file name. These extensions determine your 
document’s file type, and the file type determines what programs can open the file. While most programs can read 
most file types, not every program can read every file type. 

The default file type is .docx (Word Document). This file extension works in most Microsoft Word programs. 
However, there may be times when you want to save a different file type. For example, older versions of Microsoft 
Word and computers without Microsoft Word installed cannot read .docx file types. If you create a .docx file and 
send it to someone who has an old version of Word or no Word at all, that person probably won’t be able to read 
your file. If you have an old version of Word (2003 or older), you can open .docx files if you download Microsoft’s 
compatibility package. 

Because of the variation in file type compatibility, it’s important to be mindful of what file types are readable by the 
programs other people have. 


Practice Question 

Visit this page in your course online to check your understanding. 


Below the field for the file name is the Save as type field, which has a dropdown menu with file extensions. 


Common File Extensions in Word Processing 

• .docx (Word Document)—default Microsoft Word file, works with Microsoft Word 2007 and later. 
Improved scripts, macros, and other features from the older .doc. 

• .doc (Word 97-2003 Document)—default Microsoft Word file from Microsoft Word 2003 and older. 

• .txt (Plain Text)—also known as plain text format. This file type saves only the words you type—no 
images, no formatting, just raw text. 







• .rtf (Rich Text Format)—Like plain text, RTF saves only words, but it does save some basic 
formatting (like bold and italics) 

• .pdf (PDF)—PDF files are readable with Microsoft Edge (which comes with Windows 10), the free 
program Adobe Acrobat, and other image-viewing programs. Viewers cannot edit PDF files, but they 
will be able to view them regardless of their operating system or what programs they have. 


INTRODUCTION TO BASIC TEXT FORMATTING 


What you'll learn to do; format text in Microsoft Word for clarity. 

Knowing how to use Word’s formatting tools can help you do your work faster and make your documents more 
attractive and easy to read. 

Compare the documents below. Which one communicates more clearly? 


To: All Emplovees 

From: Sierra Rowan^ Store Manager 
Date: September 1, 2019 
Subject: New Shelves 

Some of you may have noticed in recent weeks that the shelves in the 
home goods section are beginning to sag. We will be replacing those 
shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced 1:00-4:00 a.m., during our least busy hours. 
Several aisles will be off-linnits to customers during that time as a safety 
precaution. 

The following aisles will be affected: 

• Kitchen appliances 

• Kitchen & dining furniture 

• Kitchen storage 

• Home goods clearance 

Please direct customers looking for items in the affected aisles to the 
Outdoor Furniture and Patio Accessories areas. 


To: All Employees From: Sierra Rowan, Store Manager Date: September 
1, 2019 Subject: New Shelves 

Some of you may have noticed in recent weeks that the shelves in the 
home goods section are beginning to sag. We will be replacing those 
shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced 1:OC»-4:00 a.m., during our least busy hours. 
Several aisles will be off-limits to customers during that time as a safety 
precaution. The following aisles will be affected: Kitchen appliances. 
Kitchen & dining furniture, Kitchen storage, Home goods clearance. 
Please direct customers looking for items in the affected aisles to the 
Outdoor Furniture and Patio Accessories areas. | 


Licensing & Attributions 
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SELECTING AND MOVING TEXT 


Learning Objectives 

• Reorganize text within a paragraph. 


To select text, click and drag your cursor across the text. 


Subject: New Shelves 

Subject: New Shelves 

n 

I Some of you may have noticed 
^ beginning to sag. We will be rep 
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The text that is highlighted in gray is selected text. Selected text can be copied, cut, or pasted. Many features and 
settings in Microsoft Office are applied only to text that is selected. 

Moving Text 

Like files and folders, there are many ways to move text once it is selected: 

• Cut using Ctrl+X, move your cursor to the new location of text, then paste to the new location with Ctrl+V 

• Copy using Ctrl+C, move your cursor to the new location of text, then paste to the new location with 
Ctrl+V 

• Right-click selected text, select either Copy or Cut, then right-click the new location of text and select 
Paste 

You can move text between pages, between paragraphs, or even between programs or windows. For example, 
you can cut text you typed in a Word document and paste it into an email, or you can copy text from the internet 
and paste it into a PowerPoint presentation. 

In many programs, you can also drag text to a new location within the same program. For example, in Microsoft 
Word, you can select text, then click and drag it to a new location within the Word document. 


Practice Question 

Visit this page in your course online to check your understanding. 







Review 


Watch this video online: https://youtu.be/nTEX04w9XAE 


Licensing & Attributions 
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BOLD, ITALICS, UNDERLINE 


Learning Objectives 

• Make text italic, bold, or underlined. 


When formatting a document, you may need to emphasize or distinguish words. You can do this 
with bold, italics, underline, or all three . 

To bold. Italicize, or underline, select the text you want to change. Then, select the Bold, Italics, or Underline 
button in the Home tab as shown below. 
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To; All Employees 

From: Sierra Rowan, Store Manager 
□ ate: September 1, 2019 
Subject: New Shelves 

Some of you may have noticed in recent weeks that the shelves in the home goods section are 
beginniing to sag. We will be replacing those shelves with new, reinforced metal shelves starting next 
week. The shelves will be replaced 1:00-4:00 a.m., during our least busy hours. Several aisles will be off- 
limits to customers during that time as a safety precaution. 

The following aisles will be affected: 

• Kitchen appliances 

• Kitchen fii dining furniture 

• Kitchen storage 

• Home goods clearance 

Please direct customers looking for items in the affected aisles to the Outdoor Furniture and Patio 
Page 1 of 1 1 of 112 words Pg HI HI - 


You can also select the text, then use a shortcut: 


Bold 

Ctrl+B (Command+B for Macs) 

Italics 

Ctrl+I (Command+I for Macs) 

Underline 

Ctrl+U (Command+U for Macs) 


Applying the formatting twice removes the formatting. For example, selecting bolded text and then clicking the 
Boid button will remove the bold formatting. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


































Licensing & Attributions 
Lumen Learning authored content 

• Bold, Italics, Underline. Authored by: Lumen Learning. License: CC BY: Attribution 


FONTS 


Learning Objectives 

• Change the size, font, and color of text. 


Changing the font and adding color can make your document much more attractive—and more likely to attract 
people to your message. The font options can all be found in the Home tab on the left. 
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Older versions of Word may have font options in the top-left corner or In the Format menu. If you have an older 
version of Word, search the internet for where to find the font options in your specific version. 

Font Size 

The font size is a number that indicates how many points are in the height of the text, or high tall the text is in 
points. A point is 1/72 of an inch, so a 12-point font would be 12/72 of an inch. Most people are comfortable 
reading 10-point fonts or higher, so a 10- or 12-point font is a good choice for writing a paragraph of text. 
However, many situations call for larger or smaller text. 


Practice Question 

Visit this page in your course online to check your understanding. 


To change the font size in Word, go to the Home tab and ciick on the dropdown menu for the number in the font 
ribbon. You can pick a number and then start typing in that size. For a preview, select the text you want to 
change, then open the font size dropdown menu and hover your cursor over each number to see the text change. 
Finalize that size change by clicking the size number. 
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You can also choose a custom size by typing a number and hitting enter. 
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You can also increase or decrease the font size by clicking the Increase Font Size and Decrease Font Size 
buttons. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Font 


The font changes the styling of letters in your text. The menu for changing the font is in the Home tab near the 
top-left corner. Like the font size menu, hovering your mouse over each font option will change selected text so 
you can see a preview of what each font looks like. 
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If you already know what font you want, you can start typing the name to skip to it in the menu. 
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Font Color 

What’s life without a little color? Select the text you want to change, then click the font color dropdown menu, 
which will give you a wide array of colors to choose from. 
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If you want a different color, you can choose More Colors... (below Standard Colors in the dropdown menu) to 
bring up a dialog box with even more options. 
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Case 


Case controls how much of your text is capitalized, or whether your text is uppercase or lowercase. This is a 
useful feature If you want to change the case of your text without having to type it again. 
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Case Definitions 

• sentence case: text starts with a capital letter, like a sentence 

• lowercase: text is all lowercase, with no capital letters 

• uppercase: text is all uppercase, with all capital letters 

• capitalize each word: each word is capitalized 

• toggle case: reverses the case of whatever Is selected (uppercase letters become lowercase and vice 
versa) 
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ALIGNMENT, JUSTIFICATION, AND INDENTATION 


Learning Objectives 

• Change alignment of text. 

• Use tab button on keyboard to indent a paragraph. 


Alignnnent 

To align or justify text, move your cursor into the paragraph you want to change, then click the left-align, right- 
align, centered, or justify buttons. 
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Alignment is how text flows in relation to the rest of the page (or column, table cell, text box, etc.). There are 
four main alignments: left, right, center, and justified. 

• Left-aligned text is text that is aligned with a left edge. 

• Right-aligned text is text that is aligned with a right edge. 

• Centered text is text that is centered between two edges. 
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Justification controls the spacing between words. A justified text increases the space between words to fill the 
entire line so that it is aligned with both the left and right edges. 


Some of you may have noticed in recent weeks that the shelves in the home goods section are 
beginning to sag. We will be replacing those shelves with new, reinforced metal shelves starting next 
week. The shelves will be replaced 1:00-4:00 a.m., during our least busy hours. Several aisles will be off- 
limits to customers during that time as a safety precaution. The following aisles will be affected: kitchen 
appliances, kitchen & dining furniture, kitchen storage, and home goods clearance. Please direct 
customers looking for items in the affected aisles to the Outdoor Furniture and Patio Accessories areas^ 
Some of you may have noticed in recent weeks that the shelves in the home goods section are 
beginning to sag. We will be replacing those shelves with new, reinforced metal shelves starting next 
week. The shelves will be replaced 1:00-4:00 a.m., during our least busy hours. Several aisles will be off- 
limits to customers during that time as a safety precaution. The following aisles will be affected: kitchen^ 
appliances, kitchen & dining furniture, kitchen storage, and home goods clearance. Please direct 
customers looking for items in the affected aisles to the Outdoor Furniture and Patio Accessories areas. | 


Some of you may have noticed in recent weeks that the shelves in the home goods section are beginning 
to sag. We will be replacing those shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced 1:00-4:00 a.m., during our least busy hours. Several aisles will be off-limits to 
customers during that time as a safety precaution. The following aisles will be affected: kitchen appliances, 
kitchen & dining furniture, kitchen storage, and home goods clearance. Please direct customers looking 
for items in the affected aisles to the Outdoor Furniture and Patio Accessories areas. Some of you may 
have noticed in recent weeks that the shelves in the home goods section are beginning to sag. We will be 
replacing those shelves with new, reinforced metal shelves starting next week. The shelves will be 
replaced 1:00-4:00 a.m., during our least busy hours. Several aisles will be off-limits to customers during 
that time as a safety precaution. The following aisles will be affected: kitchen appliances, kitchen & dining 
furniture, kitchen storage, and home goods clearance. Please direct customers looking for items in the 
affected aisles to the Outdoor Furniture and Patio Accessories areas. 


Unjustified text 


Justified text 


You can also change the alignment and justification settings in the paragraph dialog box. 


Practice Question 

visit this page In your course online to check your understanding. 


Paragraph Dialog Box: Justification and Alignment 

Open the paragraph dialog box by clicking the small arrow Icon In the bottom-right corner of the Paragraph 
group. 
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Editing 


Styles 


The dropdown menu to change the alignment is near the top of the dialog box. 

Paragraph ? X 


Indents and Spacing Line and Page Breaks 



1 Alignment: 

Justified 1 

Outline level: 

BodyText |^| Collapsed by default 

Indentation 

Left: 

|o' ^1 Special: By: 


Indentation 

In many documents, indenting is a good way to distinguish the start of a new paragraph, especially when there is 
no paragraph spacing. 

To indent, hit the Tab key once on your keyboard at the start of a paragraph. 


Some of you may have noticed in recent weeks that the shelves in the home goods section are 
begionirg to sag. We will be replacing those shelves with new, reinforced metal shelves starting next 
week The shelves will be replaced 1:00-4:00 a.m., during o-ur least busy hours. Several aisles will be off- 
limits to customers during that time as a safety precaution. The following aisles will be affected: kitchen 
appliances, kitchen & dining furriiiture^ kitchen storage^ and home goods clearance. Please direct 
customers looking for items in the affected aisles to the Outdoor Furniture and Patio Accessories areas. 


One tab at the beginning of the first line of a paragraph. 

For more control over indentation settings, use the paragraph dialog box. 




































Paragraph Dialog Box: Indentation 


Open the paragraph dialog box by clicking the email arrow icon in the bottom-right corner of the Paragraph 
group. 
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The Left and Right settings indent the entire paragraph to the left and right. 



































































































Indentation Comparison 


Some of you may haive noticed in recent weeks that the shelves in the home goods section are beginning 
to sag. We will be replacing those shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced l;00-^;00 a.nrii., during our least busy hours. Several aisles will be off-limits to 
customers during that time as a safety precaution. The following aisles will be affected: kitchen appliances, 
kitchen & dining furniture, kitchen storage, and home goods clearance. Please direct customers looking 
for items in the affected aisles to the Outdoor Furniture and Patio Accessories areas. 


Without indentation 


Some of you may have noticed In recent weeks that the shelves in the 
home goods section are beginning to sag. We will be replacing those 
shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced 1:00-4:00 a.m., during our least busy hours. 
Several aisles will be off-limits to customers during that time as a safety 
precaution. The following aisles will be affected: kitchen appliances, 
kitchen Si dining furniture, kitchen storage, and home goods clearance. 
Please direct customers looking for items in the affected aisles to the 
Outdoor Furniture and Patio Accessories areas. 


With 1-inch indentation on left and right sides 


The Special dropdown menu allows you to choose to indent the first line of the paragraph or to create a 
hanging indent. Upon choosing First or Hanging, another field will appear to let you choose how big the first 
line or hanging indent will be. 


Special; 


By; 


Hanqinq 


^ 5 ^ M 


Some of you may have noticed in recent weeks that the shelves in the 
home goods section are beginning to sag. We will be repla|cing 
those shelves with new, reinforced metal shelves starting next 
week. The shelves will be replaced 1:00-4:00 a.m., during our 
least busy hours. Several aisles will be off-limits to customers 
during that time as a safety precaution. The following aisles will 
be affected: kitchen appliances^ kitchen & dining furniture, 
kitchen storage, and home goods clearance. Please direct 
customers looking for items in the affected aisles to the Outdoor 
Furniture and Patio Accessories areas. 

Hanging indent 


Some of you may have noticed in recent weeks that the shelves 
in the home goods section are beginning to sag. We will be replacing 
those shelves with new, reinforced metal shelves starting next week. The 
shelves will be replaced 1:00-4:00 a.m., during our least busy hours. 
Several aisles will be off-limits to customers during that time as a safety 
precaution. The following aisles will be affected: kitchen appliances, 
kitchen S: dining furniture, kitchen storage, and home goods clearance. 
Please direct customers looking for items in the affected aisles to the 
Outdoor Furniture and Patio Accessories areas. 


First line indent 













Practice Question 

Visit this page in your course online to check your understanding. 
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LINE AND PARAGRAPH SPACING 


Learning Objectives 

• Change line spacing of text. 


Line Spacing 

Line spacing is the distance between lines of text. Loose line spacing can make text much more readable, while 
tight line spacing can fit more text in a space. 

To change the line spacing, select the lines you want to change. Then go to the Home tab and find the line 
spacing button in the Paragraph section. The line spacing button triggers a dropdown menu from which you can 
select a line spacing. 
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The numbers in the line spacing dropdown menu reflect how much the line spacing will increase relative to the 
size of the line. For example, a line spacing of 1 means the line spacing will be as large as one line, a line spacing 
of 2 means the line spacing will be the size of two lines, and so on. 


Some of you may have noticed in recent weeks that the 
shelves in the home goods section are beginning to sag. 
We will be replacing those shelves with new, reinforced 
metal shelves starting next week The shelves will be 
replaced 1:00^-4:00 a.m., during our least busy hours. 
Several aisles will be off-limits to customers during that 
time as a safety precaution. The following aisles will be 
affected: kitchen appliances, kitchen St dining furniture, 
kitchen storage, and home goods clearance. Please direct 
customers looking for items in the affected aisles to the 
Outdoor Furniture and Patio Accessories areas. 

1.0 spacing 


Some of you may have noticed in recent weeks that the 
shelves in the home goods section are beginning to sag. 
We will be replacing those shelves with new, reinforced 
metal shelves starting next week. The shelves will be 
replaced 1:00—4:00 a.m., during our least busy hours. 
Several aisles will be off-limits to customers during that 
time as a safetv orecaution. The followins aisles will be 

2.0 line spacing 



















Some of you may have noticed in recent weeks that the 


shelves in the home goods section are beginning to sag. 


We will be replacing those shelves with new, reinforced 


metal shelves starting next week. The shelves will be 


replaced 1:00—4:00 a.m., during our least busy hours. 


3.0 line spacing 


Practice Question 

Visit this page in your course online to check your understanding. 


Paragraph Dialog Box: Line Spacing 

Open the paragraph dialog box by clicking the small arrow icon in the bottom-right corner of the Paragraph 
group. 
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You can use the Line spacing dropdown menu to choose Single, 1.5, or Double line spacing. The At least 
option lets you set a minimum point value for the spacing, and Exactly lets you set an exact point value. 
Finally, the Multiple option lets you set a line spacing greater than Double (for example, 3 for triple spacing). 
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Paragraph Spacing 

You may have noticed that by default, Word adds a space between each paragraph. You can change the size of 
that space or eliminate it compieteiy by changing the paragraph spacing. There is an option to Add Space Before 
Paragraph or Remove Space After Paragraph in the line spacing menu. 
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Paragraph Dialog Box: Paragraph Spacing 

Open the paragraph dialog box by clicking the small arrow icon in the bottom-right corner of the Paragraph 
group. 
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The Spacing section controls how much space comes before and after a paragraph. Here, you can increase 
or decrease the amount of points that come before and after the paragraph you have selected. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO LISTS 


What you'll learn to do: create and format numbered and 
unnumbered lists. 

Using lists can help you provide emphasis or visual clarity to your ideas. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction: Lists. Authored by: Lumen Learning. License: CC BY: Attribution 


LISTS 


Learning Objectives 

• Create and format numbered and bulleted lists. 


There are two kinds of lists: bulleted and numbered lists. The buttons for both are found in the Paragraph group, 
as seen in the screenshot below. (Bulleted to the left, numbered to the right) 
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3 Editing 


Paragraph 


Shales 


To start, select the text you want to change, then click either the bulleted or numbered list button. Alternatively, 
you can click the bulleted or numbered list button and then start typing. 
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Some of you may have noticed in recent weeks that the shelves inr^ home goods section are 
beginrine to sag. We will be replacing those shelves with new, reinforl^ metal shelves starting next 
week. The shelves will be replaced 1:00—4:00 a.m., during our least busy murs. Several aisles will be off- 
limits to customers during that time as a safety precaution. 

The following aisles will be affected: 


• kitchen appliances 


kitchen Si dining furniture 
kitchen storage 


home goods clearance 


Please direct customers looking for items in the affected aisles to the Outdoor Furniture and Patio 
Accessories areas. 
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Bulleted list 
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Numbered list 


If you click and hold either of the list buttons, more options will appear. 
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In the bulleted options, you can select a new bullet from the bullet library. At the bottom, the Define New Bullet... 
option will let you pick any symbol or even a picture from your computer to be the bullets. 
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Numbered Options 
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Numbering Library 
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Change List Level 

Define New Number Format... 
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In the numbered options, you can choose what kind of numbering to give your numbered list. For example, you 
can use letters or Roman numerals. At the bottom, the Define New Number Format... opens a dialog box that will 
let you further customize how your numbered lists appear. 


The following aisles will be affected: The following aisles will be affected: The following aisles will be affected: 


1. kitche n a p p 1 ia n ces 

1. 

kitchen appliances 
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kitchen appliances 

2. kitchen & dining furniture 

II. 

kitchen & dining furniture 

b| 

kitchen & dining furniture 

3. kitchen storage 

III. 

kitchen storage 

c) 

kitchen storage 

4. home goods clearance 

IV. 

home goods clearance 

d| 

home goods clearance 


Practice Question 

Visit this page in your course online to check your understanding. 














































List Levels 


The quickest way to increase the iist levei of a singie iine is to hit the Tab key once. To increase and decrease 
muitiple lines, select the text you want to change, then click the increase or decrease list level button as shown in 
the screenshot below. 
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You can also use the Change List Level option at the bottom of the numbered options. 

To customize how the list levels look, go to the list level options as shown in the screenshot below. 
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You can choose one of the different multilevel list styles available in the menu, or you can customize your own by 
choosing Define New List Style... or Define New Multilevel List... 

You can also change the list level of a line here by selecting Change List Level, then selecting a new level in the 
menu as pictured above. 

Review 

Watch this video online: https://youtu.be/j6a1INPqkFQ 
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PUTTING IT TOGETHER: MICROSOFT WORD, PART 

1 


Now that you have some of the basic 
Word principles down, you can move on 
to more complicated formatting. 

Remember if you get stuck or can’t 
remember how to do something from this 
module, you can always come back and 
review. 
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MODULE 4: MICROSOFT WORD, PART 2 

WHY IT MATTERS: MICROSOFT WORD, PART 2 


Why learn how to use Microsoft Word? 



We have already learned to make documents clear and readable; however, there are other ways to make your 
document stand out and creatively engage readers, such as changing the basic layout of a page. In this module, 
we will cover some layout techniques and a few tools that will make documents easier to create and edit so you 
can really take control of Word. 
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INTRODUCTION TO ADVANCED FILE CREATION 

AND TEXT FORMATTING 


What you'll learn to do: use templates and text effects. 

We have now learned how to create a document and how to format text. We will now build upon that knowledge 
to use templates and text effects. Both serve as a formatting shortcut by applying existing styles and layout. This 
means that you can save a iittle time and effort in return for a little less personalization. 
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CREATING A NEW DOCUMENT FROM A 

TEMPLATE 


Learning Objectives 

• Create document from template. 


A template is a pre-created document that already has some formatting. Rather than starting from scratch to 
format a document, you can use the formatting of a template to save yourself a lot of time. You can use a 
template that comes with Word, download one from the internet, or create your own. For now, we’ll focus on 
creating a document from a template that comes with Word. 

From the backstage view (File tab), you can scroll down and see what templates are available. 
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Near the top of the screen is a search box and some suggested searches. You can type a word or click on one of 
the suggested searches to help find a suitable template for your project. For example, clicking the suggested 
search “Business” will take you to templates related to business, with further subcategories on the right. (See 
below.) 
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Select a template, then click Create. You may have to wait a moment for the template to download. 





























Once the template is open, you can replace the placeholder text with your own text. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Creating a Docunnent fronn a Downloaded Tennplate 

First, download the template. You may download a template from this course or from Microsoft’s template page. 
Note that the file extension for a template is .dotx, which is different than the file extension for a normal Word 
document. In fact, if you save any document with the file extension .dotx, that document will become a template. 

Double-click on the downloaded template in File Explorer to open Word and create a new document based on the 
template. Any changes you make to this new document will not affect the original template; the new document is 
merely a copy. 

To edit the template itself, open Word and go to File>Open>Browse, then select the downloaded template. 
Opening the template file this way opens the actual template, so any changes will be reflected in future 
documents you create from this template. 


Licensing & Attributions 
CC licensed content. Original 

• Creating a New Document from a Template. Authored by: Lumen Learning. License: CC BY: Attribution 



























Learning Objectives 

• Change text using text effects. 


Text Effects 


In addition to formatting changes we previously discussed in Fonts, you can also apply effects to text with the 
Text Effects option. This was known as WordArt in previous versions of Word. You can add shadows, bevels, 
reflections, and much more. 

The Text Effects button is in the Font group of the ribbon. 



The top options in the Text Effects menu have some pre-created styles to choose from. 
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The Text Effects menu also has the options Outline, Shadow, Reflection, and Glow. 

Outline 


Outline applies a border around the letters of the text. 
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Hover over each color to preview what the outline will look like. Click on the color to apply it. If you want to change 
the outline to a color not in the menu, pick More Outline Colors... for more options. 



Text with a black outline 

Use the weight option to change the thickness of the outline. 

(Boos/(ll©8 ^!. [Fl?©© 

Text with a 3-pt outline 

The Dashes option lets you make a dashed or dotted outline. There are many different kinds of dashes and dots 
to choose from. 



Text with a dashed 3-pt outline 


Shadow 


Shadow applies a shadow to the letters of the text. Hover over one of the A icons to preview the effects. Click on 
the A to apply that shadow style. 
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There are a lot of different shadow options. 

Buy 1 Get 

Text with outside shadow 
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Text with inside shadow 
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The Shadow Options...option at the bottom of the menu allows you to customize the shadows even further by 
changing the color, transparency, blur, angle, and distance of the shadows. 














• Color: The default shadow is black, but you can change the color to anything you want. 

• Transparency: The higher the the transparency, the lighter the shadow. 

• Blur: An increased blur makes the borders of the shadow more fuzzy, while a decreased blur makes the 
borders of the shadow more concrete. 

• Angle: In real life, the direction of a shadow is determined by the angle of the light. The Angle option in 
the Shadow Options lets you change the direction of that imaginary light to alter the path of the shadow. 

• Distance: The shadow can be very close, almost behind the letters, or It can be far away. 

Reflection 

Reflection reflects the letters of the text as if held up to a mirror. Hover over each option to preview, and click the 
option to apply it. 
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There are a couple variations of reflections to choose from. You can also select Reflection Options... to customize 
the transparency, size, blur, and distance of the reflection. 


Buy 1 Get 1 Free 



















Glow 


Glow applies a fuzzy colored shape around the letters of the text that makes the letters appear to be 
glowing. Hover over each option to preview, and click the option to apply it. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Licensing & Attributions 
Lumen Learning authored content 

• Text Effects. Authored by: Lumen Learning. License: CC BY: Attribution 
























INTRODUCTION TO WORKSPACE TOOLS 


What you'll learn to do: use spell check and find and replace tools. 

The tools covered in this section are not necessary for creating a good document. However, they will make 
creating and editing documents much easier and save you time in the long run. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Workspace Tools. Authored by: Lumen Learning. License: CC BY: Attribution 


SPELL CHECK AND DICTIONARIES 


Learning Objectives 

• Correct spelling and grammar errors. 


All the world's a stage, 

wwwwwv a ^ 

And all the men and women merely players. 

They have their exits and their enti Fragment (consider revising) 

And one man in his time plays mai - 

His acts beins seven ases. Ignore 

Shakespeare, Hamlet act 2, scene 7, lines iiji _ 

^ 1^ Grammar... 

About this Sentence 


As the screenshot above demonstrates, Spell Check and Grammar Check are potentially useful tools, but very 
fallible ones. 

You’ve probably seen the angry red wavy lines indicating a misspelled word as you type a document. Sometimes, 
those red lines may have been helpful, saving you from making an embarrassing typo. Other times, those red 
lines are just annoying and distracting. In this section, we will cover how Spellcheck works and how you can best 
use it to your advantage. 









How Spell Checker Works 


The spell checker tool compares every 
word you type against its dictionary, or 
database of words. If a word isn’t in its 
dictionary, the word is marked misspelled 
with a red underline. This means words 
that are correctly spelled may be marked 
as misspelled, especially brand names, 
specialized industry or scientific terms, 
and words in another language. With a 
little tweaking, you can teach Microsoft 
Word (and other Office programs) how to 
spell uncommon words and names you 
use regularly. That way, genuine 
mistakes are not lost in a sea of red underlines. 


Look at this color. Look at this colour. 


I synced my iPad with iTunes, 


At top, the American English dictionary won’t recognize correctly spelled British 
English words. At bottom, Word’s dictionary may highlight correct words not 
included in its dictionary. 


Practice Question 

Visit this page in your course online to check your understanding. 


Adding Words to the Dictionary 

The simplest method to add words to the dictionary is to right-click the marked word and select Add. If you do not 
wish to add the word but do not want to see the red line, you can select Ignore or Ignore All. (Ignore ignores that 
word once; Ignore All ignores the word through the entire document.) 

I only eat SuperMegaGood eranola bars. 

(No impelling Suggjstiors) 

Ignore 
Ignore All 


Add 


Spelling... 

Keep in mind that adding a word to the dictionary will not necessarily add all versions of that word. For 
example, after adding /Pad to the dictionary, the dictionary will still not recognize iPads. 

The good news is that adding a word to the Microsoft Word dictionary will also add it to the dictionary for other 
Office products such as Excel and PowerPoint. 

The dictionary is case-sensitive. Adding /Pad will not add /pad (a good thing, since /pad is incorrect). Keep this in 
mind if the word you want to add to the dictionary is capitalized because it is at the beginning of a sentence. 












Goog lin g yourself can turn up interesting results. He was goo g lin g the street name. 


‘can turn ud interesting results. He was goo g ling the street name. 
Goggling 
Go ogling 
Goodling 
Gouging 
Gosling 


Ignore 
Ignore All 
Add 


Googling yourself can turn up interesting results. He was goo g lin g the street name. 


Adding the capitalized form of the word will not add the lowercase form of the word. To get around this, add the lowercase 
word to the dictionary first. 

Keep in mind that adding a word adds it to whichever language dictionary you are using. For example, adding 
“c’est la vie” to the dictionary tells Microsoft Word that “c’est la vie” is an English word. That may be nice for the 
occasional borrowed term, but it will get overwhelming if you find yourself using a lot of foreign words not typically 
used in English vernacular. We will cover other language dictionaries later in this section. 


Bonus: Switching Language Dictionaries 

You can switch your dictionary to a different language. Go to Tools > Dictionary, Dictionary, and choose a 
different language. 


Before answering the test questions, carefully read the instructions. 
Antes de responder el examen, lee detenidamente las instrucciones . 


Antes de responder el examen, lee detenidamente las instrucciones. 


1 have given instructions to my staff to pay close attention to this issue. 

He dado instrucciones a mi personal de que preste gran atencidn a este tema. 

Please fill out the following form to submit to our website. 

For favor de llenar la siguiente forma para someter a nuestro sitio web. 


Fill out the fields below and send your resume to our HR department. 

Hellene el siguiente formulario v enviar su curriculum a nuestro denartamento de 


1 have given instructions to my staff to pa y close attention to this issue . 

He dado instrucciones a mi personal de que preste gran atencidn a este tema. 

Please fill out the following form to submit to our website . 

Por favor de llenar la siguiente forma para someter a nuestro sitio web. 

Fill out the fields below and send your r4sum6 to our HR department. 

Hellene el siguiente formulario y enviar su curriculum a nuestro departamento de 
recursos humanos. 


A passage of bilingual text using the American English 
dictionary. 


A passage of bilingual text using the Spanish dictionary. 


Grammar Check 

Grammar check works much like spell check, searching through your document for grammatical and style errors 
rather than spelling errors. Grammar check underlines words or phrases in blue or green, depending on your 
version of Word. 
















It will effect the outcome. 


It will effect the outcome. 


Right-click on the underlined word or phrase to see suggested corrections. You can also choose Ignore, Ignore 
Once, or Ignore All if the “error” is actually correct. Like spell check, grammar check is prone to errors. In some 
versions of Word, you may see an Ignore Rule or “Don’t check for this issue” option. Clicking Ignore Rule will 
make Grammar check ignore that specific grammar rule in your document while still looking for other grammar 
errors. 


It will e ffect the outcome. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Optional Reading for More Info 

http://www.slate.com/articles/life/the_good_word/ 2008 / 12 /who_checks_the_spellcheckers.html 


Licensing & Attributions 
CC licensed content. Shared previously 

• Word the critic. Authored by: Anders Sandberg. Located at: https://www.flickr.com/photos/arenamontanus/2753162618. License: CC BY: Attribution 
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• Spellcheck and Dictionaries. Authored by: Lumen Learning. License: CC BY: Attribution 












FIND AND REPLACE 


Learning Objectives 

• Find and replace text. 


Find and Replace helps you to find words or formats in a document and can let you replace all instances of a 
word or format. This is particularly handy in long documents. 

To use Find and Replace, use the shortcut Ctrl+H or navigate to Editing in the Home tab of the ribbon, then 
choose Replace. To just quickly find something, use the shortcut Ctrl+F or navigate to Home>Editing>Find. 
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Use the shortcut Ctrl+H or navigate to Home>Editing>Replace to reach the Find and Replace dialog box. 


Find and Replace ? X 


Find Replace Go To 



Find what: 
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Replace with: 
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More >> 

Replace Replace All Find Nesct Cancel 





























































Type what you want to find in the Find what field, and the replacement in the Replace with field. (Note that you 
can move the Find and Replace dialog box by clicking the title bar and dragging it elsewhere so you can see what 
was behind it.) 

Find Next highlights the first occurrence of the Find word. Clicking Find Next again will highlight the 
second occurrence, clicking Find Next again will highlight the next occurrence, and so on. 


Documenti - Word Sign in i . 

Insert Design Layout References Mailings Review View P Tell i 


D IFi 

Paste * „ 

V a - - A - 


B J U ^ ate X. 


Clipboard 


Font 


Find and Replace 

Find Replace Go To 


Find what: 


Rowan go 


Replace with: RowanGo 


X 

0 

0 


More >> 


Replace 


Replace All 


1 Find Nest i 


Cancel 


New Rowango Ajjp 


Want great savings on the go? The new Rowango app is free and available on iOS and Android. First¬ 
time users who download the app get a coupon for 20% off their first purchase. In addition, customers 
using the Rowango app to shop get a 2% discount on all future Rowan purchases. Log in using your 
Rowango credentials and watch the savings pile up. 


Rowango also offers a new long-asked-for feature: mobile payment. Rowango digitizes and replaces the 
credit or debit magnetic stripe card transaction at credit card terminals by allowing users to store debit 
cards, credit cards, gift cards, loyalty cards, and coupon codes, as well as redeeming sales promotions on 
their smartphone. 


Mobile Commerce 
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Find Next. The first Rowango is highiighted. 

Clicking Replace replaces only the highlighted occurrence of the Find word. 
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Want great savings on the go? The new Rowango app is free and available on iOS and Android. First¬ 
time users who download the app get a coupon for 20^% off their first purchase. In addition, customers 
using the Rowango app to shop get a 2 % discount on all future Rowan purchases. Log in using your 
Rowango credentials and watch the savings pile up. 


Rowango also offers a new long-asked-for feature: mobile payment. Rowango digitizes and replaces the 
credit or debit magnetic stripe card transaction at credit card terminals by allowing users to store debit 
cards, credit cards, gift cards, loyalty cards, and coupon codes, as well as redeeming sales promotions on 
their smartphone. 


Mobile Commerce 
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Replace. The first Rowango is replaced with RowanGo. The other Rowango words remain the same. 


Replace All replaces every instance of the Find word with the Replace word. A small dialog box will appear to tell 
you how many replacements were made. 
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Rowan go 


Replace with: RowanGo 


New RowanGo App 


All done. We made 6 replacements. 
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RowanGo also offers a new long-asked-for feature: mobile payment. RowanGo digitizes and replaces the 
credit or debit magnetic stripe card transaction at credit card terminals by allowing users to store debit 
cards^ credit cards, gift cards, loyalty cards, and coupon codes, as well as redeeming sales promotions on 
their smartphone. 


Mobile Commerce 
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Replace All. Notice that every instance of Rowango has been replaced with RowanGo. (highlighting added for this course and not 
part of the docunnent) 


The Pitfalls of Replace All 

Be careful when you use Replace All. It will replace e\/e/y occurrence of the Find phrase, including 
occurrences you hadn’t intended to replace. For example, replacing every “kg” with “kilogram” could result in 
the word backilogramround instead of background. Use spaces in the Find field to avoid this: replacing ” kg ” 
with ” kilogram ” will leave background the way it is. Some versions of Word also have a Whole Words 
checkbox option; this will ignore when a search term appears in the middle of a word. 


Watch this video online: https://youtu.be/ZAMLYuFblXw 

Replace: More Options 

Click the More»> button in the bottom-left corner of the Find and Replace dialog box to find more options. There 
are many options here, but we will focus on three. 
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Options: Search Down 
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Special 
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I I Ignore punctuation characters 

r~l Find all word forms (English) 

r~l Ignore white-space characters 


No Formatting 


1. Match case. Case is whether a letter is uppercase or lowercase. If the Match case box is checked, then 
Find and Replace becomes case-sensitive. For example, checking the Match case button and then 
searching for “Fishing Goods” will find “Fishing Goods” but NOT “fishing goods” or “Fishing goods.” If the 
Match case box is unchecked, then searching for “Fishing Goods” will find “Fishing Goods” and “fishing 
goods” and “Fishing goods” and so on. 

2. Format. Click the Format button to select from a variety of formatting options such as Font, Paragraph, 
and so on. When a formatting style is selected for Find, the Find term must have that formatting to be 
found. (Leave the Find field blank and choose a formatting style to find all occurrences of that 
formatting.) Similarly, choosing a formatting style for the Replace field will replace the Find term with 
whatever is in the Replace field with the Replace formatting. For example, this search finds all instances 
of the word mobile and applies bold and green formatting: 
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All done. We made ZS replacements. 
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3. Special. Special refers to special characters, or characters that are not on the typical keyboard. In Find 
and Replace, some of these characters can also be things like “any digit” or “any letter.” 


Find Function 

You can also find words with the Find function. Simply finding where a word is used in a document is faster with 
the Find function. 

To open the Find function, use the shortcut Ctrl+F or navigate to Home>Editing>Find. This will open a Navigation 
menu to the left. 
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Type in the Navigation text field that says “Search document” for the term you want to find. The term will be 
highlighted throughout the document. You can scroll through the document to see the highlighted occurrences, or 
you can scroll down through the Navigation pane to see where each word occurs in the text. 
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The term mobile commerce was first coined in 1997 by Kevin Duffey at the launch 
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Practice Question 

Visit this page in your course online to check your understanding. 


Watch this video online: https://youtu.be/uBbtLy8R1ol 
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INTRODUCTION TO PACE LAYOUT 


What you'll learn to do: change page layout. 

There is more to a document than the text it contains. How that text is arranged can contribute to how a document 
is read or perceived. In this section, you will learn a few page layout tools that can help you fit more information 
on a page or arrange information so that it is communicated clearly. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Page Layout. Authored by: Lumen Learning. License: CC BY: Attribution 


TAB STOPS 


Learning Objectives 

• Set tab stops. 


You may recall from Alignment, Justification, and Indentation that hitting the Tab key indents a paragraph. Each 
hit of the Tab key inserted a tab space. By default, a tab space stretches to fit the next 1/2 inch interval on the 
page. Tab stops control the width of a tab space so that it can be greater or less than 1/2 an Inch. 

By changing the width of tab spaces, you can align text with tab stops rather than the edge of a column, page, or 
margin. This can be useful for aligning text different ways in the same line. 
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Without tab stops 


With tab stops 


There are several kinds of tab stops, but the ones we will focus on In this course are the left tab, the center tab, 
and the right tab. 
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There are two main methods for setting tab stops: the ruler and the tab dialog box. 

Tab Stops Using the Ruler 

First, make the ruler visible (if it isn’t visible already). Go to View>Show and check the Ruler box. 
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The rulers display the width of the page in inches. The shaded-in gray spaces on the ruler represent the margins. 
This screenshot shows margins of one inch. 

To add a tab stop, select the paragraph or paragraphs the tab stop will be added to. Select the type of tab stop by 

clicking the tab selector icon in the top-left corner until it shows the appropriate icon (L, J). The tab 

selector button is located at the top of the vertical ruler and to the left of the horizontal ruler. 



Right now the Left Tab is seiected. 

Ciicking the icon will switch to a different 
Tab type. 

(Note: there are more tab options, such as decimal tab, bar tab, first-line indent, and hanging indent. Feel free to 
experiment with these later.) 

Once the type of tab stop you want Is selected, click anywhere along the horizontal ruler to place the tab stop. 
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The tab stop is represented by the icon in the ruler. In the screenshot above, the right tab is marked with a green 
circle. Notice that the lines below are right-aligned with the tab stop, with the exception of the last line. The last 
line is not aligned because the line is too long for the text to fit with the right-align. 

To move the tab stop, click and drag the tab icon along the ruler. 
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The selected paragraphs moved with the tab stop. (And notice that the last line is aligned now that there is 
enough space for the text.) 

To remove a tab stop, click the icon and drag it off of the ruler. 

Practice Question 

Visit this page in your course online to check your understanding. 


Tab Stops Using the Tab Dialog Box 

You can also add and move tab stops using the tab dialog box. To reach it, go to the Paragraph dialog box in the 
Home tab. 
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Then click the Tabs button at the bottom-left corner of the Paragraph dialog box. 
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You have now reached the Tab dialog box. 
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Clear All 
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Choose which type of tab stop you want in the Alignment area (Left, Center, Right, Decimal, or Bar). Type the 
distance of the tab stop in inches, then click Set or OK to apply that tab stop to whichever lines are selected. 
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Use Clear to remove tab stops. You can also still click and drag the tab stop along the ruler to change its location 
or drag the tab stop off the ruler to delete It. 






































































Leader 


The leader is a filler for the tab space. Instead of leaving the tab space blank, you can fill it with periods or other 
characters. This is particularly useful for a table of contents, but it can have other applications too. To choose a 
leader, select one of the options under the Leader section of the Tab dialog box. 
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Optional: Bar and Decimal Tabs 

Two of the other tab stop types are the bar and decimal tabs. 

The bar tab icon is a straight vertical line (I). Bar tabs do not align text. Instead, a bar tab adds a straight 
vertical line at the point of the bar tab. The line will be the length of the selected lines. 
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The decimal tab icon is Jb. Decimal tabs align text based on the placement of periods (or rather, decimal 
points). This is useful when lining up numbers, especially dollar amounts. 

Side-by-Side Comparison of Decimal Tab Alignment 
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Notice that when a decimal tab is applied, the decimal points will line up regardless of what is on either side of 
the decimal point. 
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COLUMNS 


Learning Objectives 

• Create columns. 



Reference books, magazines, and newspapers commonly use a layout with two or more columns. 

Columns can help you fit more text on a page or provide better readability. Some documents, such as a 
newsletter or newspaper, are customarily formatted with columns. Columns are typically used for shorter pieces 
of text (like dictionary definitions or short articles) rather than longer readings. 

To add columns, either select the text you want to arrange into columns or place your cursor where you want 
columns to start. Then, go to Layout>Columns and select the number of columns. (For more than three columns, 
select More Columns...at the bottom of the menu.) 
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You can also end a column with a column break. Place the cursor where you want to end a column, then select 
Layout>Breaks>Column Break. 
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Adding a column break will end the column and send text to the next column. Note that a column break is tied to 
the location within the text, not the location on the page. Putting a column break before the Mobile Commerce 
headline will put a column break before the Mobile Commerce headline, regardless of how much text comes 
before or after the Mobile Commerce headline. 


Practice Question 

Visit this page in your course online to check your understanding. 
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HEADERS AND FOOTERS 


Learning Objectives 

• Insert text into header and footer. 


Headers and footers are the top and bottom sections of the document respectively. They are separate sections 
from the main document, and are often used to hold footnotes, page numbers, titles, and other information. 


The header and footer controls are in the Header & Footer group of the Insert tab. (lnsert>Header & Footer) 
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The Header and Footer options each contain a dropdown menu. Click one of the Built-in options to insert it, or 
select Edit Header (or Edit Footer) to edit the header (or footer). 
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The header/footer will be represented by a dotted line. While in header/footer mode (when the dotted lines are 
visible), you cannot edit the main text. You can go back to editing the main text by selecting the Close Header and 
Footer option on the right side of the ribbon. 
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Footer 

The information in the header or footer is repeated in every header or footer in the document. 
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Practice Question 

Visit this page in your course online to check your understanding 


Page Nunnbers 


You can number the pages in your document automatically in the header/footer options with the Page Number 
option. 
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The page number will be repeated on every page in the header or footer, but the number will change to reflect the 
appropriate page number. You can also change the way the pages are numbered by going to the Format Page 
Numbers option. 
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INTRODUCTION TO TEXT BOXES 


What you'll learn to do: create and modify text boxes. 

Things in a Microsoft Word document that are not text are caiied “objects.” The first object we wiii cover is a text 
box. Many of the controls and features of text boxes are also applicable to images, another important object in 
Microsoft Word. 
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TEXT BOXES 


Learning Objectives 

• Create and modify text boxes. 


Text boxes are containers for text that can be customized and moved around. They are useful for emphasizing or 
decorating text. 




[GRAB YOUR READER'S ATTEETTION Wm A GREAT QUOTE 
FROM TUE DOCUMEMT OR USE THIS SPACE TO EMPHASIZE A 
iCEY POINT TO PLACE THIS TEXT BOX ANYWHERE ON THE PAGE, 
JUST DRAG IT.] 
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[Grab vour reader's attention with a great quote ftom the 
document or use this space to emphasize a key point. To place 
this text box anYwhere on the page, just drag it.] 

[CitE your sourtE hEra ] 




Some examples of text boxes. 








To add a textbox, go to lnsert>Text>Text Box. There are a few pre-created Built-in options to choose from. 

Click one of the Built-ins to add it to the document. You can also draw your own by choosing Draw Text Box, then 
clicking and dragging where you want the text box to be. 
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Drawing a text box 

Once created, you can type in the text box, change the size of the text box, move the text box around, and even 
rotate the text box. 
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1. Anchor point. The anchor is the point at which the text box intertwines with the rest of the document. 
Click the anchor icon to select the entire text box. 

2. Rotation control. Click the circular arrow and then drag to rotate the text box. 

3. Wrap text. This controls how content in the rest of the document interacts with the text box. Text can go 
around the text box, in front of the text box, or skip over the text box. Text wrap is covered in more detail 
In the Images section. 























4. Resize points. The white dots on the border of the text box control the width and height of the text box. 
Click and drag any of the white dots to move that side or corner. 

To move the text box, hover your cursor near the edges of the box. When you see four arrows behind the cursor, 
you can click and drag the box wherever you want it. 



Formatting Text Boxes 

When you create a text box, a new tab will appear on the ribbon called Format. There are a lot of different tools In 
the Format tab, some of which may look familiar. 
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1.Shapes 

The Shapes group (at the far left) allows you to change the shape of the text box. Click the Change Shape button 
in the Shapes group and then Change Shape to see a dropdown menu with many shape options. Click an option 
to apply it to the text box. 
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You can also create a custom shape using the Edit Points option (just below Change Shape). The points of the 
text box will be outlined. Click and drag the black dots to alter the shape of the text box. 








































2. Styles 

Click the dropdown arrow to open a dropdown menu with a variety of styles for your text box. Some styles may 
have a gray checkered pattern. The gray checkered pattern indicates transparency. Hover over each effect to 
preview the results; click to apply the effect. 
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3. Text 


The Text group of the Format tab gives you additional control of the text in the text box. 























































Text Direction 


By default, text runs horizontal in the text box. But you can choose to rotate the text so that it runs vertically by 
choosing Rotate all text 90° or Rotate all text 270°. 
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Text Alignment 

Text alignment of text boxes works much like text alignment in the main document. Instead of the margin or 
border of the page, the text aligns with the border of the text box. 
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Create Link 

Create Link lets you create a link between two or more text boxes so that text can flow, or continue, from one text 
box to the next. 
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Select a text box, then click Create Link. The cursor will change into a paint bucket. Click on the second text box 
to link them. Once linked, anything typed in the first text box will flow over to the second. (Note that the second 
text box must be empty before you link to it.) 



another text 
box. 


Practice Question 

Visit this page in your course online to check your understanding. 















































4. Arrange 


The arrange option controls the order of text boxes and other elements on a page. Although a Word document is 
a two-dimensional file, arranging elements requires a bit of three-dimensional thinking. 

The main document, where the main text is, is the bottom layer of the document. When you create a text box, the 
text box is on top of the rest of the document. Adding another text box puts the new text box on top of the first 
one. 
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With the Arrange option, the text box order can be rearranged. 
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• Bring forward brings the text box forward one spot. 

• Send backward sends the text box backward one spot. 

These options are also available when right-clicking on a text box: 
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Bring to front brings the text box to the very front so that it is on top of everything else. 
Send to Back sends the text box to the very back so that everything else is on top of it. 
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The yellow text box has been brought to the front, while the blue text box 
has been sent to the back. 


Shapes 

Sometimes you may want just a shape with no text, or you may want to figure out what shape you want a text box 
to be before you add text. 

To insert a shape, go to lnsert>Shape and select a shape from the menu. 
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Once you select a shape, click and drag to draw the shape. You can then apply a text wrap, rotate the shape, or 
send the shape in front of or behind text. 
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Click and drag 


Square text wrap 


You can change the color or add other effects to the shape from the Format tab, which appears when you click on 
the shape. 
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If you decide you do want to add text to the shape, double-click on the shape and start typing to make the shape 
a text box. 
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PUTTING IT TOGETHER: MICROSOFT WORD, PART 

2 


Now that you have some of the basic layout techniques 
down, you are ready to move on to adding more elements to 
your document. 

Remember if you get stuck or can’t remember how to do 
something from this module, you can always come back and 
review. 



Licensing & Attributions 
CC licensed content. Shared previously 

• text-editor-microsoft-word. Authored by: JuralMin. Located at: https://pixabay.com/en/text-editor-microsoft-word-writing-1794110/. License: CCO: No Rights Reserved 
Lumen Learning authored content 

• Putting It Together: Microsoft Word, part 2. Authored by: Lumen Learning. License: CC BY: Attribution 






































MODULE 5: MICROSOFT WORD, PART 3 


WHY IT MATTERS: MICROSOFT WORD, PART 3 


Why learn how to use Microsoft 
Word? 

We have previously covered the basics of creating a 
document, but there is more to business communication 
than just text. Tables and images, for example can 
communicate information more effectively and engage 
readers in a way that text can’t. 

Using the tools covered in this module will add variety to 
your document and help convey more information. 

Note: We will cover tables more deeply in depth in the 
Excel modules, but there are many instances where a 
simple table made in Word can make a point better than a 
paragraph with the same information. 
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INTRODUCTION TO TABLES 


What you'll learn to do: create tables to organize information in a 
Word document. 

Inserting tables into your Word document can help organize and display data. 
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CREATING TABLES 


Learning Objectives 

• Create and edit a table. 


Inserting tables into your Word document can help organize and display data. 


To create a table, click lnsert>Table. A small menu will open with a grid that represents table cells. Mouse over 
and select how many rows and columns you would like in your table. 
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You can also choose the Insert Table... option below the grid instead. This will take you to a dialog box where you 
can choose how many rows or columns you want, as well as the column width. Using the Insert Table... option 
is also a good choice if you need more cells than the grid provides. 
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Table size 

Number of columns: 

Number of rows: 
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O Auto Fit to window 
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OK 


Cancel 


If you ever want to change the dimensions of your table, you can right-click in the table and choose to insert more 
columns and rows, as shown below. 
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You can select multiple cells or even entire rows or columns by clicking and dragging your mouse across the 
cells. Right-click on selected cells for more options to insert or delete cells. 
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To enter data into the table, simply select a cell and start typing. 

Practice Question 

Visit this page in your course online to check your understanding. 
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CONVERTING TEXT TO A TABLE 


Learning Objectives 

• Convert existing text into a table. 


Let’s say you already have some data, but it’s not in a table yet. Is there an easy way to put the data in a table 
without having to type everything again? Yes, there is! Let’s look at the example below. 
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Here, information is separated by tabs. Select the information, then go to the Table menu and choose Convert 
Text to Table to turn this data into a table. 
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Convert Text to Table 
Table size 

Number of columns: 

Number of rows; 

Auto Fit behavior 
® Fixed column width: 

O Auto Fit to contents 
O AutoFit to window 

Separate text at 
O Paragraphs O Commas 
®Tabs O Sutler: 
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OK 


Cancel 


Notice that you can use other things to separate your text and still get a clean table, such as paragraphs (the 
Enter key) or commas. You can also enter your own character in the Other box. 

When you’ve finished choosing settings, hit OK to convert the text to a table. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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FORMATTING TABLES 


Learning Objectives 

• Apply table styles and formatting. 






































Once the table is created, you can make the table more interesting to look at and easier to read by applying 
formatting such as colors, spacing, and borders. Click somewhere in your table, and some new menu options will 
appear in the top menu. Design and Layout. 


B O ^ Documentl - Word Tab... 5Sinn in frl — Q1 X 

File Home Insert Design Layout References Mailin 


0 Header Row 0 First Column || _ | _ | _ | _ | .r i 1 iiiii j 

0 Total Row O Last Column ■I"'i 

0 Banded Rows O Banded Columns H _ 

Table Style Options Table Styles 




I I 


7% hading 


o 


Border 

Styles’^ 


Va pt ■ 


10 


^ Pen Color’ 


Borders 


Borders Border 
Painter 


FF 



Store Location 

Number of Employees 

Sales/sq ft 


Anaheim 

35 

$36 


Cerritos 

38 

$54 


Lone Beach 

42 

$67 


Santa Ana 

27 

$37 


There are many options in the Design menu. A table style will do a lot of formatting for you. Click on the Table 
Styles dropdown menu (circled in the screenshot above) and hover over each style to see a preview of it. Click on 
a style to apply it to the table. 
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You can add borders to individual cells, rows, or columns. Select the cells, then go to the Borders area of the 
menu in the top-right corner to customize the border settings. In the screenshot below: 

1. This changes the type of border. There are solid, dotted, and dashed borders to choose from. 

2. This changes the width or thickness of the border. The smaller the point, the thinner the line. 

3. This controls which side or sides of the cell the border appears on. From here, you could make only 
vertical borders appear, only outside borders appear, and so on. 
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It’s a good idea to create a table in Microsoft Word and fiddle with the table design settings yourself. Remember, 
you can always hit Ctrl+Z (Command+Z on Mac) to undo a previous action. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO IMAGES 


What you'll learn to do: place Images in a Word document. 

Images are a huge asset for certain documents. A brightly colored image can draw customers in to look at a flyer, 
or a graph can explain a concept better than a paragraph. Placing images into your document can really make it 
pop. 
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ADDING IMAGES 


Learning Objectives 

• Insert images. 


To add an image, put your cursor where you want the image to appear (at the beginning of a paragraph is a good 
place). Then go to lnsert>Pictures. 
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A window will pop up to let you choose a picture saved on your computer. 
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comrruni cation may a Iso refer to internal comm uni cation: In a large company, a communications 
director may in_cfia[ge of managing internal communication and crafting the messages sent to 
employees. From an HR point of view, effective communication within an organization is vital to building 
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te simplest model of communication relies 
on three distinct parts: sender, message, and receiver. More complex models add a fourth element: the 
channel used to send the message. We'll talk more about channels later in this module, but for now, you 
can think of the channel as the medium, or form, of the message. Channels can take verbal, nonverbal, 
and written forms. Emails, conversations, video conferences, television ads, and Web site publications 
are a II exam pies of specifl c co mmu n ication channels.. 
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In business, the sender and receiver roles can be filled by many people Vi/ithin and outside of the 
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The image will appear where you placed your cursor. You can click and drag the image to anywhere within the 
text. 

You may recognize a lot of these controls from the Text Boxes section, such as the resize dots at each side and 
corner that you can use to increase or decrease the size of the image. To maintain the proportions of the image, 













































hold down the Shift key while clicking and dragging a corner. You can also rotate the image by clicking and 
dragging the circular arrow at the top of the image. 


Practice Question 

Visit this page in your course online to check your understanding. 
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TEXT WRAP 


Learning Objectives 

• Change image layout options. 


Notice that wherever the image is placed, the line spacing dramatically increases to fit the size of the picture. This 
is because images are treated as an inline text character. In other words, Word treats the image like it would treat 
any word or letter of text. You can change this by applying a text wrap. Text wrap causes all of the text to wrap 
around the image so that the image does not interfere with line spacing. 




The simplest model of communication 
relies on three distinct parts; sender, 
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In business, the sender and receiver roles can be filled by many people v^ithin and outside of the 
organization: For example, a manager (sender) holds a meeting v^ith an employee (receiver) to discuss 
the employee's performance. The marketing department (sender) publishes a product launch 
an nouncement to reach potential customers (receivers). 

There is also an enormous range in the kinds of communication that take place within and to and from 
an orgartization. For example, business communication is used to promote products, services, or an 

_ organization;; relay Information within a business; or deal vyith legal and similar issues. It encompasses a 
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Text wrap 


There are a couple of ways to get to the text wrap options and apply a text wrap. 

Method 1: Quick Apply 

Click the box to the right of the image with a rainbow-shaped icon. 
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Method 2: Format Tab 

When you click on the image, the Format tab will appear in the ribbon. From the Format tab, you can choose 
Warp Text. 
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Method 3: Position 

Go to Format>Position for options that not only apply text wrap but also position the image on the page. 
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on three distinct parts: sender, message, and receiver. More complex models add a fourth element: the 
channel used to send the message. We'll talk more about channels later in this module, but for nov^, you 
can think of the channel as the medium, or form, of the message. Channels can take verbal, nonverbal, 
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Position in Top Center with Square Text Wrapping 


Text Wrap Options 

Regardless of which method you use, the text wrap options are the same. The text wrap you will probably use the 
most is the square text wrap, but there are other text wraps too. 

• Square—Text wraps around the image in a square shape 

• Tight/Through—Text wraps around image, regardless of what shape the image is. This text wrap works 
best with images that have no background. 

• Top and Bottom—Text stops when it hits the top of the image and continues at the bottom of the image; 
no text is to the left or right of the image 

• Behind text—Image is behind text. Text will cover image. 

• In front of text—Image is in front of text. Text behind the image is not visible. 
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The simplest model of communication relies on three distinct parts: sender, message, and receiver. 
More complex models add a fourth element: the channel used to send the message. We'll talk more 
about channels later in this module, but for now, you can think of the channel as the medium, or form, 
of the message. Channels can take verbal, ^ nonverbal, and written forms. Emails, | 

conversations, video conferences, television ads, and Web site publications 

are all examples of specific communication channels. 
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The simplest model of communication relies on three distinct parts; sender, message, and receiver. 
More complex models add a fourth element; the channel used to send the message. We'll talk more 
about channels later in this module, but for now, you can think of the channel as the medium, or form. 
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The simplest model of communication relies on three distinct parts; sender, message, and receiver. 
More complex models add a fourth element; the channel used to send the message. We'll talk more 
about channels later in this module, but for now, you can think of the channel as the medium, or form, 
of the message. Channels can take verbal, nonverbaj, and written forms. Emails, conversations, video 
conferences, television ads, and Web site pub|fagg||[||||e all examples of specific communication 
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The simplest model of communication relies on three distinct parts; sender, message, and receiver. 
More complex models add a fourth element; the channel used to send the message. We'll talk more 
about channels later in this module, but for now, you can think of the channel as the medium, or form, 
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channels. 


In business, the sender and receiver i 
organization; For example, a manager (sender) 
the employee's performance. The marketing d( 
til potential customers (re< 



announcement to re 

There Is also an enormous range In the kinds of cot^ 
an organization. For example, business communicati J 
organization; relay information within a business; o 
variety of topics Including consumer behavior, advent 
corporate communication, research and measurem 
communication may also refer to Internal commur 

director may be in charge of managing Internal communication and crafting the messages sent to 
employees. From an HR point of view, effealve communication within an organization is vital to building 
trust and job satisfaaion among employees. 


within and outside of the 
1 employee (receiver) to discuss 
lublishes a product launch 

take place within and to and from 
imote products, services, or an 
( 3l and similar Issues. It encompasses a 
J ^latlons, event managentent, 

' Ml management. Business 
'company, a communications 


Behind text 


In front of text 


After the text wrap is applied, you can click and drag the image to anywhere in the document, and the text will 
wrap around it accordingly. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO HYPERLINKS 


What you'll learn to do: add a hyperlink. 

Hyperlinks allow you to send your audience to the internet to see background information or a reference source. 
Hyperlinks can also provide a shortcut for the audience if after reading the document they need to visit a particular 
website or send an email to a specific address. 


Hyperlinks only work when a document Is viewed on a computer, not when a document is printed 
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HYPERLINKS 


Learning Objectives 

• Add a hyperlink. 


A hyperlink is a piece of text that when clicked takes the user to a webpage. Hyperlinks can also link to email 
addresses; when clicked, these hyperlinks will open an email program (likely Microsoft Outlook) to send an email 
to that address. Hyperlinks are formatted with a different color (blue, by default) and an underline. 

Inserting a Hyperlink 

To add a hyperlink to a Word document, select the text to be changed into a hyperlink. 


This is a hyperlink. 


There are three options to add a hyperlink: 

1. Use the shortcut Ctrl+K. 

2. Right-click the selected text and select Hyperlink... 
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Any of these options will open up the Hyperlink dialog box. 
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The Text to display textbox at the top contains the text that will be formatted as a hyperlink. It can be changed 
from this window. 

The Address textbox at the bottom is where the hyperlink will send users. Type a webpage URL or email address 
in the Address textbox. 


Note that in the screenshot above, the Address textbox contains a file path. You can type in a file path to link 
to files stored on your computer or in a shared database. Be aware that a hyperlink is only a path to a file, not 
the file itself—if a user does not have the file on his or her computer, they will not be able to open whatever file 
you have linked. 



When the hyperlink is inserted, the text will change to the hyperlink style. By default, this is blue and underlined, 
but this is customizable in the Color Theme options. (Design>Colors>Customize Colors...) 






































































































This is a hyperlink 


Visiting a Hyperlink 

Hover over the hyperlink to see a preview of where the link will take you. Be careful when following hyperlinks to 
unfamiliar websites. 


j http s;//en. wi ki p ed i a. o rg/wi ki/hy p erl i n k 
Ctrl+Click to follow link 


This is a hvperlonk 


Hold down the Ctrl key while clicking on the hyperlink to open the webpage or email. If the link was to a webpage, 
Microsoft Edge (or Internet Explorer) will open and load the hyperlinked page. If the link was to an email address, 
Microsoft Outlook will open and create a new message with that email address in the To field. 
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In computing, a hyperlink, or simply a link, is a 
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Practice Question 

Visit this page in your course online to check your understanding. 


After the hyperlink has been clicked, the color will change to Indicate you have already been to that link. By 
default, the color changes to purple. 


This is a hyperlink 


Tip 

If you prefer a different browser such as Firefox or Chrome, set that program as your default browser and 
Word will open hyperlinks in that browser instead. 


Editing Hyperlinks 


To edit a hyperlink, right-click the hyperlink and select Edit Hyperlink. 
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The hyperlink options on the dialog menu are as follows: 

• Edit Hyperlink... Takes you to the same dialog box for inserting a hyperlink, allowing you to change what 
the hyperlink links to. 

• Open Hyperlink. Performs the same function as Ctrl+click. Opens the hyperlink in Microsoft Edge or 
Internet Explorer (or default browser). 

• Copy Hyperlink. Copies the hyperlink (not the text that changes color). 

• Remove Hyperlink. Removes the hyperlink, restoring the text to plain text. 
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INTRODUCTION TO WATERMARKS 


What you'll learn to do: insert a watermark. 

A watermark is an identifying image, shape, or piece of text that overlays the document. Watermarks are usually 
very light so that they don’t interfere with reading the text. 
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WATERMARKS 


Learning Objectives 

• Insert a watermark. 


You can add a watermark to to documents in Word by going to Design>Watermark. (In older versions of Word, it 
is often found in the Page Layout tab rather than the Design tab.) 
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Choosing a watermark from the menu will apply it to every page in the document. 

To change the text of the watermark, click Custom Watermark... at the bottom of the Watermark menu to open 
the Printed Watermark dialog box. 
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Here, you can customize the text and appearance of the watermark. Unchecking the semitransparent box will 
make the watermark more visible (although the watermark will still not obscure the text). 


Practice Question 

Visit this page in your course online to check your understanding. 


Picture Waternnark 


To add an image as a watermark, go to Design>Watermark>Custom watermark... and select the Picture 
watermark in the Printed Watermark dialog box. 
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Click Select Picture... and then Browse to choose an image on your computer. Uncheck the Washout box if you 
want a darker, more visible watermark. Then click OK in the Printed Watermark dialog box. 
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an organizaition. For e;<ample^ business communication is used to promote products^ sert^ices, or an 
organization; relaiy infornnation within a business; or deal with legal and similar issues. It encompasses a 
variety of topics including consumer behavior, advertising, public relations, event management, 
corporate communication, research and measurement, and reputation management. Business 
communication may also refer to internal communication; In a large company, a communications 
director may be in charge of managing internal communication and crafting the messages sent to 
employees. From an HR point of view, effective communication within an organization is vital to building 
trust and job satisfaction among employees. 

The simplest model of communication relies on three distinct parts: sender, message, and receiver. 

More complex models add a fourth element: the channel used to send the message. We'll talk more 
about channels later in this module, but for now, you can think of the channel as the medium, or form, 
of the message. Channels can take verbal, nonverbal, and Viiritten forms. Emails, conversations, video 
conferences, television ads, and Web site publications are all examples of specific communication 
channels, in business, the sender and receiver roles can be filled by many people within and outside of 
the organization: For example, a manager (sender} holds a meeting with an employee (receiver) to 
discuss the employee's performance. The marketing department (sender) publishes a product launch 
announcement to reach potential customers (receivers). 

There is also an enormous range in the kinds of communication that take place within and to and from 
an organization. For example, business communication is used to promote products, services, or an 
organization; relay information within a business; or deal with legal and similar issues. It encompasses a 
variety of topics including consumer behavior, advertising, public relations, event management. 
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PUTTING IT TOGETHER: MICROSOFT WORD, PART 

3 


We have now explored the basics of Microsoft Word. After careful reading and a bit of practice, you can now 
create a great variety of documents that will suit your business needs. 

Remember that Microsoft Word still has many more features and tools to offer. If you are interested in learning 
more, Microsoft’s website is a good place to check, or you can run a web search for how to use a particular 
feature. 

And of course, it you get stuck or can’t remember how to do something from this module, you can always come 
back and review. 
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MODULE 6: MICROSOFT EXCEL, PARTI 


WHY IT MATTERS: MICROSOFT EXCEL, PART 1 


Why learn how to use Microsoft Excel? 

Imagine that you have a lot of business data. Perhaps you have names and addresses for a mailing list. Maybe 
you have inventory data or quarterly sales values. All this information could be kept in a Word document, but 
Microsoft Office actually has an extremely useful program for organizing, storing, and even manipulating data: 
Microsoft Excel. 

In this module, you will learn the basics of using Excel, focused on rearranging information into tables and 
changing style elements. Before we begin, here is some key information about Excel to remember before we start 
using this program. 

1. The entire Excel file is called a workbook. Each individual page of the workbook is called a worksheet. 
When you are actually working in Excel, the page in which you enter data is a worksheet. We will 
discuss worksheets in more detail later but just remember, a worksheet is like a page in Word. 

2. Also just like in Word, Excel has a ribbon area at the top of the window with different tabs for different 
controls. 
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INTRODUCTION TO USING EXCEL 


What you'll learn to do: create a worksheet and add data. 

Learning to use Microsoft Excel is one of the most helpful and versatile workplace skills you can acquire, and 
creating a worksheet in a workbook is the first step. Many of the skills you learned for Microsoft Word can also be 
applied to Microsoft Excel, such as basic text formatting and file extensions. The file extension for a Microsoft 
Excel workbook is .xlsx, although pre-2003 versions of Excel might use .xls. 
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CREATING A NEW WORKBOOK 


Learning Objectives 

• Create a new Excel workbook. 


You can open Excel from the Start menu (or the Applications folder on a Mac) by clicking on the Excel icon. The 
Excel icon comes in a variety of forms depending on your OS and version of Excel, but it always features the 
color green and the letter X. 



When you open Excel, some versions of Excel may take you straight to a new blank workbook. Newer versions 
such as Excel 2016 will take you to a menu called backstage view to choose to open a new blank workbook or 
open a new workbook from a template. If you already have a file open in Excel, you can create a new document 
by clicking File>New. You can also use the shortcut Ctrl+N (Command+N for Mac). 
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Note that the backstage view on a Mac computer is a little different. 
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Practice Question 

Visit this page in your course online to check your understanding. 


To open a blank workbook, double-click the blank workbook option. 
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Before using a workbook, it is helpful to know a few key terms. 


Practice Question 

Visit this page in your course online to check your understanding. 
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1. Cell. This is the area where you will enter data. 

2. Row. Rows are cells aligned horizontally. 

3. Column. Columns are cells aligned vertically. 

4. Worksheet. A worksheet is a single page within a workbook. Like the tabs in an internet browser, the 
tabs in an Excel workbook show different pages, or worksheets. A workbook may have many worksheets 
included in it. In this screenshot, the workbook only has one worksheet and one tab, which is labeled 
Sheet!. The selected tab shows the selected worksheet. Clicking the + button will add another 
worksheet. When you save a workbook in Excel, all of the worksheets in that workbook are saved. 
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ENTERING DATA 


Learning Objectives 

• Add data to a table. 


Excel workbooks are used to organize data very clearly. Numerical data can be used in a variety of ways, some of 
which we will examine in later modules. The first step, however, is simply to enter data into a table. 

First, open a blank workbook. Next, click on the first cell for your data: this will almost always be A1. 
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If you wish to organize your data in a column, you will hit ENTER to move to the next cell down. In this case, A2. 
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If you wish to organize your data in a row, you will hit the Tab key to move to the next cell over. In this case, the 
next cell over is B1. 
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Enter all of your data Into each individual cell until you are ready to save your workbook. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO BASIC FORMATTING AND 

LAYOUT 


What you'll learn to do: change formatting, layout, and styles in 
Excel. 

Like any Microsoft program, Excel will default to certain fonts, texts, and styles when you create a new worksheet. 
It Is also very easy within Excel to format individual cells with cell styles or multiple cells with a table style. Not 
only can formatting help make your tables more attractive, but it can also help indicate information about the 
contents, such as whether the data in a cell reaches a target goal. In this section, we will address how to change 
several default styles within Excel. 
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TABLE STYLES 


Learning Objectives 

• Apply table styles. 


One very common task In Excel is to format a table with a particular style. The controls for table styles are found 
in the Styles group of the ribbon under the Home tab. 
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There are many default table styles within Excel, as shown in the screenshot below. Among other uses, styles let 
you apply color schemes to tables that can make them more readable. In order to apply a particular table style: 

1. Select all the cells that belong in your table. 

2. Click on the “Format as Table” button. 

3. Choose which table style to apply. 
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Select all the cells that belong in your table. Click on the “Format as Table” button. Choose which table style to apply. 


In the screenshot example, each column is a particular type of Information (Last name, First Name, Address). 
These are known as headers. When applying the table style, be sure to check the box if your table has headers 
that you have already entered. 


Practice Question 

Visit this page in your course online to check your understanding. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Your final table would look something like the table below using the options shown in the screenshots. 
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CELL STYLES 


Learning Objectives 

• Apply cell styles. 


You can also apply a style to a cell or series of cells. There are many default cell styles within Excel. 
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In order to apply a particular cell style: 

1. Select the cell(s) you wish to format. 

2. Click on the appropriate style for your cell. 

Practice Question 

Visit this page in your course online to check your understanding. 


In the screenshot below, two cells have a style applied. 

1. “Good” cell indicates the data in that cell is good or correct. 

2. “Check” cell indicates you may need to verify the information in that cell. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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CELL FORMAT 


Learning Objectives 

• Change cell format. 














































As mentioned previously, Excel will default to certain styles when you create a new worksheet. In particular, this 
includes the way that numbers are displayed and whether or not commas are automatically included. In this 
section, we will take a look at changing these defaults. 

When you type numbers into an Excel workbook, it will often default to a specific format. For example, if you type 
“12/15/17,” Excel will convert this to read “12/15/2017,” assuming you were entering month, day, and abbreviated 
year. Similarly, “3/4” will display at “4-Mar,” the fourth day of March. However, it is possible that you may have 
been entering fractions, so “3/4” was meant to indicate three-quarters instead. 

If this is the case, you will need to format your cells to properly display the information you are entering. When 
possible, consider formatting your cells before you enter the data. Otherwise, Excel may convert some of the 
entries and you will need to re-enter that information. 
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1. Begin by highlighting the cells you plan to use. 

2. Select the Format dropdown from the Cells group of the ribbon. 

3. Select the Format cells option at the bottom of the dropdown menu. 


Practice Question 

Visit this page in your course online to check your understanding. 


























































There are several available format options for cells in Excel. When you select one, Excel will provide you with a 
description and examples of how the information will display In the cells. 



Practice Question 

Visit this page in your course online to check your understanding. 


Method 2 

You can perform the same actions using the “Number” group in the ribbon. In this case, you simply select the cell 
format you wish to apply using the dropdown menu. 
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COMMA STYLES 


Learning Objectives 

• Change comma style. 

At times, you may also wish to use a specific comma style with numbers entered into an Excel worksheet. For 
example, you may wish “1234” to display as typed or with a comma like “1,234.” 

Comma styles are easy to change in Excel using a quick select option in the Number group in the ribbon. 

































Method 1 


When using the Format cell dropdown option from this area, select the “Use 1000 Separator (,)” option to include 
a comma. You can also choose If you would like any decimal places to be displayed in this same window. 


Format Cells 




Number 

Category; 


Alignment , 

I Font 

Border 

Fill I 

I Protection 


General 

Currency 

Accounting 

Date 

Time 

Percentage 
Fraction 
Scientific 
Text 
Special 
Custom 


Sample 



Decimal places: 

2 


El Use 1000 Separator U 


Negative numbers: 


1 1 J 1 .. 

1,234.10 

[1.234.10) 

(1.234.10) 




Number is used for general display of numbers. Currency and Accounting offer specialized 
formatting for monetary value. 


OK 


Cancel 


Method 2 

The easiest option to include a comma is simply to click on the Comma Style button in the Number group. 
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When clicking the comma style button, the comma style default is to display numbers with a comma in the 
thousands place and include two decimal places (Ex: “1200” becomes “1,200.00). This will also change the visible 
cell styles in the Style” area of the ribbon so you can easily select different options for comma and display format. 


Practice Question 

Visit this page in your course online to check your understanding. 


Below are three different options for comma and display format. 

1. Comma: Comma with two decimal points 

2. Comma [0]: Comma with no decimal points 

3. Currency: Comma with two decimal points and a dollar sign 
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Practice Question 

Visit this page in your course online to check your understanding. 


Licensing & Attributions 
CC licensed content. Original 

• Comma Styles. Authored by: Shell! Carter. Provided by: Lumen Learning. License: CC BY: Attribution 


REARRANGING TABLES 


Learning Objectives 

• Add, delete, and move columns and rows. 






























At times, you may find it necessary to change the number of rows or columns within your table, move columns or 
rows, or even alter the standard width of rows and columns. All these tasks are easy to accomplish within Excel, 
often with only a few clicks of your mouse. 

Add Columns and Rows 

Note for this section, the word column will be used throughout but the same steps can be used to add a row. 

Method 1 

After you have entered several columns of data into a worksheet, you may realize you need to add another 
column in the middle of what you have already typed. The easiest way to add a column within an existing set of 
columns involves only two clicks of your mouse. 

1. Identify the area where you want to insert a new column. 

2. Right-click on the column to the immediate right of the area where you wish to add a column. 

3. From the menu select Insert. 

4. A new column will appear to the left of the column that you right-clicked. 
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Method 2 

The same result can be achieved using the Insert button in the Cells group of the ribbon. The new column will be 
inserted to the left of the column you clicked on. In this screenshot, a column has been inserted. 
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Note that when you insert a new row, it will appear above the row you click on. 


Practice Question 

Visit this page in your course online to check your understanding. 


Delete Columns and Rows 

Note for this section, the word column will be used throughout, but the same steps can be used to delete a row. 

Method 1 

After you have entered several columns of data into a worksheet, you may realize you need to remove one 
column. The easiest way to delete a column uses two clicks of your mouse. 

1. Right-click on the column you wish to delete. 

2. From the menu select Delete. 
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Method 2 

The same result can be achieved using the Delete button in the Cells group of the ribbon. The column currently 
selected will be the one deleted. In this screenshot the column has been deleted. 
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Move Columns and Rows 

Note for this section, the word column will be used throughout, but the same steps can be used to move a row. 

Method 1 

After you have entered several columns of data into a worksheet, you may realize you need to move a column to 
a different location within the set. Once again. Excel makes it quite easy to move data around a worksheet. 

1. Right-click on the column you wish to move. 

2. From the pop-up window select Cut. The column you have selected should become outlined in a dashed 
border. 
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3. Next, right-click on the column you wish to move your column to the LEFT of. 

4. A new dialog window will appear. Select Insert Cut Cells. The column you selected to move should then 
appear in this new location. 































Method 2 
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The same result can be achieved using a combination of keyboard shortcuts and dialog windows. 

1. Right-click on the column you wish to move. 

2. Press Ctrl+X. The column you have selected should become outlined in a dashed border. 

3. Next, right-click on the column you wish to move your column to the LEFT of. 

4. A dialog window will appear. From it select Insert Cut Cells. The column you wish to move should then 
appear in the new location. 





































CHANCING WIDTH OF COLUMNS AND ROWS 


Learning Objectives 

• Change width of columns and rows. 


After you have entered several columns of data into a worksheet, you may realize you cannot read all the 
information in every cell. In this case you may want to resize the column. Alternatively, for visual appeal, you may 
want all the columns in your table to have the same length. As in previous pages, the steps below explain how to 
resize a column, but the same steps can be used to resize a row as well. 


AutoFit Column Width to Text 

First, we will discuss making a column width AutoFit to the length of text in that column. Note that when you 
AutoFit column widths. Excel will make the column length match that of the longest string of text in any cell in that 
column. 


Method 1 

1. Identify the column you wish to resize. 

2. Hover your mouse on the right boundary of the topmost cell of that column so that you see a cross or T 
shape. (If you are resizing a row, you will hover over the bottom boundary) 

3. Double-click on that right boundary. 

4. The column will automatically resize to fit the longest string of text in that column. 

Compare the three columns on the left with the three on the right to see the results. 
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Method 2 


You may also use the Format button in the Cells group of the ribbon to achieve the same results. From the 
dropdown menu, you will choose AutoFit Column Width or AutoFit Row Height. Note that if you wish to resize 
multiple columns, simply select them all before clicking on the Format button. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Set all columns to the same width 

At other times, from visual reasons you may wish all columns (or rows) to have the same width (or height), 
regardless of the amount of text in them. Or you may want a single column to have a specified width. 

Method 1 

In this case, you will use the pixel information provided by Excel to manually resize the columns. 

1. Identify the column width you wish to resize. 

2. Hover your mouse on the right boundary of that column so that you see a cross or T shape. (If you are 
resizing a row, you will hover over the bottom boundary) 

3. Hold down your mouse button and drag the right boundary until you reach the desired pixel width. The 
pixels will be displayed in the parentheses. 

4. Release the mouse button. 
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Method 2 

You may also use the Format button in the Cells group of the ribbon to set a specific column width. From the 
dropdown menu, you will choose Column Width or Row Height and manually type in the size you wish each 
column (or row) to be. Again, if you wish to resize multiple columns, simply select them all before clicking on the 
Format button. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO AUTOMATING DATA ENTRY 


What you'll learn to do: use Flash Fill and AutoSum. 


The tools covered in this section will help you enter or generate data quickly. 
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FLASH FILL 


Learning Objectives 

• Use Flash Fill. 


Like many modern software programs, Excel is designed to recognize certain patterns. For example, perhaps you 
are creating a table that lists the last and first names of attendees at a company training session. After all the 
names have been entered into two separate columns, you realize you would like a single column to correctly 
display the full name. An easy way to achieve this without having to manually retype the entire list is to use Flash 
Fill. 


1. Create a new column for the combined information you wish to display. 

2. In the first cell, type the name as you wish it to display. In our screenshots, this would be “John Smith.” 

3. Begin typing the next piece of data in the next cell. Excel should automatically suggest a Flash Fill 
option. 

4. If the Flash Fill suggestion matches how you would like the information displayed, simply hit the Enter 
key and the rest of your column should fill in automatically. 
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Flash Fill is especially helpful if your data is initially in different forms but you want the final information to display 
in the same fashion. For example, in our attendee list, some of the names were capitalized, in all caps, or had no 
capitalization. Sometimes you may need to manually update more than one option but Excel will detect your 
pattern. 


Practice Question 

Visit this page in your course online to check your understanding. 


Flash Fill should automatically be turned on in Excel but if it is not, you can turn it on using the 
File>Options>Advanced menus. You can also turn Flash Fill on or off using the shortcut Ctrl+E. Be aware that the 
Mac version of Excel does not have Flash Fill. 

































SUM DATA 


Learning Objectives 

• Use AutoSum button. 


One of the main uses for Excel is to organize and manipulate numerical data. Often you may wish to add up all 
the numbers in a column or row. Excel has formulas and commands to automatically add your data, and the 
easiest way to use this feature is the AutoSum button. 

1. Once your numbers are organized in either a row or column, click on the cell where you would like the 
total sum to display. In the screenshot below this was A13. 

2. Click on the AutoSum button from the Editing group of the ribbon. 

3. Excel will highlight the cells that it is adding up and will apply the SUM formula. 

4. Hit Enter to accept the highlighted cells and see the total value of your data. 
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Note that it is possible to SUM several columns (or rows) at once. Select all the cells you wish to display a SUM 
and click AutoSum. Excel will individually add up the columns. 
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Practice Question 

Visit this page in your course online to check your understanding. 


The AutoSum option can be found in two areas: 

• It is contained in the Editing group of the ribbon, as shown in the first example above. 

• It can also be found under the Formulas tab. 
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PUTTING IT TOGETHER: MICROSOFT EXCEL, PART 

1 


Now that you understand the basics of Microsoft Excel, let us consider some ways to use this program to manage 
business information. 































1. You could organize the coupon flyer mailing list into a table with names and addresses formatted the 
same. 

2. You could collect annual sales data and AutoSum the monthly sales figures. 

3. You could display inventory data including item, quantity, and store location. 

This module focused on the basics of using Excel as an organizing tool for easy display, with limited use of the 
formulas or more advanced features in Excel. In our next module, we will expand our use of Excel to more 
advanced features. 
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MODULE 7: MICROSOFT EXCEL, PART 2 


WHY IT MATTERS: MICROSOFT EXCEL, PART 2 


Why learn how to use Microsoft Excel? 

In the last module, we focused on some basic functionality in Excel. But this program is capable of a lot more, 
including automatically organizing data (known as Sort), hiding data (Filter), and even more advanced functions 
that will automatically format cells visually if they meet certain conditions. 

Before we move into the mechanics of each of these tools, let us consider for a moment the types of questions 
you may have when looking at data in an Excel worksheet. 

1. You want to see which month had your highest sales volume. 

2. You have a total clothing inventory but you want to know how many pants you have in stock. 

3. You want to know how many months from last year you were under budget. 

4. You want to see a graphic that represents your data instead of the actual numbers. 

All of these questions can be answered with the valuable tools available in Excel and most importantly, without 
manually looking through all of your data! 
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INTRODUCTION TO CREATING COMPLEX 

WORKBOOKS 


What you'll learn to do: create a new workbook with more than one 
worksheet. 

When you open a new Excel file, there is automatically a single worksheet. However, there are a number of 
reasons why you may want more than one worksheet in a single workbook. For example, consider the following 
ways multiple worksheets In a workbook can help with keeping data organized: 

1. A workbook with monthly sales figure with each year on a different worksheet 

2. A workbook with mailing lists for weekly flyers on one worksheet and coupon mailings on another 

3. A workbook with inventory data with each month on a different worksheet 


In any of these cases, or others. It is very easy to add more worksheets to an Excel workbook. 
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CREATING A WORKBOOK WITH MULTIPLE 

WORKSHEETS 


Learning Objectives 

• Create a new workbook with more than one worksheet. 


Method 1 

The easiest method to add additional worksheets to a workbook is by using the Insert Worksheet shortcut 
represented by the + button at the bottom of the workbook window. You can use this shortcut button multiple 
times to insert additional worksheets into your workbook. 
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Method 2 


You can also use the menu option lnsert>lnsert Sheet from the Cells group of the ribbon. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO USING EXCEL FOR DATA 

ANALYSIS 


What you'll learn to do: analyze data with Excel. 

In this section, you will learn how to sort and filter data, as well as find other connections within data. 
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SORTING DATA 


Learning Objectives 

• Sort data in a table. 


After data has been entered into an Excel worksheet, and even after it has been organized into a table, it can still 
be manipulated and reorganized. One of the easiest options is to sort the data in a particular order. For example, 
you can sort the data alphabetically. 

Method 1 

1. Select the column or row you wish to sort. 

2. From the Sort & Filter button in the Editing group in the ribbon, click the Sort button. 

3. From the menu, choose how you would like to sort the data. For example, A to Z or Z to A. Note that A to 
Z is equivalent to Smallest to Largest and Z to A is equivalent to Largest to Smallest. 
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Method 2 

1. Select the column or row you wish to sort. 

2. From the Data tab in the ribbon, click the appropriate Sort button. For example A to Z or Z to A. 
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A quick note about Custom Sort: the Custom Sort option aliows you to define how your data wiil be sorted within a 
coiumn. For exampie, perhaps you want to sort information by clothing size, rather than aiphabeticaiiy. in this 
case, you must create a custom list for your sort order. 

1. Click on the data you wish to sort. 

2. Click the Sort command followed by the Custom Sort option in the dropdown menu. 

3. The Sort window will appear, allowing you to specify which column you will sort and how. You can use 
the default options (days of the week or months) or you can enter a new list. To create a new list, select 
Custom List from the Order column and then NEW LIST. 

4. If you are making a custom list, type in order the way you would like the data sorted. In our example, we 
are sorting by size from small to large. 

5. Click Add and your custom ordering list will appear in the original Order dropdown menu. 

6. Select your custom list and then click OK. 
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Practice Question 

Visit this page in your course online to check your understanding. 































































































Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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FILTERING DATA 


Learning Objectives 

• Filter data in a table. 


After entering data in Excel, it is also possible to filter, or hide some parts of the data, based on user-indicated 
categories. When using the Filter option, no data is lost; it is just hidden from view. 

Method 1 

1. Select the column or row you wish to sort. 

2. From the Sort & Filter button in the Editing group in the ribbon, click the Filter button. 

3. When the Filter menu appears, you can choose which categories of data to hide and deselect the 
appropriate buttons. For example, you can deselect the button next to large and you will no longer see 
the large cells in your table. 
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You can similarly access the Filter menu through the Data tab; the same menu will appear. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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FUNCTIONS 


Learning Objectives 

• Use the COUNTIF function. 


































• Use the IF function. 


Excel can perform a variety of really nice data analysis features for you. We’ve already touched upon how you 
can filter data. But you can also look for other connections, or screen large numbers of cells to determine how 
often something occurs. 


COUNTIF 


COUNTIF is a way for you to ask Excel to count how many times a certain piece of information appears in your 
worksheet. For example, perhaps you want to know how often “shirt” appear in an inventory list. All you need to 
do is ask Excel to count the number of cells that contain the word “shirt.” 


1. Determine which cells you want Excel to look at. In our example, we will look at A2 though A13. 

2. Click on the cell you wish your count to be displayed in. 

3. Type the formula for a count 
=COUNTIF(A2:A13, “shirt”) 
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=COUNTIF(A2:A13,''shirt'‘) 
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Here you are telling Excel which cells to examine—A2 through A13—and what to look for: “shirt.” Note that your 
text must match exactly what is typed in the cells, and if you are looking for a specific word it needs to be 
enclosed in quotation marks (so “shirt” instead of shirt). 


4. Hit enter and your results will appear. 































Practice Question 

Visit this page in your course online to check your understanding. 


IF 

Another commonly used function in Excel is the “IF” function. In this case, you are asking Excel to look for 
something and then tell you if that something occurred. For example, perhaps you want to compare whether your 
monthly expenses were under your monthly budget. That is the scenario we will look at in our example. 

In this case, let us just ask for a simple “yes” or “no” answer. Looking at the screenshot below, you can see how 
the worksheet has all the data at hand. We are looking for whether the information in the C column is less than 
the information in the B column. We would like the D column to display the answer (yes or no). 
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1. Click on D2 and enter the “IF” function for what you want Excel to compare and do. 
=IF(C2<B2, “Yes”,”No”) 
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2. You do not have to manually reenter the formula into the other cells in D. Instead you can copy and 
paste the formula from D2 into D3, D4, and so on. Each time you do this, the formula should 
automatically update with the correct cell number to compare. 


llO't 


As you can see, the D cells begin to display “Yes” or “No.” “Yes” means that the expenses in the C column were 
less than the monthly budget entered into the B column. “No” means that expenses were higher than the budget. 
Just as in the COUNTIF function, you need to enclose text in quotation marks. 






































B 


Module 6 worksheet.xlsx - Excel 


Page Layout 


ifc 

Paste 




Clipboard 



Calibri ^12 

1 

- -y g 

General 

^ Conditional Formatting 

^Insert ^ 


- 

B / U ^ A 



^ Format as Tables 

Delete ^ 

S' P- 


w - 1^- A- 


Hf-.O ,00 

.00 -*.o 

^ Cell Styles 

Format 



Font 

Alignment ^ 

Number 

Styles 

Cells 

Editing 


D4 




=IF(C4<B4,"ye5", "No") 


j 

A 

B 

c 

D 1 E: 1 F 1 G 1 h 

1 

Month 

Budget 

Expenses 

Under Budget 

2 

January 

$12,000.00 

$11,585.00 

Yes 

3 

February 

$14,000.00 

$15,478.00 

No 

4 

March 

$13,000.00 

$10,000.00 

Yes 

5 

April 

$10,000.00 

$14,000.00 

No 

6 

May 

$12,000.00 

$11,456.00 

Yes 

7 

June 

$14,000.00 

$14,023.00 

No 

8 

July 

$13,000.00 

$12,897.00 

|Yes 

9 

August 

1 $15,000.00 

$14,856.00 

Yes 

10 

September 

$10,000.00 

$12,000.00 

No 

11 

October 

$15,000.00 

$17,562.00 

No 

12 

November 

$10,000.00 

$8,000.00 

|Yes 

13 

December 

$12,000.00 

$11,250.00 

Yes 

14 






Sheetl 




[ZE 


0 


Ready 


m H -■ 


110 % 



INTRODUCTION TO CHARTS AND SPARKLINES 


What you'll learn to do; create and modify charts. 

Excel is not just used for organizing and processing data and formulas. It also can be used to visually represent 
data In the form of charts and graphs. 
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CLUSTERED COLUMN CHARTS 


Learning Objectives 

• Create a clustered column chart. 


Excel is not just used for organizing and processing data and formulas. It also can be used to visually represent 
data in the form of charts and graphs. In this page, we will work on creating a basic chart, the clustered column 
chart, and then modifying a chart style. 

A clustered column chart is sometimes called a bar graph, because it shows data organized in solid shapes like 
pillars. A clustered column chart organizes these pillars up and down, so they are “columns.” On the other hand, a 
clustered bar graph organizes these pillars left to right, so they are “bars.” Bar graphs are useful charts when 
looking at changes from month to month or across employees. 

The first step to creating any chart is to organize your data. It is definitely a good idea to include headers in the 
first cell of each column. By default, a clustered column chart will cluster the data by the columns in your table, so 
try to keep that in mind when setting up the worksheet. 

1. After organizing your data, select the cells you wish to include in the chart. This should be at least two 
columns. 

2. Click on the Insert tab and find the Charts group of the ribbon. 
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3. “Clustered column chart” is actually a recommended chart. Click on that chart. 
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A clustered column chart is used to compare values across a few categories. 
Use it when the order of categories is not important. 
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4. When you select the chart, you will see colored boxes surrounding the data that connect to the different 
categories of the chart. 












































B 

Module 6 worksheet.xlsx - Excel 

C... 



Fite Home Insert 

Page Layout Formulas Data Review View Foxit PDF 

Design 

Format 

0 Tell me ^ Share 


||{ Add Chart Element 
rtni Quiclc Layout^ 

Chart Layouts 



Colors 


Chart Styles 



ill 



Switch Row/ Select 

Change 

Move 


Column Data 

Chart Type 

Chart 


Data 

Type 

Location 

-A 


Chart 1 


/ 

J 

A 


1 B I 

1 

Month 

Sales Total 

2 

January 

5000 

3 

February 

$500 

4 

March 

$50,000 

5 

April 

4876 

6 

May 

80,000 

7 

June 

$250 

S 

July 

45689 

9 

August 

$10,000 

10 

September 

34,245 

11 

October 

$987.00 

12 

November 

76000 

13 

December 

8,764 

14 

i 


D 


Sales Total 


90000 

SOOGO 

70000 

600G0 

SOOOO 

40000 

30000 

20000 

10000 

0 


I 


<?■ 






cf 






Sheetl 


ri= 


z^Qzz 


® 


Ready 


Average: 26359.2S 


Count; 26 Sum 316311 


11 H- 


H 0 


=tl. 


0 


0 


+ 110 % 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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CHART STYLES 


Learning Objectives 

• Modify chart style. 


Once you have created a chart, or if you are given a worksheet that contains a chart, it is very easy to change the 
chart style. 

1. Click on the chart you wish to change. The Design tab should appear in the ribbon area. 

2. Click on Change Chart Type button 
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3. Click on the type of chart you would like. 












































From this same window, you can also switch the data that is being charted. For example, you can switch which 
data from a row to a column or change which data is arranged on the x- or y-axis. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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Visit this page in your course online to check your understanding. 
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SPARKLINES 


Learning Objectives 

• Create sparklines. 


Now that you have seen the value of data visualization in charts, we can address a much simpler and compact 
visualization: a sparkline. Sparklines are small graphs that are created to offer simple visual clues about the data 
graphed. Basically, they are tiny charts inside a single cell. 

There are three types of sparklines: 

1. Line: visualizes the data in a line graph form 

2. Column: visualizes the data in column form, similar to the clustered column chart 

3. Win/Loss: visualizes the data as positive or negative based on color 



The best use of a sparkline is to place it close to the data you are visualizing. You may be wonder what use a 
sparkline is since you know how to create a chart. Well, the great thing about sparklines is they automatically print 
when you print a worksheet. Charts do not print when you print a worksheet; they must be separately printed or 
moved to another program like Word or PowerPoint. 

Sparklines are also great in that they automatically update if you change the data they display. 


Practice Question 

Visit this page in your course online to check your understanding. 


To create your own sparklines, follow the steps below. 

1. Click on the cell where you want your sparkline to appear. 

2. Click on the Insert tab and find the Sparklines group. Select the type of sparkline you want to create. 
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3. A new data box will appear. This Is where you will enter the range of cells to be graphed by your 
sparkllne. 


Create Sparklines 
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Cancel 


4. Hit Enter. 
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Note that like any other chart, you can change the display options of a sparkline, including colors and style, after 
you have created it. To change a sparkline, you will need to access the Design tab that appears under Sparkline 
Tools once you have created a sparkline. This tab will only appear if you have selected the cell with your sparkline 
in it. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO MORE FORMATTING AND 

LAYOUT 


What you'll learn to do: apply conditional formatting and change 
page layout. 

In this section, you will learn how to automatically apply formatting when certain data is entered. You will also 
learn how to change the page layout and how the Excel workbook looks when it is printed. 
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CONDITIONAL FORMATTING 


Learning Objectives 

• Create and apply conditional formatting. 


As we have learned so far, Excel has a wide variety of easy to use tools for organizing, sorting, and otherwise 
marking information. Think back to when we applied styles to a cell to indicate good information or information 
that needs to be verified. Excel also has the ability to automatically apply such markings through conditional 
formatting. 

With conditional formatting, you provide Excel with a rule, such as “less than 10,” and the program will scan 
through your data and highlight all the cells that meet that rule. There are several rules already available, but you 
can also create and apply your own rules and visual clues. 

1. Select the cells, rows, or columns you wish to have conditional formatting. 

2. From the Styles group, click on the Conditional Formatting button 

3. Select the style of formatting you would like. Here we have Highlight Cell Rules. 

4. Select the specific type of rule you would like to use and then apply your target value. Here we have 
selected Less Than. 
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5. The formatting will appear automatically so you can see what it will look like. Note that Excel will 
automatically provide a value, but you can manually change it. 

6. Hit OK if you wish to apply the formatting. Otherwise, when you leave the formatting menu, it will 
disappear. 
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One important tool to keep in mind is the ability to enter your own rules. This can include applying formatting to 
specific date ranges, to specific text (like names), or even cells that are blank. In this case, you also set the 
format, so instead of highlighting cells you can choose to strikethrough text or change the font, change the size, or 
bold the text. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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VIEWING A WORKSHEET 


Learning Objectives 

• Change page layout orientation. 

• Change margins. 


Now that we’ve learned a variety of applications and tips for using Excel, this final section will focus on options for 
viewing and printing worksheets. There are two important considerations here: the way the page is oriented and 
the margins. Both can be adjusted with just a few clicks in Excel. 


Page Layout Orientation 


Just like in Word, by default Excel Is set to a portrait orientation (which 
means it is taller than it is wide). Depending on how many columns 
your worksheet has though, this may not be the best orientation. The 
other option is the landscape orientation, where the page prints left to 
right along the long side of a page. 


Portrait H Landscape 


1. Click on the Page Layout tab 

2. Within the Page Setup group you will find the Orientation 
dropdown. 

3. Click the arrow to access the menu and then select the 

orientation you want. Again, by default Excel is set to portrait, so you will generally use this to switch to 
landscape. 
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Margins 

Sometimes your worksheet will not quite fit within the standard margins for a printed page. This can occur in 
portrait or landscape orientation, and the easiest fix could be to print closer to the physical edge of the paper. At 
other times, for visual reasons you may want your margins to be a bit larger than normal. In this case your printed 
worksheet would be farther away from the edge of the paper. This can be helpful if you are making a binder and 
need to punch holes into the edge of the sheet. 

In either case, to change margins in Excel: 

1. Click on the Page Layout tab 

2. Within the Page Setup group you will find the Margins dropdown. 

3. Click the arrow to access the menu and then select the margins you want. 

» By default, the page is at Normal margins. 

» Wide margins will move the printed area away from the edge of the paper. 

° Narrow margins will move the printed area toward the edge of the paper. 
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You may also set custom margins if you need to. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


Licensing & Attributions 
CC licensed content. Original 

• Viewing a Worksheet. Authored by: Shelli Carter. Provided by: Lumen Learning. License: CC BY: Attribution 
CC licensed content. Shared previously 

• Portrait vs landscape. Authored by: Sam Beebe. Located at: https://www.flickr.com/photos/sbeebe/8113091175. License: CC BY: Attribution 




































































PUTTING IT TOGETHER: MICROSOFT EXCEL, PART 

2 


Now that you know some of the more advanced tools available in Excel, let us take a look at our opening list of 
possible questions and match those with an Excel function we just covered. 

1. You want to see which month had your highest sales volume. You could see this by sorting your data Z 
to A (largest to smallest number). 

2. You have a total clothing inventory but you want to know how many pants you have in stock. You could 
see this using the COUNTIF function. 

3. You want to know how many months from last year you were under budget. You could see this with the 
IF function, just like in our learning example. 

4. You want to see a graphic that represents your data, instead of the actual numbers. You could chart your 
data in a full-sized chart or as a sparkline if you just want to see very basic trends. 
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MODULE 8: MICROSOFT POWERPOINT, 

PARTI 


WHY IT MATTERS: MICROSOFT POWERPOINT, 

PARTI 


Why learn how to use Microsoft PowerPoint? 

In previous modules you learned how to analyze data and create reports and graphs. Often after completing any 
of these steps, you may be asked to share your work with others. While it is possible to simply send along a copy 
of the report or graph, it is also quite common to be asked to present the data to a group of people in the form of a 
presentation. 

Microsoft also has a powerful presentation application, known as PowerPoint. In this learning module, you will 
learn the basics of using PowerPoint, focused on editing a pre-existing presentation and changing style elements. 
Before we begin, here Is a quick tutorial on some key information about PowerPoint and some handy tips to 
remember before we start using this program. 

1. When you are actually working in PowerPoint you are working on a presentation. Individual pages within 
a presentation are called slides. You can think of slides similarly to a page in Word: each is a standalone 
piece in a presentation. 

2. Just like in Word, PowerPoint has a ribbon area at the top of the window with different tabs. Refer to 
the first Microsoft Word module for a refresher on these terms If you need one. 
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INTRODUCTION TO USING POWERPOINT 


What you'll learn to do: edit and organize a presentation. 

Learning to use Microsoft PowerPoint is one of the most helpful and versatile workplace skills you can acquire. 
Many of the skills you learned for Word and Excel can also be applied to PowerPoint. The file extension for 
PowerPoint is .pptx, with versions older than 2003 using .ppt. 
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EDITING A PRESENTATION 


Learning Objectives 

• Edit an existing presentation. 


You can open PowerPoint from the Start menu (or the Applications folder on a Mac) by clicking on the PowerPoint 
icon. The PowerPoint icon comes in a variety of forms depending on your OS and version of PowerPoint, but it 
always features the color red and the letter P. 



In this first PowerPoint module, we will focus on editing an existing presentation. To open an existing 
presentation, simply double-click on the presentation file, just the same as opening a Word document or Excel file 
that you have already been given. 

You may also open a presentation using the Ctrl+0 shortcut or through the File menu if you already have a 
presentation open. 
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Practice Question 

Visit this page in your course online to check your understanding. 



Once you have opened an existing presentation, one of the first steps you may want to take is to edit content 
within that presentation. However, before we begin that step let us look at the default view when we have opened 
a presentation, and review a few terms. 
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1. Slide thumbnail view: this shows you smaller images of all the slides in a presentation. It has its own 
scroli bar if there are more slides than wiil fit in a singie viewing window. 

2. Active slide thumbnail: the active slide is highlighted in an orange box in the thumbnail view. 

3. Active slide: this is the main view of the active slide you are currently viewing and can edit. You can see 
the scroll bar on the right that allows you to move quickly through the presentation. 


You can move between slides in a presentation using either the slide thumbnail view of the slides or in the main 
window. The slide shown in the main window is the active slide for editing. 


Practice Question 

Visit this page in your course online to check your understanding. 


In order to edit what a slide displays, click on the text or image you wish to edit. For example, the slide shown 
above says “Quarterly Sales Data.” In the image below, the text box containing that phrase has been selected. 
The green arrow is pointing into the active text box, specifically at the location of the cursor. 
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In the next screenshot, “Quarterly” has been edited to read “Monthly. 
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ORGANIZING SLIDES 


Learning Objectives 

• Add, delete, and move slides. 


Besides text edits on individual slides, you may also need to make more global changes, including adding, 
deleting, or moving slides within a presentation. Each of these tasks is easiest to accomplish using the slide 
thumbnail view. The steps for these are outlined below. 





















Add a Slide 


1. To add a slide, simply click between two existing slides where you wish to insert a new blank slide. 

2. Add a slide using the New Slide dropdown display in the Slides group of the ribbon. 
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The New Slide dropdown display will show you various slide layouts you may want to use. 
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The layout name gives you a basic idea of when to use what format. For example, you can use the Comparison 
slide if you wish to present two images side-by-side for direct comparison. There is space above each comparison 
box to provide a descriptive title, such as “Before editing” and “After editing.” 

Don’t worry; it is very easy to change the slide layout if you decide you want a different one later. Note that when 
you add a slide, the new slide becomes the active slide in the main window. 


You can also add slides using the the New slide dropdown menu in the Insert tab. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Delete a Slide 

1. To delete a slide, click on the thumbnail image of the slide you wish to delete in the thumbnail view. 

2. Then use either the Backspace or Delete button on your keyboard to remove that slide. Compare the two 
screenshots below. In the first there are four slides visible in the thumbnail. Slide 2 is selected and 
deleted, so you do not see it in the second screenshot. 
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Note that when you delete a slide, the next slide in the presentation becomes the active slide in the main window. 


Practice Question 

Visit this page in your course online to check your understanding. 


Move a Slide 

1. To move a slide, click on the slide you wish to move in the slide thumbnail view. 

2. Drag that slide to a new position In the slide thumbnail view. 

Compare the screenshots below. Slides #2 and #3 have been switched. 
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Note that the slide you move remains the active slide in the main window. 
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VIEWS 


Another commonly used option in PowerPoint is the view you use to examine the slides. There are two major 
views: Normal and Outline. 

By default, PowerPoint opens presentations in the Normal view. This is the view you have seen in screenshots 
throughout this module, with the slide thumbnails on the left, and as shown below. 
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But as you can see, it is difficult to see what the text on slides actually says from the Normal view. If you wish to 
still have an overall thumbnail view of the slides in the presentation, but want to be able to read the text on the 
slides, you can use the “Outline” view. 
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Note that you can read the text that has been typed on a slide, but you cannot see tables or a thumbnail view of 
any images. In the Normal view, the table in Slide 3 is visible, but in the Outline view all you can see of Slide 3 is 
the title. 


You can still add, delete, and move slides from the Outline view. You can also directly edit text from the thumbnail 
slides in the Outline view, which you cannot do from the Normal view thumbnails. To do this, double-click on or 
near the text you would like to edit and type as normal. 
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INTRODUCTION TO OBJECTS IN POWERPOINT 


What you'll learn to do: add text boxes, headers, and footers to a 
presentation. 

You have previously learned to add text boxes, headers, and footers to Word documents. You can also add these 
objects and more to PowerPoint presentations. 
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TEXT BOXES 


Learning Objectives 

• Insert text boxes. 


Another type of edit you may wish to perform on a presentation slide is to add a text box. Text boxes are used for 
emphasis or as supplements to the standard layout space. For example, perhaps you want to draw attention to a 
specific feature on an image or in data. An easy way to do this is with a text box. 

1. Select the slide you wish to edit with a text box. 

2. Click on the Insert Tab 

3. Select Text Box from the menu in the Text group of the ribbon 

4. Click on the slide to place your text box. 

5. Enter your text. 
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After placing your text box, you can move it by clicking on the text box and dragging it to a new location. On the 
screenshot below the text box has been moved to the left side of the table, from the right. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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HEADERS AND FOOTERS 


Learning Objectives 

• Add header and footer to slides. 


Another common addition to slides is to include headers and footers. The options to add headers and footers are 
in the same dropdown menu of the Text group. Once there, you will see the menu below. 



From this menu, you can choose a variety of options for your header and footer. Footers are often used for a 
running title or to identify a particular author. 





























































You can see the results of adding these options on the screenshot below. The final position of the boxes matches 
the Preview shown to the right of the header and footer box. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO DESIGN ELEMENTS 


What you'll learn to do: change the thenne and transitions of a 
presentation. 

Adding some design effects such as an attractive theme or smooth transition between slides can help your 
presentation stand out. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Design Elements. Authored by: Lumen Learning. License: CC BY: Attribution 


THEMES 


Learning Objectives 

• Change the theme on a presentation. 


A theme is the overall visual look and scheme to a presentation in PowerPoint. Like many other features, it is 
quite easy to change the theme after a presentation has been created. 

1. Click on the Design tab. 

2. Select a new theme from the available options. 

3. Double-click on this theme. 
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The overall look and color scheme of your presentation will change. Compare the first screenshot to the one 
below. 
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You can also change the color scheme of a theme, before or after you apply it to a presentation. This is done from 
the Variants and Customize groups of the Design tab. 
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Below are just a few of the options available in the Variants menu. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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TRANSITION EFFECTS 


Learning Objectives 

• Change slide transition effects. 


Another major edit you may make to an existing presentation is to change the transition effects on a slide. 

Transition effects are animation options within a presentation. You cannot see the transitions in action from the 
static presentation view of slides. But when you start the actual slideshow, transitions will dictate how the 
presentation progresses from one slide to the next. Transitions can be used to set specific time intervals before 
moving forward in the show, or can be used to make slides change with the click of a mouse button. Transitions 
also change the way a new slide enters or exits the screen. 

To edit transition effects, you need to access the Transitions tab. From this area you can edit, delete, or add 
transitions to a slide. 
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If you hover your mouse over a transition option, you will see a brief description of that transition. Some effects 
have several options. For example the Wipe transition could start from the right, top, left, bottom, or other 
directions. The Effect Options dropdown menu is to the right of the transition options. 


B 

O * 

Module8.pptK ■ PowerPoint 

a - 

□ 

X 

RIe 

Home Insert Design 

Animations Slide Show Review View Mix Foxit PDF 

0 Tell me 

Share 



Preview 

1 : 


2 




-1 




Effett 



Options^ 


^’4 Sound: [No Sound] Advance Slide 

( 3 ) Duration: 01.00 * 0 On Mouse Click 

Q Apply To Al I □ Aften 00:00.00 


Transition to This Slide 


Sales Data Review 


This presentation provides 
the Northwvest regional stc 



1 From Right 


From Top 

I- 

From Left 

t 

From Bottom 

mm 



From Top-R[ght 


From Bottom-Right 


From Top-Left 


From Bottom-Left 


Timing 


of sales data for 


A 

I * 


L 


Click to add notes 


Slide 2 of 3 


= Notes ^ Comments [@ So W ^-1 


■ + 40% ^ 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 
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PUTTING IT TOGETHER: MICROSOFT 
POWERPOINT, PART 1 


Now that you understand the basics of Microsoft PowerPoint, let us consider some ways to use this program to 
share information. 

1. You could present quarterly sales data, copying graphs or sparklines from Excel. 

2. You could provide a summary of the high points from a report, such as key metrics or conclusions about 
ways to improve business operations. 

3. You could display inventory data previously collected in Excel, including item, quantity, and store 
location. 

This module focused on the basics of using PowerPoint to edit an existing presentation. In our next module, we 
will expand our use of PowerPoint by creating a presentation from scratch and learning to add key features, such 
as images and graphics. 

Licensing & Attributions 
CC licensed content. Original 

• Putting It Together: Microsoft PowerPoint, part 1. Authored by: Shell! Carter. Provided by: Lumen Learning. License: CC BY: Attribution 



MODULE 9: MICROSOFT POWERPOINT, 

PART 2 


WHY IT MATTERS: MICROSOFT POWERPOINT, 

PART 2 


Why learn how to add nnedia in Microsoft PowerPoint? 

In the last module, we focused on some basic functionality in PowerPoint. But this program is capable of a lot 
more, including Incorporating images and videos as well as allowing you to precisely position items. 

Before we move into the mechanics of each of these, let us consider for a moment the types of information you 
may wish to convey in a presentation. 

1. You want to show a clip from an advertising campaign. 

2. You want to provide a visual Introduction of newly hired employees. 

3. You want to illustrate a particular work process with several steps. 

All of these questions can be answered with the valuable tools available in PowerPoint. 
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INTRODUCTION TO CREATING PRESENTATIONS 


What you'll learn to do; create and save a new presentation. 

Creating a new presentation is important because you may not always be given a presentation to edit. Sometimes 
you may need to start from a blank slate. Creating a new presentation is much like creating a new document or 
new spreadsheet. 
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NEW PRESENTATIONS 


Learning Objectives 

• Create and save a new presentation. 


When you open PowerPoint, some versions of PowerPoint may take you straight to a new blank presentation. 
Newer versions such as PowerPoint 2016 will take you to a menu called the backstage view to choose to open a 
new blank presentation or open a new presentation from a template. 
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To open a blank presentation, double-click the biank presentation option. You can aiso choose to select a theme 
for a new presentation, but remember: themes can be changed at any time. 
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If you already have a file open in PowerPoint, you can create a new presentation by clicking File>New. You can 
also use the shortcut Ctrl+N (Command+N for Mac). 

Once you have a new presentation open, you save it the same way you would a Word or an Excel file. Refer to 
the Word lesson if you need a refresher. 

Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO IMAGES AND ART 


What you'll learn to do: add Images, clip art, and SmartArt. 

PowerPoint is a helpful tool for organizing textual information in short, direct sentences or buiiet points. It is also 
useful for displaying tables, as you saw in the previous module. Tables are not the only graphics that you can 
embed in a presentation however. You can aiso add images, ciip art, and dynamic art to siides that heip convey 
your message. 
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IMAGES AND CLIP ART 


Learning Objectives 

• Add images and clip art. 


To add an image, insert a new slide. For our purposes, it is helpful to start with a Title and Content slide, but 
remember you can always change the format of your slide later. 

Method 1 

1. Click inside the content box so that it becomes the active portion of the slide. 

2. If you hover your mouse over any of the icons shown in the green box below, you will see a description 
of what type of object you can insert. 

3. Select Pictures, the bottom left icon. 
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4. By default, your computer’s Pictures folder will pop up. If your images are stored elsewhere, navigate to 
the appropriate location to find your image. 

5. Click on the picture or image you wish to insert. 

6. Click Insert 


























Your image will be automatically sized by PowerPoint. You can then type in a title, add a text box, or even resize 
your image if you wish. 
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Method 2 

Another way to add an image to a slide is to use the Pictures option in the Insert tab. Pictures embedded this way 
are automatically sized as well. 
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Transitions Anin ations Slide Show 



Clicking the Pictures button uses images stored on your computer. Clicking the Online Pictures button allows you 
to use an embedded search engine to use images directly from the internet. Note that the term pictures is used to 
represent really any graphic: it can be a photograph, an icon, or a graphic file. Older versions of Microsoft Office 
included something called clip art. Clip art was basically a graphic icon, such as the image shown below. This 
type of image can still be used and searched for using the Online Pictures option. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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SMARTART 


Learning Objectives 

• Create and insert SmartArt. 


SmartArt is a dynamic type of image that you will often see in PowerPoint slides. SmartArt can be used to group 
lists of information together, through bullet lists for example, or to show a process, through cycles. Fortunately, 
you do not need to be a graphic designer to create and insert simple and effective SmartArt into a PowerPoint 
presentation. 

Before you actually insert SmartArt, you should determine what you are attempting to convey and the best way to 
convey it. One helpful item here is the descriptions provided for each basic SmartArt graphic shape. You can 
access these descriptions by selecting the Insert a SmartArt Graphic option on a new slide. When you do, you will 
see this window: 









The graphic styles displayed immediately under All are the commonly used ones, but you can navigate to specific 
styles using the menu on the left. For this walkthrough, we will create a basic cycle SmartArt graphic. This type of 
graphic is useful when describing a process, such as what happens when a customer returns a defective item. 
This example will be used to describe how to create a SmartArt graphic. 



Once you click OK, the graphic is automatically sized into your slide, just like inserting any image. Remember: at 
the end of the day, a SmartArt graphic is just an image. Therefore, you add them to slides using the same steps 
shown on the previous page. You have to insert a SmartArt graphic before you can actually create the graphic. 

The graphic inserts into the slide with default options, but those are very easy to change, as we will soon see 
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Using the text box on the left, type in what should be displayed in each portion of the graphic. To move between 
portions of the graphic, in this case the circles, click on the next bullet in the text box or on the next shape in the 
graphic. Below, all text has been updated and a title has been added to the slide. 
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You can edit the text at any time by clicking on the “Type your text here” box or the circle you wish to edit. If you 
have left the slide or presentation and come back to edit it later, you will need to click on some part of the 
SmartArt graphic to bring the “Type your text here” box back onto the screen. 


Practice Question 

Visit this page in your course online to check your understanding. 


If you want to change the color scheme, layout, number of shapes in the graphic, or any other option, you can do 
so using the Design tab and the options available in that ribbon. Note this Design tab is only available after you 
have clicked on the SmartArt graphic. This is not the standard Design tab that is always available in PowerPoint. 
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Once you have created your SmartArt graphic, you can use the Convert to Shapes option to make your SmartArt 
graphic a static image. Once you do this, you can still edit the text inside the shapes, but you cannot change other 
options such as color, layout, or number of shapes. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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INTRODUCTION TO VIDEOS AND ARRANGED 

OBJECTS 


What you'll learn to do; add videos and arrange objects. 

As mentioned already, PowerPoint is a versatile presentation tool. It can display text, tables, and graphics, and 
even can be used to play audio and video clips inside a presentation. The process for adding a video is not much 
different from adding an image or SmartArt graphic. 
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VIDEOS 


Learning Objectives 

• Add videos. 


To add a video, insert a new slide. For our purposes, it is helpful to start with a Title and Content slide, but 
remember you can always change the format of your slide later. 

Method 1 

1. Click inside the content box so that it becomes the active portion of the slide. 

2. If you hover your mouse over any of the icons shown in the green box below, you will see a description 
of what type of object you can insert. 

3. Select Insert Video, the bottom-right icon. 


T0 ? Presentation! - PowerPoint 

File Insert Design Transitions Animations SlideShow Review View Mix Foxit PDF 0 Tell me ^ Share 



n 

[ 1 

" l=- 


^ (■/. 

Arrange Quick 
- style. 


j Fn - 

Paste 

New 

Slide- 

B J y S abe ^ 

A K A ^ 

if ii [t: 

o 

Shapes 

Editing 

Clipboard 

Slides 

Font 

Paragraph rf 


Drawing 



1 


Click to add title 


•Click to add text 



Slide! of! = Notes ^Comments ^ “-1— ' + S 



















4. You will see the window below appear. You can use any of the available options to find videos on your 
computer, to search for them online, or to embed the code from an online video you have already found. 
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5. Once the video is inserted, the Format and Playback tabs appear. From these tabs, you can change 
options on your video, such as Its size or whether It loops after playing. You can also trim a video in the 
Playback tab If you only wish to use a small portion of it. 
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Practice Question 

Visit this page in your course online to check your understanding. 


Method 2 

Another way to add a video to a slide is to use the Insert tab, Media option. This method will actually allow you to 
add audio clips easily, including recording a new audio clip. 
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Practice Question 

Visit this page in your course online to check your understanding. 
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ARRANGING OBJECTS 


Learnirng Objectives 

• Arrange objects. 






























At this point, we have learned how to add a variety of items to PowerPoint slides, including different types of 
images and videos. There are times when you may have multiple objects on a slide together and wish to position 
them in a certain way. Alternatively, you may wish to position a single item in a very specific fashion. This is called 
arranging objects on slides. Like many other tasks in PowerPoint, there are automated ways to do this. 

1. The “Arrange” menu is found in the “Drawing” group of the Home tab. 

2. You must select a specific object to arrange. For this example, the image of the flower on the left has 
been selected. 
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3. The dropdown Arrange menu provides you a variety of options. Align will specifically position the 
selected object somewhere on the slide. 
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When you have multiple overlapping objects, you can choose which one is in the background or forefront using 
the Order Objects selections. You should Bring to Front the image you wish to be in the forefront, but keep in 
mind it will then hide anything it overlaps. Consider the images below. 
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If you have multiple objects together on a slide, you can make them into a Group using the “Group Objects” 
menu. Grouping different objects together turns them into a single object. In this way, they can be moved, aligned, 
or resized as a unit instead of individually. Note that you can only group the same type of objects together. You 
can group multiple images together, but you cannot group an image and a video. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 
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PUTTING IT TOGETHER: MICROSOFT 
POWERPOINT, PART 2 


Now that you know some of the more visual-based tricks in PowerPoint, let’s take a look at our opening list of 
possible presentation goals and match those with the skills you just learned. 

1. You want to show a clip from an advertising campaign. You can achieve this by inserting the video and 
even trim it to a shorter segment. 

2. You want to provide a visual introduction of newly hired employees. You can easiiy insert headshots of 
the new empioyees, and can even use the grouping and arranging options to make sure everyone gets 
equai billing in photo size and position. 

3. You want to illustrate a particular work process with several steps. You can create a SmartArt graphic 
showing the work flow. 
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MODULE 10: INTEGRATION 


WHY IT MATTERS: INTEGRATION 


Business needs drive collaboration, information sharing and business analysis. What that really means is that 
more ideas, data, and information needs to be used in combination to bring about better interpretation and 
understanding of those ideas, data, and information by people. The Microsoft suite of apps allows people to work 
together to move a business forward, communicate effectively, and become increasingly more successful. 

Watch this video online: https://youtu.be/N_ZIMNCI9UQ 

As this video mentions, the purpose of using these applications is to make business work easier between people. 
The purpose of this course is to give you the skills necessary to be more comfortable with the various tools and 
applications in order to do your job with ease. 

At work, your to-do-list might include tasks such as ordering new products, completing purchase orders, creating 
sales charts, and producing proposals and presentations. This module will draw on the lessons you have learned 
in those previous modules and show you how to integrate various features from one application into another in 
order to finish these types of tasks. 

Here is what you will be learning how to accomplish with this module: 

• Create a Word document with integrated Excel utilizing skills from the previous modules 

• Create a PowerPoint supporting presentation utilizing skills from the previous modules 

• Include internet integration 

• Integrate a video into a PowerPoint slide 


Licensing & Attributions 
CC licensed content. Original 

• Why It Matters: Integration. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 
CC licensed content. Shared previously 

• Modern Applications - The People Story for Business. Authored by: EPC Group.net. Located at: https://www.youtube.com/watch?v=N_ZIMNCI9UQ. License: CC BY: Attribution 


INTRODUCTION TO USING WORD WITH EXCEL 

AND POWERPOINT 


Up to this point in the course, each of the computer applications has been treated as separate, standalone apps. 

In the world of business however, each application can be integrated, in various ways, into the others to enhance 
the reporting, presenting, and communication tasks of business on a daily basis. Integrating Word, Excel, and 
PowerPoint makes business communication more effective by organizing separated information into one place for 
easy access and analysis. 



These skills from this course to this point will now be used to see how these computer applications can be 
integrated to accomplish business tasks. To accomplish this, let’s look at an example scenario. 

The Rowan Retail store is about to have their annual review of their sales figures and Rosamine Ruiz has been 
asked to write up a one-page report explaining the sales trends for the past three years for the store’s General 
Manager (GM). Rosamine has collected all of the information she needs and is now ready to begin her report in 
Word. Follow her progress through the pages in this section. 

There are many ways in which integration can take place in a Word document. At times new content must be 
created. Other times content from other sources and documents need to be incorporated and integrated into the 
Word document. As Rosamine will discover, each document can be a mix of both new and existing content. As 
you work more over time with Word, you will discover additional ways to integrate many elements into one 
document. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Using Word with Excel and PowerPoint. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 


CUSTOMIZED WORD TEMPLATES 


Learning Objectives 

• Create a Word document with customized template. 


As Rosamine creates the sales report, the first step she takes is to open the Word application and create a new 
document using company templates—Rowan Retail Sales Report. She searches for the exact template and 
selects it by clicking on the image in the Word window. 
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This is what the template for the sales report looks like. It is in newsletter form with two columns because that is 
the way the GM prefers the report to be formatted. 
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Rosamine wants to customize this report, so she starts to tweak it before she starts composing. 


Customize Template 

The first thing Rosamine decides is to change the look and feel of the template. She changes the theme by 
clicking on the Design Tab then the Themes button on the far upper left. Rosamine picked the Retrospect theme, 
which changes the text and colors from the golden yellow color to a red/orange theme. 
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Next, Rosamine removes the DRAFT watermark from the report. 
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still in the Design tab, she moves to the upper right buttons and selects the Watermark button. 

1. Design Tab. Variety of possible changes for a document. 

2. Watermark Button. This button inserts or removes a variety of watermarks. 

3. Remove Watermark Button. Rosamine selects this and the DRAFT watermark is removed from her 
report. 
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EXCEL TABLE IN WORD DOCUMENT 


Learning Objectives 

• Create a Word document with integrated Excel table. 


There are a couple of ways to integrate an Excel table into a Word document. 

Option 1 for Table Integration 

Rosamine starts to type in her report. Along the way she decides to change the theme colors again to more of a 
brown color and repeats the theme change process like she did previously. She continues writing her text and 
now needs to add an Excel table to her report highlighting the three different store Q2 sales numbers. 

She has the second quarter sales information from another report, but doesn’t have the Excel file itself to copy 
into her Word document. Because she has no existing Excel file, she creates her own table through the following 
steps: 
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Annual Sales Chart 


F|0( I ] lOtwnrdi CS 


-- 


1. Cursor Placement. Rosamine makes sure her cursor is placed in the area of her Word document where 
she wants to create the table. 

2. Insert Tab. She clicks on the Insert tab to display the insert button possibilities and selects the Table 
button. 

3. Excel Spreadsheet Option. This button creates a little Excel spreadsheet table within Rosamine’s Word 
document. 


The Excel table is now in her Word document and ready for data to be entered. Notice how the color of the upper 
toolbar is displaying the Excel green and that the Home tab is selected. This is an indicator to Rosamine to know 
she is now working with an Excel table. She can now begin to type in the data for the table. 
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Note: If at any time Rosamine clicks outside the table it will revert back to the Word document and she can 
double-click back on the table to open it up for data entry again. 
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Cell Style. AutoSum. Center. Color In Cells. Borders. Bold. 


Rosamine has entered the sales figures from the three different stores, and wants to make additional changes to 
the table. This is how she changes the table. 

1. Cell Style. Rosamine selects and formats the column of numbers to be currency cells and to display the 
dollars generated from sales for the second quarter of the year. 

2. AutoSum. With the bottom cell selected, Rosamine clicks the AutoSum button, which totals the three 
sales figures for all stores for the GM to easily see what total sales were generated from the second 
quarter. 

3. Center. Next, Rosamine centers the Quarter numbers by selecting the three quarter cells and clicking on 
the centering button. 

4. Color in Cells. The table needs a contrasting color to make the titles and totals stand out. Rosamine 
selects the top and bottom rows, clicks on the paint bucket button, and chooses a green color for the 
table. 

5. Borders. To make the table look more defined in the document, Rosamine selects the entire table, then 
the Border button, then selects the “thick box border” to be placed around the outside of the table. 

6. Bold. The last table change Rosamine uses is to select the titles and totals rows and bold each of them 
to contrast with the other data. 

Now the table is complete, but it still shows too many unused cells. Rosamine resizes the table by holding down 
the left mouse button and dragging the sides of the table to the correct size for the report. 
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Her work complete, she clicks off to the right. Her Word document is ready for more text and additional data. 


Option 2 for Table Integration 


What if Rosamine has access to the store sales information Excel file directly? With this scenario, she can place it 
directly into her Word document with no need to make her own table. Here is how Rosamine can insert an 
existing Excel file: 
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1. Word Document Open. Rosamine has the Sales Report Word document open on her computer. 

2. Excel Application Open. Rosamine opens the Excel app. 


































3. Excel Document Open. Next, Rosamine opens the Rowan Retail_Q2_Sales_Totals file. 

4. Sales Table. This is the sales table to be copied into the Word document. The next step is to copy and 
paste the table. 
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1. Select Table. With the file open, Rosamine selects the entire table (all rows and columns). 

2. Copy Table. Rosamine right-clicks with her mouse and selects the Copy function. She can also 
accomplish this by using the Ctrl+C keys to copy the table. 

Next is getting back to the Word document. There are three ways to accomplish this: 

1. One way is to simply click on the Word window and it will move forward in front of the Excel window. 

2. A second way is to toggle back and forth with the keyboard by holding down the Alt key and tapping on 
the Tab key (Alt+Tab). This opens a small window displaying all the apps currently running on the 
computer. She can continue to hold down the Alt key and click the Tab key to scroll through the options. 
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3. The third option is to piece the two documents side-by-side on the computer screen. This typicaliy 
requires resizing of the document windows. 

Now that the Word document is selected, Rosamine now pieces the cursor where the tabie shouid be and right- 
ciicks with her mouse. The menu appears again. She seiects the Paste Option small clipboard icon, and the tabie 
is copied into the Word document. 



This is how the document iooks with the Excei tabie pasted into the document. 











































Here is an illustration of copy and pasting using the keyboard shortcut keys (Ctrl+C, Ctrl+V) where Rosamine 
would first select the Excel table, copy the table, then paste it into the Word document. 
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Once the copied Excel table is in the Word document, it can be modified by double-clicking in the desired cell and 
then it can be changed however desired. It does not open a small Excel spreadsheet as the table created within 
Word in Option 1 did. 


The table is now set and Rosamine is ready for more text and an additional data chart. 
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EXCEL CHART IN WORD DOCUMENT 


Learning Objectives 

• Create a Word document with integrated Excel chart. 


There are a couple of ways to integrate an Excel chart into a Word document. 

Option 1 for Chart Integration 

The next piece of information needed in the report is the annual sales chart. To enter this data, Rosamine makes 
sure her cursor is at the place in the report she wants the chart to go. She clicks back to the Insert tab and selects 
the Chart button. 


H ' 




Powan Retail Sales Rqoit Complete4 kk • 

Sign in 

m 

a 

X 

File- Hoine Desiign 

LryDiJl 

Reftrences 

Mailings. 

R«i«w View ^ FTrfsrdi^y&ut wKitljDda 



Stwe 






^SmartAjI 

fTchiit ^ 


^ Link 


n 3 


C«rrHritri4 He«d«T Pkge 

Vidpo , , hhMfcei- 

neadprAFoiiCFf 


L ^ Qi^Parts' L^&gp^MmLine ' 7C EqMatnn 

“ W-riArt’ “ (MbtStTim* 

T« _ 

. , - _ ■ 

ka SjnMois 


Mjiff (t (jiy ipot p«teiwnf»d 
tfien* ir» ;t-r>ur dftt by I 

b#f. ptflini fh+ft- 


alls 



Annual Sal« Ch^rt 


This lithe swoik] hHlallment orthequarterty 
saies news for 2D17. AsinthepveviDiij quertet 
'riiis.yejr. sales figures mjlntalfi an upward trend 
ti tconpmic eutfcwk in th* eegntfy rfwiiirii 
positive. 

Rowan ftetalls stoivs have tocieascd In (heir need 
for new ais«ialtsand iddriional training In ineei 
llw detnatHb lor sales. Each ol the stores have 
been tasked vrtth ciejting non' in-store 
advertij^ents aodri^nniinf the wminer jalei 
campaign lo boost back-hhschool sales flgwes. 

The »l« by fterf libi* j wth pf 

the Ibree Rowen Petad store's sales this qiHrtor. 

«i?wefi fletai More iale^ 



nificioci iWwenSE 


The next step is to select the type of chart to use for her report. In this instance, Rosamine chooses a line chart. 
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1. Chart Button/Line Chart. Rosamine selects the chart button and then selects a Line chart to use in her 
report. 

2. Chart Options. There are seven different variations for displaying a Line chart. Rosamine selects the first 
option. 

3. OK Button. With the desired chart selected, Rosamine clicks the OK button and the chart is placed in her 
report. 


Next, Rosamine selects the style of line chart to use and begins to enter information to create the chart itself. 
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The chart will contain the total sales numbers from the last three years for each of the three retail stores. She puts 
the years in Column A (purple color), the name of the stores across row 1 (pink color), and the sales figures in the 
rest of the cells (blue color). Here is what her chart now looks like in the report. 
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Rosamine clicks on the chart title box and changes the name of the chart to Annual Total Sales. Rosamine 
notices that the numbers are difficult to see, so she resizes the chart to make it easier to read. 

Rosamine resizes the chart by clicking on the mid-points in the chart and dragging them to a larger size that still 
fits within the document column width. 
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The General Manager will now see the rise and fall of sales over the last three years in Rosamine’s report. 







































To finish the report, Rosamine types in the rest of the text. Next she needs to link a PowerPoint presentation file 
for a reference mentioned in the report. 

Option 2 for Chart Integration 

What if Rosamine already had access to the Annual Total Sales chart file? She could copy and paste the chart 
into her document. First she opens the Excel file with the chart in it. Since she has learned to copy and paste from 
the previous table, she puts the Word and Excel windows side-by-side on her screen, then takes the foliowing 
steps: 
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1. Select chart. Rosamine selects the chart in the Excel file by clicking once on the chart. 

2. Right-click mouse. Rosamine clicks the right mouse button. She sees a menu appear and selects the 
Copy choice. She can also use the Ctrl+C keys to copy the chart. 
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3. Paste chart in Word document. With the desired chart copied, Rosamine moves over to her Word 
document and places the curser in the correct spot and right-clicks again to bring up the menu, in the 
menu she seiects the Paste option and the chart is piaced in the document. She can also use the Ctrl+V 
keys to paste the chart. 

4. Resize chart. Rosamine now grabs one of the chart border area spots and moves it to the desired size in 
the document. 
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5. Change chart. If Rosamine needed to change something about the chart iike the type of chart, the data 
in the chart, the labels, and so on, she can right-click on the chart itself, and a menu will appear that 
allows her to change aspects of that chart. Any changes made will not affect the original Excel file chart. 
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If Rosamine wanted to use the copy and paste keyboard shortcut it would be exactly like the copy and paste from 
the table example and look like this: 
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To finish the report, Rosamine types in the rest of the text. Next, she needs to link a PowerPoint presentation file 
for a reference mentioned in the report. 
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POWERPOINT IN WORD DOCUMENT 


Learning Objectives 

• Create a Word document with inserted PowerPoint hyperlink. 


You can link to a PowerPoint document with a hyperlink in a Word document. The example with Rosamine’s 
document continues on this page. 

Once again Rosamine returns to the Insert tab and selects the link button. Towards the bottom of the dropdown 
menu, she selects Insert Link and then finds the correct PowerPoint file location and adds that to the window. 


H t5 

5 



RflwebBwaJ Saits flepoit Compile- IWoi4 


ro - o X 

File Rome 

Oesign Layout 

RcTiefenrs FlUings Review 

View 9 Tell m# what you at 


Shut P 

B Cover Page*^ 

I'- h r-i - r- 

f ' T ^SmertAit 



p i i, Ch*± Pim ^ 1 ^ Signature Lake 

'' ^ EquAcm ' 

Lj 1 Q r3 </ 

Table Pictures Ordaw Shapes 

ill Slort 

D eUntPa^ 

*{=iP4i9eeieiik 

; 1 Chpit 

kens 

fi^St^censhui • 

hA h^/udd-ins 

, Online 

VldH 

aa^larr 

Syect * 

OSynibci- 


Pages 


lllustratiou 


Add-ins MedM 




Thie fQlKrtvIna ssta by stott table reflects e ^ 
llie thrre IltwTfi ston'i hIcs 


Rpwn ReldilSIPfr Silps 


fniposdti 
further research, 
c llhat 


Thiiflv*rt*f thttep mitt 
*[hI vft CPit|r>atu1ll< Ihtiti, rib fSbUbudul 

irbelllr ulfl|KtibldtldnlthrOuwiuit Che l4CCmd 
quiftir whlcli iKicit'Ki Itwir s« flfurn. la 
fomfurlwi^j Sloft 1 Htd J 
prafTWJtloa In the rjuarter. 

Ihe sd^estioaftom Ihe 
Fanning enultlple 
shoppers ruvore freque 
iddriiomi predyrt* m 


fomrlti quarter 

tWQ 

#h#ad (jf th^ 

In 2 l|)l 6 . 

'^Uggnled Salet ImiM'evefnNis 

There ttt f*¥t fMrf proflKrtiflift 

fqmitg Pul n (hr*# tq CipqeUl* Pb iHfPbi 

learned Inwn Uibre I'l success diis yvei. 

Itw MifiH Ipr |h«« umpq^ni^ plHH ivlpr 10 
1 ti« niiirfcelirtg Pqw*rP**fd; 


1 or I vrardi Hh 


Now when the GM hovers over the hyperlinked file, the location and file name will be displayed and can be 
clicked on to open that third-quarter sales promotions presentation for more information. 
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ICONS IN WORD 


Learning Objectives 

• Create a Word document with inserted icon. 


There is one more thing Rosamine wishes to incorporate into her document—a final icon. 

Rosamine’s GM has a good sense of humor, so Rosamine chooses a different icon to end with in each of her 
reports. This time she wants a little piggy bank icon. To do this, she puts her cursor where she wants the icon to 
go, clicks on the Insert tab, and selects the Icon button. After scrolling down, she finds the piggy bank icon, 
selects it, and clicks the Insert button. 
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The little piggy is now in the document but needs a bit of adjusting. Like she can with the table and chart, 
Rosamine can drag the little image circle boarder to make the icon smaller. She also selects the button to have 
the icon move behind the text. 
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2017 Sales 


Store 

Quarter 

Sales 

Store 1 

2 

^5,539 

Store 2 

2 

$48,293 

Store 3 

2 

$53,948 

Total 


$147,830 


This qua rTer the top tales^ figures are from Store 3 
and we cor^gratulate them. Store 3 ran continuous 
smaller sales promotions throughout the second 
quarter which boosted their sele^ figures. In 
comparison, Store 1 and 2 ran one main sale 
promotion in the quarter. With further research, 
the suggestion from the sales figures is that 
running multiple smaller campaigns brings In 

shoppers more frequentiy and boosts the sale of 
additional products in addition to sales products. 


This year is on track to be the highest grossing 
sales year in com parison to the I asl three years. 
Most of the sales occur i n th e fourth quarter and 
typically equal SOK of total sales for th e year. Th is 
year the combine total for the first two quarters is 
5340,321 which is 25% ahead of the s^les figures 
from in 2016. 

Suggested Sales Improverrents 

There are five smaller sales promotion campaigns 
rolling out in quarter three to capitalize on lessons 
learned from Store 3's success this year. To see 
the details for these campaigns, please refer to 
the marketing departments PowerPoint 
presentation Q3 Sates Promotiors ppt . 



Practice Question 

Visit this page in your course online to check your understanding. 


Now the little piggy bank is in place, and Rosamine has finished her report. She makes sure to save her file where 
she can easily find it again and emails it to her General Manager. Well done, Rosamine! 
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INTRODUCTION TO USING POWERPOINT WITH 

EXCEL 


PowerPoint is the primary computer application used for business presentations. Knowing how to integrate a 
variety of charts, images, clip art, and so on is important to fill out a presentation and have it efficiently 
communicate to your desired audience. Elsewhere in this module, a Word document was modified and integrated 
with other computer applications. This section focuses on integration within PowerPoint. 

PowerPoint integration skills will assist you to powerfully communicate whatever business information you are 
trying to get across. To accomplish this, let’s look at an example scenario in which PowerPoint integration is 
helpful. 

Rowan Retail is planning to increase store sales in all three of its branches in the third quarter of this year. In 
order to coordinate the sales campaign, Cameron is creating the sales campaign presentation for the company’s 
next regional meeting. He has all the information he needs and is ready to create his sales presentation. 

As Cameron will discover, each presentation can be a mix of both new and existing content. There are many 
ways to incorporate a variety of things into PowerPoint. Frequently creating and editing a presentation is a back- 
and-forth process. Presentations must not only be filled with appropriate information, but also must be visually 
dynamic for an audience. 

Over time, your experience with PowerPoint with increase and you will discover other ways to integrate things into 
your presentations. They can be live, recorded, timed, and easily emailed to interested parties, so good 
PowerPoint skills is essential to business. 
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CUSTOMIZED POWERPOINT TEMPLATES 


Learning Objectives 

• Modify PowerPoint custom template presentation. 


As a first step, Cameron first opens the PowerPoint application and creates a new presentation using the 
company sales campaign presentation template—RR Sales Campaign. He finds the exact template he wants and 
selects it by clicking on it. 
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This is the template for the sales report and the first change Cameron needs to make is to change the title and 
subtitle. 
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Cameron clicks on the title and subtitle areas and changes them. He titles the slide Q3 (for third quarter) Sales 
Campaign. He misspelled one of the words, so he right-clicks and selects the correct spelling for promotions. 


B *: 

^ - C3 ^ 

File 

Home 1 


; Q3 Seles Campiiign^pti: - Paw«Raint Drewing laoSt 

Inueil E>ai^i> Anirndtnra. Slide Shw Review View PfKinri Q Tell me wfiriytKi werAEoiki 


Sign in O — 9 X 

A 5f^ P 


Centui^'Gotliic ’■ I IS • iC iy "Sf ’ 

N'f Fof mst P-ufTter lynJe- C^^tran’- i-i X. Jbl f*-| 

(llipbDard Q Slides font 


*1 T=, MTetl Direction' E3 \ VnOn'-l & ^ Shape Fill' Find 

[!.■*1*5Tui• ‘ ^ ^smipfOwtiiftf■ ;Sjft«piKf 

^Convert I oSmanArt' •[ ^ O’Shape Effects' Sdect’ 


Paragiapti 


Drawir^ 



Q3 Sales Campaign 



SMr 1 err 2 Li 2 


“s: m c? - 


Now that the first slide’s content is done, Cameron wants to change the presentation theme and customize this 
report more. 






















Customize Presentation Template 

The first change Cameron makes is to change the theme of the tempiate. He changes the theme by clicking on 
the Design Tab and seiects the Theme changing the siides to a green coior instead of purple. 



New Slide 

Next, Cameron adds in a new siide between the first and second siide. First, he pieces the cursor between the 
two siides. Next, he ciicks on the Home tab and the New Siide button. This drops down a visuai menu of the types 
of slides to choose from. He seiects the 3 Picture Column slide. 































With the new slide open, Cameron now begins to edit the title. He will then click on the image and text boxes to 
add content. 
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Cameron inserts pictures of the three stores. 
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1. Select Picture Icon. Cameron clicks in a picture box and a file window appears. 

2. Select Picture File. He navigates to the foider with the pictures for the presentation and selects one by 
clicking once. 

3. Open/Insert Picture. He then selects the Open button to insert the picture into the presentation slide (he 
can also double-click on the picture and it is imported into the slide). 


Now with two of the store pictures in place, Cameron needs to grab a photo of the third store from a Word 
document. These are the steps he takes to accomplish that action: 



1. Open Word. Cameron opens the Word document next to the PowerPoint presentation window. 

2. Find Picture. He scrolls through the document and finds the picture he needs and right-clicks on it. 


































3. Copy Picture. He selects the Copy option in the pop-up menu and now navigates back to the PowerPoint 
presentation siide (he can aiso use the toggle keys Alt+Tab to get back to the PowerPoint window). 
Cameron could also use the Ctrl+C keys to copy the picture as well. 
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1. Select PowerPoint. Cameron is back in the slide presentation and moves his cursor to the last picture 
box. 

2. Select Picture Location. Cameron navigates to the final picture area, then right-clicks on it. A menu 
appears. 

3. Paste Picture. He selects the Paste option and the picture is inserted into the presentation slide. 
Cameron could also use the Ctrl+V keys to paste the picture. The image will automatically be sized to fit 
the image box size. 

Now Cameron clicks in the text boxes and types in the appropriate titles and goals for each store. 























It*"-.- 


L on pm 1 n im 

_ * mwt Pidurf ' 


^ P'wrtu* ftardw ^ i Imj Fm*ind ' 

■. ...I 

, hrtuif C > ■!«*'■ ' ri^Klnn F**!* 



B ' o ^ - 




Sate - Oiwnrl^ovfl 


2 

-OX 

mart 

b-Ti 

TnaiaiHri 


itadateawr lanaw iTtea Til mi wturt «ij*Ib de 



A P 


1 ITfCUl - . _ I 



Cameron is now finished with this slide. He can now move on to the next slide, which he will use to show an Excel 
table. 
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EXCEL TABLE IN POWERPOINT 


Learning Objectives 

• Create PowerPoint slide with integrated Excel table. 


Cameron has an Excel file with a pertinent table for the sales presentation. He selects slide 3, types in a slide title 
and then follows these steps to insert the Excel table into PowerPoint. 

Option 1 for Table Integration 

In the text box, Cameron hovers over the icons in the middle and clicks on the Insert Table icon. 
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He doesn’t have an Excel table in a file to copy into his PowerPoint presentation, so he creates one through the 
following steps: 
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1. Insert Table Box. This box appears where Cameron decides the size of his table. 

2. Number of Columns. Clicks the down arrow until the number is 4 columns. 

3. Number of Rows. Clicks the up arrow until the number is 6 rows. 

4. OK Button. This button creates a little Excel table within Cameron’s PowerPoint presentation slide. 


The Excel table is now in his PowerPoint presentation and ready for data to be entered. Cameron now enters his 
information into the table. 
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Note: If at any time Cameron wants to change the color of the table he can click on the Table styles in the bar 
above. 
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Cameron types in the sales figures from the three different stores, and wants to make additional changes. He has 
already bolded the title rows (using the Bold button in the Home Tab), but the type is difficult to read from a 
distance. 

1. He selects the table title. 

2. He right-clicks to bring up the font size and selects size 40. 

3. He selects the remaining rows and uses the upper font bar to change the font size to 20pt. 

4. He decides to change the title by clicking within the title box, then typing in a new title. 


Cameron steps back and looks at the table. He notices the table is not centered on the slide, so he clicks on the 

table and moves his cursor to the edge of the table until he sees the four arrow symbol. He drags the whole 
table to the center of the slide. 
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He now makes a note under the table by clicking on the Insert tab and the Text Box button. 
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Campaign Details 



Sales Campaign 
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He puts his cursor under the table and begins to type his note into the slide. This step is now complete. 
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Campaign Details by Store 



Sales Campaign 
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» Thes« campaigm begin Hie Wednesday of Ihe quarter. 



Cameron reads through the slide to make sure it is clear and decides to change the table title. He clicks in the 
table title and retypes the words to say “Q3 Campaign.” Now the slide is complete, and he is ready for another 
slide. 
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Option 2 for Table Integration 

What if Cameron has an existing sales campaign Excel table he can use? With this scenario, he copies it directly 
into his PowerPoint presentation so there’s no need to make his own table. Here is how Cameron inserts an 
existing Excel file table: 
















1. Open Excel application. Cameron has the RR Sales Campaign Excel file open on his computer. 

2. Select the table. Cameron selects the entire table and clicks with the right mouse button. 

3. Copy the Excel table. Next, Cameron opens the selects the Copy function. Cameron can also use the 
Ctrl+C keys to copy the table. 



1. Select PowerPoint. Cameron clicks on the PowerPoint window to bring it fon/vard (he could also toggle 
Alt+Tab if the window is behind the Excel window). 

2. Select table area. Cameron clicks with the right mouse button in the Table box. 

3. Paste Excel table. Cameron selects the Paste function in the menu and the table is placed in the slide 
(He can also use the Ctrl+V keys to paste in the table). 










































He can now resize, move, center, bold, add the text note, and change the font of the table like in the Option 1 
example to optimally display the table on the slide. The table slide is now set, and Cameron is ready for an 
additional slide with a chart indicating the campaign funding divisions between stores. 
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EXCEL CHART IN POWERPOINT 


Learning Objectives 

• Create PowerPoint slide with integrated Excel chart. 


Option 1 for Chart Integration 

The next slide in the presentation is the budget distribution chart. Cameron will create a chart from scratch in a 
new slide. He opens the New Slide options and selects Content with Caption, then types in the title in the box. He 
moves the cursor over the large box and clicks on the Insert Chart icon and decides on the type of chart. 


B 0 W ^ 

Q1 Safes Campaign.pp4K - PweiPoHnl 


Sign in 

O - fl X 

Fife Insert E>a^i> Tiaiia4k3m5. 

AnimaUona. Slide Show Review View 5 Tril me wliat ywj wwrt lb do 


A Sfwe P 

JtCiA nj C LayTJtit ' 


QWDOO- ypL ^ 

'* Shape Fill 

JP Find 


Al,;;n \e-.y. ■ 

A-L-U=:>OG- ^ * 



^ 1 a 

^ Fufinrt Painter Vide* 

U . _ - , 

IP-rnarli^-t ’ 

i 

ShaptErecl-- 

Sefect’ 

ClipbDBr>d l«A 

Parasiapti 

DrwiPifl 


LOitwiff A 

1 0# J — 



j add title 

fasct 


P#>n?<flii1ic Pidurt -prufCjpiion Quot* with 
iA>i1h CjfitkQiv Ciptian 


Name Citd 3Ci!lw«rin 3 Pidure Column 


; ► Click to ^ 


cs 


Gu^ar^^l'^UdSliJn 
irdm Ouyifitu, 
fi.ein# SliJca... 


i-- hnEn ^ 


t? - 


+ F? 





























0 *> - o ^ 


V«ln(.*nip»^rkppbi - 





in D 0 



Timrlipni 


Rw^pr Vmm- 

Fonnri Tat — «■ ,irj 

^-b i^ti 

fl »*PiP 


r ' ' 

□ liriwi’' 

CbiEif^r OHeH] ‘ 

: ■ A' *' 

At, g E» i- « - 

-V, TetDi*Ki(m' 

■ \zioo 

1 jp j j 9!1(k Fto" r- 



til Rewt 





1 _ U ^ i'- ' 

* Ll'5»'H»ChHlnc' ?;>PKfkiCt ' 


p"** j. 

, P UTzjt F**»nrr 

Hm 

• r ^ I * R - 

A* - 2 : - 

A- = = 

1D SmiriJM-■■ 

^ ^ f i ^ - 

AiMiqp C^idE 

■ ^I'Wsrt- 


'■^4*wvC 

^■*r- 

rent 





rtMaang ■ ,■ 

* 



I 



Distribution of 
Cornpuign Budget 




^ HHeL jS 


For this slide, he selects a 3-D Pie chart. A small Excel spreadsheet pops up above the pie chart for Cameron to 
enter the data for the chart. 
































Cameron begins to type in the data by double-clicking on a cell and replacing the text or numbers in it. He 
changes the numbers cells to percentages. There is an extra row he doesn’t need, so he selects it, right-clicks, 
and selects the Delete Row from the menu. Cameron now clicks the X in the small window and closes it. 
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Cameron decides to show the budget present age on the chart and needs to modify a few other aspects about the 
chart to make it easier to see. 
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He takes the following steps: 

1. Chart Elements Button. This + button allows Cameron to change aspects of the chart. 

2. Elements List. Cameron clicks the Data Labels box to change the labels. 

3. Arrow Button. Cameron clicks the small right arrow, and a new menu appears. 

4. Data Label List. Cameron moves the chart numbers to the center of their respective areas. 


Next, Cameron changes the area numbers to percentages and increases the font size of the chart text and the 
Store label sizes. 
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The chart is now too close to the store labels. Cameron clicks on the chart and hovers over the border until the 
four-arrow cursor appears. He drags the chart up, closer to the title. This centers the chart and makes it easier to 
read the labels. 
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Option 2 for Chart Integration 

What if Cameron had an existing saies budget chart? He couid copy and paste the chart into his presentation. 
First he opens the Excel file with the chart in it. Since he has learned to copy and paste from the previous table, 
he puts the PowerPoint and Excel windows side by side then takes the following steps: 
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1. Select Excel. Cameron makes sure Excel is the current window and opens the chart file. 

2. Select Chart. Cameron selects the chart in the Excel file by right-clicking on the chart. 

3. Select Copy. Cameron sees a menu appear and selects the Copy choice. He can also use Ctrl+C to 
copy the chart. 


Practice Question 

Visit this page in your course online to check your understanding. 
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4. PowerPoint Presentation Paste Chart. With the desired chart copied, Cameron moves over to his 
PowerPoint presentation and places the curser in the correct spot and right-clicks again to bring up the 
menu. In the menu he selects the Paste option and the chart is placed in the presentation. He can also 
use the Ctrl+V keys to paste the chart. 

5. Resize Chart. Cameron now grabs one of the chart border area spots and moves it to the desired size in 
the presentation. 
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6. Change Chart. If Cameron needs to change something about the chart, such as the type of chart, the 
data in the chart, the labels, and so on, he can right-click on the chart itself. A menu will appear that 
allows him to change aspects of that chart. Any changes made will not affect the original Excel file chart. 






































INTRODUCTION TO USING INTERNET TOOLS WITH 

MICROSOFT OFFICE 


The internet is an integral part of business, whether you are searching for information, images, competitor’s 
websites, or comparative product prices or communicating through video chats, online meetings, or email. 

This section will walk through an example scenario and show how you can incorporate information from the 
internet into your documents, spreadsheets, and presentations for work. 

Each of Rowan Retail’s three stores is preparing a report for the success of the third-quarter sales campaign. 
Every store is using a different application to report their results and have integrated various internet activities into 
each report. Now we’ll walk through how the stores accomplished this integration. 

Licensing & Attributions 
CC licensed content. Original 

• Introduction to Using Internet Tools with Microsoft Office. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 


INTERNET AND EXCEL 


Learning Objectives 

• Use internet tools to enhance Excel workbooks. 


Rowan Retail Store #2 is using Excel to plan their campaign for the Q3 sales campaign. The campaign for this 
store is to create a loyalty program and start with selling more dairy groceries. Like Word and PowerPoint, the 
same skills apply to copy, paste images and address from the internet. There is one other feature that is unique to 
Excel which we’ll go over. 

Maurice has opened his Q3 sales campaign Excel file and wants to insert pictures of each store in the table he 
has made. He searches the web for the photos by first clicking the Insert tab and Online Pictures button. After 
finding the second store’s photo, he clicks the Insert button and then resizes the photo in the worksheet. 
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He finds and inserts the third store’s photo and now his table is complete. He wants to keep a reference for a 
webpage next to the table. With a browser open to the website, Maurice copies the web address and goes back 
to his Excel workbook. He selects a cell and pastes the address directly into the workbook. 


Practice Question 

Visit this page in your course online to check your understanding. 
























Bonus Advanced Integration 

Maurice wants to conduct research on current dairy prices to heip him decide on the saies percentage. Excei has 
a function to aiiow tabies from websites to be imported into a worksheet. Maurice aiready knows the website he 
wants to foliow (http://www.dairy.com/market-prices). 

He takes the foiiowing steps to set up the tabie in a new workbook tab. 

1. First, he ciicks on the Data tab, then seiects the Get Data > From Other Sources > From Web. 
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2. He then types in his webpage address into the diaiog box and ciicks OK. 
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3. This sends Excel out looking for the website and its data. It then displays a dialog box with the 
information it can read. Maurice selects Table 1 and clicks the Load button. 



4. The data table from the website is now pulled into his spreadsheet. Hooray! 
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5. Maurice wants to make sure he has the most up-to-date information. He clicks the Data tab > Properties 
button > Query Properties button. 
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6. A new dialog box opens and he checks the box to Refresh every 60 minutes. He can change this to 
whatever time frame he desires to make sure he always has updated data. 
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7. The data table now refreshes and Maurice can conduct his research on the market price of dairy 
commodities. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTERNET AND WORD 


Learning Objectives 


Use internet tools to enhance Word documents. 


Rowan Retail Store #1 is using Word to present their plan for the Q3 sales campaign. The campaign for this store 
will be through social media and the focus on selling more sporting goods in the store. Shanda Bates is creating 
the Word document. 


First, Shanda opens Word on her computer and decides she will use a report template. She searches for 
business reports. Word’s search bar uses the internet to find thousands of report templates for Shanda to use. 
This is one way the internet is integrated into a Word document. 
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After Shanda selects and downloads the report template, she types in the titles and other information on the first 
page. 



Next, Shanda begins to compose the plan and wants pictures and icons to add where appropriate, so she opens 
a web browser and searches for images. To find usable images she selects the Tools>lmages for reuse option. 














which sorts the images to fit this parameter. Shanda finds a little shop icon, copies (Ctrl+C) and pastes (Ctrl+V) it 
into the report. She then drags it and resizes it to fit. 
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Practice Question 

Visit this page in your course online to check your understanding. 


She continues to search for images, but this time she uses the Online Pictures button within Word to find a usable 
Facebook icon. 
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She searches and finds an appropriate icon and clicks to insert it in her document. 
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After resizing the icon, Shanda wraps the text by the icon so that it fits on the page with the text. 
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Shanda thinks that including a link to the social media strategy video she watched to create this plan is a good 
idea. She searches and finds the video in YouTube, then copies the link and pastes it into the plan. Alternatively, 
she could click the share button and share the video on various social media platforms. 
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She continues to fill in the text of the plan and finish this report off. Let’s have a quick recap of the integration 
actions she took. 
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1. Store icon. Shanda searched the internet for an appropriate icon, copied it, pasted it, resized it, chose a 
layout, and dragged the icon to the place in the document she liked. 

2. Hyperlinked YouTube page. Shanda included a link to the video by finding the video on YouTube, then 
copying and pasting the link into the report. The link can now be clicked to take the reader to watch the 
video. 

3. Graphic chart. Shanda searched with Word’s Online Picture button and found a chart to display her 
social media campaign plan’s purpose. Like before, she copied the chart, pasted it, resized it, chose a 
layout, and centered the chart. 

4. Facebook icon. Shanda searched with Word’s Online Picture button to find the Facebook icon to put next 
to the Facebook section in her report. She copied it, pasted it, resized it, and picked the appropriate 
layout option, then dragged the icon to the appropriate place in the document. 

These same processes of search, find, copy, paste, resize, and so on are going to be the same in Excel and 
PowerPoint. 


Practice Question 

Visit this page in your course online to check your understanding. 
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INTERNET AND POWERPOINT 


Learning Objectives 

• Use internet tools to enhance PowerPoint presentations. 


Rowan Retail Store #3 is using PowerPoint to present their campaign plan for the Q3 sales campaign. The 
campaign for this store is to use point-of-purchase displays to sell more gift cards for the company. Luke is 
creating the Q3 Plan PowerPoint presentation. He has settled on a presentation template and added the title 
slide. 
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He has now added a number of slides and is ready to enter text and more. 
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Luke selects two images and inserts them in the slide. He decides on the image on the right and selects a slide 
design with that image. He also changes the name of the slide. 
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Now he searches for and adds more images that show ideas for displaying the gift cards. 
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Luke opens a browser and searches for gift card display ideas. He finds a link to a webpage and is brought to a 
Pinterest page. He likes the ideas and snaps a screenshot by pressing the PrtScn button on his keyboard. This 
copies the screen and he can now paste (Ctrl+V) the screenshot into a slide. 
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He now wants to add in the hyperlink to the webpage under the screen shot. He clicks on the Text Box button in 
the Home tab and creates a text box under the picture. Next, Luke toggles back to the browser window (Alt+Tab), 
selects the website address, and copies it with Ctrl+C. 












































Practice Question 

Visit this page in your course online to check your understanding. 
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He pastes the hyperlinked address in the text box. He will now continue to add in text, tables, and charts 
associated with his point-of-purchase plan. 



INTRODUCTION TO VIDEOS IN POWERPOINT 


PowerPoint is a versatile presentation tool which often uses videos to add more in-depth information to a 
presentation. Video can be instructional and communicate more than simply words, tables or pictures alone. This 
section shows examples of how to integrate video into a PowerPoint presentation’s slides. 
































In the PowerPoint module, you learned the basics of inserting video into a presentation. We will now go over 
PowerPoint videos in more depth here using a business scenario with Karen. 

Many, if not most of the videos used in PowerPoint are linked in from external sources and websites like YouTube 
or other web pages. We will follow along as she embeds, links, and uploads videos into slides for her 
presentation. After learning this material, your presentations can be more dynamic and interactive and hold the 
attention of your presentation audience. 
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INSERTING VIDEOS IN POWERPOINT 


Karen is creating a work presentation to introduce her team to a few different concepts. She begins by adding in 
her video slides first. Later she will fill in the rest of the presentation around them. The first video is about using 
creative commons licensed material. She has already opened a new presentation in PowerPoint and has a video 
she wishes to insert into her slide. 

Placing the cursor on the small box with the six different choices, she selects the Insert Video icon. 
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The insert video window will appear and since Karen knows the video she wants is on YouTube so she searches 
in the YouTube box. She searches for Creative Commons and presses the Enter key. Her search results appear 
and she scrolls through to find the video she wants. 
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Karen selects the video and clicks the Insert button (she can also double-click on the video to insert). Once the 
video is inserted, she has a variety of options. Let’s take a look at what she can choose. 
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Practice Question 

Visit this page in your course online to check your understanding. 


1. Video Tools. This is a special tab that automatically appears when inserting a video. 

2. Video Styles. Karen can select a variety of different styles to display the video in this slide. 

3. Resizing Tool. Karen wants to make the video appear larger on the slide. She can click the Height and 
Width arrows to increase the size. 

4. Resizing by Dragging. Alternatively Karen can resize the video by clicking on a corner or side and 
dragging the cursor to the desired size. 


Practice Question 

Visit this page in your course online to check your understanding. 


Karen decides she doesn’t like the hard edges on the video. She moves up to the video style ribbon and selects 
the Visual Effects button. 
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She selects the Soft Edge > 2.5 Point option. To play the video, she double-clicks on it and waits until she sees 
the YouTube red icon. 
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Now when Karen clicks the red button, the video plays. 
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EMBEDDING VIDEOS IN POWERPOINT 


Learning Objectives 

• Embed a video into a PowerPoint slide. 


Karen has another video she wishes to embed in a new slide about collaboration. She opens a browser window to 
the YouTube website and finds her desired video. She then clicks the Share > Embed buttons and sees a text box 
with an address in it. She copies the text by making sure all is selected and then uses Ctrl+C to copy it (or right- 
click > copy). 
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Next, Karen toggles (Alt+Tab) back to her PowerPoint presentation window and opens a new blank slide. She 
clicks on the Insert tab, then the Video button on the ribbon, and selects the Online Video option. This brings up 
the same Insert Video window as before. 
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Karen places her cursor in the From a Video Embed Code box, pastes the link from her YouTube video with 
Ctrl+V, and presses the small arrow (or presses the Enter key). 


^ PoMteifc it 

F* Trintj4i*i« Aninvitiofts $Jt4iF$hi;iur ^ T^l mt yM> ft Sai#^ 



New Table P":l;s;. Orine ScrLf-vJu»{ Pbota 

SIhJ*" * I'l.-i-rfe Wu-n- 

SlidM lables ImagtH 



2 


1 , V ^ ill py p Pi tH FI jr Q 

^ ' ' ■ QSMcHunibs 

vKmkss :ti!v SmaitArt Chart !■ Zwrn 1 Tt Comm^fTt Headtf F-pv .‘.rr.“P ■ 

HfMItf nOfcjec? 



□ 4 ) 

Videa A^idn Screen 
*■ ^ Rtcstdrn^ 

Menu 


Slid4 2^2 


= Ftatet ^ oo ^ ^ - I - + ■:^T S 


Now the video is in her new slide and needs to be resized. Karen drags the video so it is almost as large as the 
slide. It is a little off-center, so Karen clicks on the Align button in the Format ribbon area and selects the Align 
Center option. 

























Next, she decides she would like to have this video play automatically when she moves to this slide in the 
presentation. She clicks the Playback tab and navigates to the Video Options area on the ribbon. She then 
selects the Start button and the Automatically option. 
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UPLOADING VIDEOS IN POWERPOINT 


Learning Objectives 

• Upload a video into a PowerPoint slide. 


Lastly, Karen has a video on her computer to add for the end of the presentation. She creates a new slide, titles it 
The End, and clicks on the Insert Video icon. Now the insert video window appears, and she selects the From a 
file option. 


-*ryiQ ~ 



She finds her file in her computer’s folders, selects it and clicks the Insert button (or double-clicks on the file). 
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The video is added to her slide. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


Note: Many people upload videos from their computers for presentations just in case the internet connection is 
slow when running their presentation. With a video on your computer, you can count on it working when the 
time is right. 


Karen wants to modify the ending of the video. After dragging and resizing it, she clicks on the Playback tab and 
makes a few changes. 



















1. Video Tools. This is the highlighted menu for editing video. 

2. Playback Tab. This regulates playback for videos in the slide. 

3. Start Button. Karen selects the option to play the video automatically. 

4. Loop until Stopped. Karen wants this video to keep playing until she stops it. 

5. Trim Video Button. This opens a trim video box for Karen to change her video. 

6. Start Time Toggle. Karen moves the toggle to start the video a few seconds in from the original 
beginning of the video. She wants the seagulls to be further out of the way when the video starts. 

7. End Time Toggle. Karen wants the dusky sunset video to end at this point before looping and playing 
again. 

8. OK Button. To set these changes Karen clicks the button. 


Practice Question 

Visit this page in your course online to check your understanding. 


Practice Question 

Visit this page in your course online to check your understanding. 


To make sure the video is set exactly how Karen wants she clicks the Preview Play Button or the Arrow Button 
underneath the video. 

































Karen is all set with her video slides. We will now leave Karen to finish her presentation. 

Licensing & Attributions 
CC licensed content. Original 

• Uploading Videos in PowerPoint. Authored by: Sherri Pendleton. Provided by: Lumen Learning. License: CC BY: Attribution 


PUTTING IT TOGETHER: INTEGRATION 


With a few skills and tools learned from this module, you can now create and insert multiple types of charts, 
tables, hyperlinks, videos, pictures, and icons into whatever Microsoft computer application you use. At the 
beginning of this module, the video talked about the real goal of learning all of this information, working with what 
you and other people create to accomplish your tasks and goals. 

The variety of scenarios used throughout this module illustrated how you can use these integration skills at work. 
You can now utilize these skills for school or personal projects as well. Communication with coworkers, 
management, and others, will now be more easily accomplished through application integration skills. Here are a 
few instances that can call on those skills. 

1. You want to break up the long presentation to your work team—add in a video. 

2. Your boss asks for the latest financial information tables in your report—integrate an Excel table into 
your Word document. 

3. You want to record a few types of resources in your Excel spreadsheet for future reference—add in 
hyperlinks to websites. 

4. You want to highlight ideas you have found researching one the internet—add links to various websites, 
videos, pictures, etc. in any of your Microsoft applications. 

You have progressed through this course and now possess the knowledge and skills to be more effective in your 
job using Microsoft applications. Congratulations! 
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